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3apeructpuposaHo B MuHtocte Poccum 25 nekadbpsa 2014 r. N 35410

MWHUCTEPCTBA TPYAA U COLMANBHON 3ALLUTLI POCCUNCKOW ®EOEPALIUU

NPUKA3
oT 24 HOAGPA 2014 1. N 938H

OB YTBEPXAEHWUW MPUMEPHOIO NOPAOKA 5
NPEAOCTABJIEHNA COLUUAIIbHbBIX YCIYT B MONYCTAUMOHAPHOU ®OPME
COLUUANBbHOI 0 OGCIYXXUBAHUA

B cootBeTcTBUM C nognyHktom 5.2.97.6 lMonoxeHus o MwuHucTepcTBe Tpyda M COLManbHOW 3aliuThbl
Poccuiickon ®epepauun, ytBepxaeHHoro noctaHosneHnem lNpasutensctea Poccunckon depepaumm ot 19 nioHs
2012 r. N 610 (CobpaHwue 3akoHogaTtenbcTBa Poccuickon ®egepauun, 2012, N 26, ct. 3528; 2013, N 22, cT1. 2809;
N 36, ct. 4578; N 37, cT. 4703; N 45, cT1. 5822; N 46, c1. 5952; 2014, N 21, c1. 2710; N 26, ct. 3577; N 29, cT.
4160; N 32, cT. 4499; N 36, cT. 4868), nprkasbiBato:

1. YT1Bepoutb npwnaraembii  [lpyMepHbIi  MOPSAOK  NPedoCTaBleHMs  couumarnbHbIX — yCcriyr B
nonycraumMoHapHon hopMe CoLMarnbHOro 00CNyXMBaHUsI.

2. Hactoawwmi npukas sctynaet B cuny ¢ 1 auBaps 2015 roga.

MwuHucTp
M.TOIMUNWH

NPUMEPHbIV NOPAQOK 5
NPEOOCTABJEHNA COUMANBHbIX YCNYT B NONTYCTAUUMOHAPHOWN ®OPME
COLMAIbHOIO OGCNYXXUBAHUA

1. TMpuMepHbIN NOPAAOK NPEefoCTaBNeHUs couuarnbHbIX YCryr B nosyctaumMoHapHon hopMe coumansHOro
obecnyxvBaHusa (panee - lNpuvMepHbI NOPSAOK) onpedenseT npaswuna NpegocTaBneHust counarnbHbIX YCNyr B
nonycrtaumoHapHon ¢opme coumanbHoro obcnyxuBaHua rpaxagaHam Poccuiickor Pepepaumu, WMHOCTPaHHbLIM
rpaxgaHam u nuuam 6e3 rpaxgaHcTBa, NOCTOAHHO NpoOXuBalWWMM Ha Tepputopum Poccuickon depepaumm,
BGexxeHuaM, KOTopble MpU3HaHbl HYXOALWUMUCA B couManbHOM OBCMyXuWBaHWM B MONycTauuoHapHow dopme
coumnansHOro obcnyxmnBaHns U KOTOPbIM NPeaoCTaBNAeTCa coumanbHas ycrnyra unm coumanbsHble yenyru (ganee -
nonyyatenu counanbHbIX YCnyr).

2. CoumanbHoe obcnyxuBaHue B NonycraunoHapHON dhopMe coumansHoro obcnyxnsaHusa BrkodaeT B cebs
AeaTenbHOCTb MO NPegoCTaBnNeHnIo coLmanbHbIX YCIyr nofnyvyaTensM coumarnbHbIX YCryr, KOTopas HanpasneHa Ha
ynyylleHne yCrioBUIN UX XN3HeOeaTEeNbHOCTU.

3. Tpu onpegeneHun HeobGXoAMMbIX rpaxAaHWHY BWAOB coOUManbHbIX YCMyr, NpeaoCTaBfsieMbiX B
nonycTtaumMoHapHon dopMe coumanbHOro obCnyXunBaHus, y4MTbIBAETCS HYXOAeMOCTb Monyyartens coumanbHbiX
ycnyr B NOMyYEHUN TakmnX YCIyr, Xapakrtep o0CTOATENbCTB, KOTOpble yXyALatoT UK MOTYT yXyALWNUTb YCIOBUS ero
Xn3HeOesaTeNnbHOCTN.

4. OcHoBaHVeM Ans pacCMOTPEHUs BONpoca O NpefoCcTaBfeHny coumarnbHbIX YCNyr B NonycTaumMoHapHoOn
dopme coumansHOro obecnyxmBaHus, ABNsSETCA NogaHHOe B NMUCbMEHHON UNN 3NIEKTPOHHON hopme 3asiBreHne o
npegocTaBneHnn coumanbHbIX YCryr, COCTaBneHHoe no opme, yTBepxaeHHOM npuka3om MuHmuctepcTea Tpyga u
coumnanbHon 3awuTtbl Poccuiickon ®egepauun ot 28 mapta 2014 r. N 1591 "O6 yTBepxaeHumn opMbl 3asBEeHNUsI
0 NpefocTaBrneHnMn coumanbHblx yenyr" (3apeructpuposaH MuHioctom Poccum 26 mas 2014 r. N 32430) (ganee -
3asBreHne).

Monyyatenu couuanbHbIX YCRyr BnpaBe o00OpaTuTbCA 3a MNOMyYeHWEeM  couMnanbHbIX  YCNyr B
nonycraumoHapHon dopme coumanbHOro obcnyxvMBaHusi NMYHO NGO Yepe3 3aKOHHOro NpeacTaBUTENS, WHbIX
rpaxgaH, rocyqapCTBeHHbIX OpraHoB, OpraHoB MECTHOrO caMoynpaBneHusl, obLwecTBeHHbIX 06beanHeHNI (fanee
- npeacTtasutens) <1>. MNpu 3TOM NUYHOE ydacTue noryyaTenen coumarnbHbIX YCryr He nuwaeT ux npaea UMeTb
npeacTaBuUTeNs, PaBHO Kak M yyacTue NpeacTaBUTENs He nuwaeT nosyvaTenen coumanbHbIX YCryr npasa Ha
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nony4yeHune counanbHbIX YyCIyr.

<1> CrtaTtbs 14 ®epepanbHoro 3akoHa oT 28 pekabps 2013 r. N 442-03 "O6 ocHoBax coLManbHOro
obcnyxumBaHus rpaxgaH B Poccunckon ®epepauun” (CobpaHme 3akoHopatenbctBa Poccuiickon depepaumu,
2013, N 52, ct. 7007; 2014, N 30, cT. 4257).

5. TlpuMepHbI NOPSAOK NPEAOCTaBMEHUS couMarbHbIX YCIyr B MonycTtauMoHapHon dopme, 3a
WCKITIOYEHMEM CPOYHbIX COLMarnbHbIX YCIyr NPeAoCTaBfeHMe KOTOPbIX NPeaycMOTPeHO MyHKTOM 7 [MpumepHoro
nopsiaka, BKIoyaeT B cebs crneayolmne aencTBums:

1) NpuHATUE 3asBneHus;

2) wnHopMMpoOBaHME O MoOpsiAKe NPEAOCTaBfEHMST couManbHbIX YCyr B MOMycTauuoHapHOW dopme
coumanbHoro obcnyxmnBaHus, Bugax, Cpokax, yCrnoBusix X NpeaocTaBneHunsl, o Tapudgax Ha 3Ty ycnyrm n ob mx
CTOMMOCTM ANg nony4yaTens coumnanbHbIX YCryr, 0 BO3MOXHOCTU NOMy4eHus aTux ycnyr 6ecnnaTtHo;

3) pa3bsACHeHVe nonyyatento coumanbHbIX YCNYyr UnNu ero npeactaBuUTEnto nopsaka npuema AOKYMEHTOB,
KOTOpble JOIMKHbI ObITh NpeacTaBneHbl ANsi NPU3HAHWS rpaXaaHuHa HYyXX4AKLWNUMCS B coLManbHOM 06CnyXuBaHmm
N MNPUHATUSA peLleHnss O NpeaocTaBfeHWM coumanbHbIX YCNyr B MOMycTauuoHapHon dopme coumanbHOro
obcnyxumBaHus;

4) aHanu3 npeacTaBneHHbIX AOKYMEHTOB, HEOOXOAMMbIX A7 MPUHATUSA peLleHus O NpedocTaBlieHMM
coumanbHbIX YCryr B MonycTaunoHapHoW ¢opMe coumanbHOro OOCNYXMBAHWUS, WU MNPUHATUE peLleHust O
NnpeaocTaBfeHMM coumanbHbIX YCIyr B MonycTauuoHapHon dopMe coumanbHOro o6Cny)XvMBaHWUsl Mony4vaTterto
coumanbHbIX ycnyr nnbo pelueHns 006 oTkase B NpedoCTaBfiEHUM coumanbHbIX YCyr B NoycTauMoHapHowm dopme
coumanbHOro obcnyXnBaHus B COOTBETCTBMU C YacTbio 2 cTaTbh 15 PepepanbHoro 3akoHa ot 28 nekabps 2013 r.
N 442-®3 "O6 ocHoBax coumanbHoro obcnyxmBaHusa rpaxgaH B Poccunckon ®epepaumn” (CobpaHue
3akoHogartenbctBa Poccuiickon ®egepauumn 2013, N 52, ct. 7007; 2014, N 30, cT. 4257);

5) coctaBneHue uvHOMBUAOYyanbHOW nNporpamMmbl  NPeaoCTaBMneHWs couuwanbHbIX — ycnyr (ganee -
nHOuBMAyanbHasa nporpaMmma);

6) 3aknoyeHne gOroBopa O NPeaoCTaBNeHMM coumnanbHbIX YCyr B NONycTauuoHapHom bopme coumnansHoro
obcnyxmBaHnst Mexay MOCTaBLUMKOM COUMarnbHbIX YCMyr U nornydatenem couunarnbHbiX YCnyr (npegcraButenem)
(oanee - goroeop);

7) NpegocTaBneHWe nonyyaTento coumanbHbIX YCIyr coumanbHbIX YCRyr B MOnycTauuMoHapHown dopme
coumanbHOro 00CnyXxnBaHUsA B COOTBETCTBMM C 3aKITHOUYEHHbLIM LOrOBOPOM;

8) npekpalleHve npefocTaBrneHMsl couuwanbHbIX YCnyr B MOnycTauuoHapHow ¢opme couunanbHoro
o6cnyX1MBaHWsA B CBA3M C BO3HUKHOBEHNEM OCHOBaHUNM, MPegyCMOTPEHHbIX NyHKTOM 43 NprMepHOro nopsaka.

6. CpoKM BbINOMHEHUSA AENCTBUIA, NPEAYCMOTPEHHBIX MYHKTOM 5 MpumepHoro nopsigka, He MOryT NpeBbilaTh
CPOKW, YCTa@HOBJMIEHHbIE 3aKOHOAATESNbHbIMU W  WUHBIMW HOPMAaTMBHBIMU NPaBOBbIMW akTamu Poccuiickon
depepaumnun n cydbbektoB Poccuickon depepaumm.

Bpemsa peanusauun genctsun, npegycMoTpeHHbIX nognyHktamun 1 - 3 nyHkra 5 lNpumepHoro nopspaka, He
OOJPKHO NpeBbIwaTh 15 MUHYT C MOMEHTa NOCTYNNEHUSA 3asBNEHNS.

Cpok peanusaunn gencTeun, NpeaycMoTPeHHbIX NoAnyHKTOM 4 nyHkTa 5 MNMpumepHoro nopsiaka, He OOSMKEH
npesbiwaTb 5 pabounmx gHen <1> co AHS Nojayn 3asiBNeHuss M LOKYMEHTOB, HeobXoouMMbIX OMs MPUHATUS
peLleHns 0 NPefoCcTaBNEHMN CoLMarnbHbIX YCNyr B NofycTauMoHapHon doopme coumanbHOro o6cnyXmBaHumsl.

<1>YacTb 2 ctatbn 15 degepanbHOro 3akoHa.

Cpok peanusauum gencTBUIN, NPeayCMOTPEHHbIX NoAMYHKTOM 5 nyHkTa 5 MNMpumepHoro nopsigka, He OOJMKEH
npesbiwaTte 10 pabounx gHem <1> cO AHA nogayvn 3asiBNEHUst U OOKYMEHTOB, HEOOXOOUMbBIX ANs NMPUHATUSA
peLLeHns 0 NpegoCTaBeHUN coLmarnbHbIX YCryr B NonycTaluMoHapHon hopme coumnansHoro obcnyxnBaHms.

<1>YacTb 4 ctaTtbn 16 PegepanbHOro 3akoHa.

Cpok peanusaunn gencTBun, NpeaycMOTPEHHbIX NOAMYHKTOM 6 nyHkTa 5 lNMpumepHoro nopsigka, He OOJKEH
npesblWwaTh 1 cyTok <1> ¢ AaTtbl NpeacTaBneHus NocTaBLUMKY coumnanbHbIX YCnyr MHAMBUAYANbHON NporpamMmmel 1
AOKYMEHTOB, HEOOXOAMMbIX ANA NPUHATUSA peLleHust O NpegoCTaBneHnn CounanbHbIX YCyr B NONycTaunoHapHOM
dhopme coumanbHOro ob6cnyXnBaHusl.
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<1>Yactb 1 ctatbn 17 degepanbHOro 3akoHa.

7. NpepocTaBneHne CPOYHbIX CoLManbHbIX YCNYr B NONycTaunMoHapHon hopme coumanbHOro ob6cnyxmBaHns
BKIIOYAET cnegylowime encTeus:

1) NpuHATUE 3asABnEHNs, a Takke NonyvyeHne OT MeaUUMHCKUX, obpasoBaTernbHbIX WU MHBIX OpraHu3auuin,
He BXOAAWMX B CUCTEMY cCoOUManbHOro O6CnyXuMBaHMS, WHQOpPMauuUM O TrpaxaaHax, HYXAalWnxcs B
npefocTaBfeHNN CPOYHBIX COLManbHbIX YCMyr B NofnycTauMoHapHon hopme coumnanbHoro obecnyxmeaHms (ganee -
nony4yaTteny CpoYHbIX CoUManbHbIX YCNyr);

2) VHdoOpMMpOBaHWE O Mopsigke NPedoCTaBMEHUSA CcouManbHbIX YCMyr B MOMycTauuoHapHow dopme
coumnaneHoro obcnyxuBaHusi, BUAax coumanbHbIX YCMyr, CPOKax, YCMOBUSIX UX MpedoCTaBreHns, 0 Tapudax Ha
aTn ycnyrm 1 o6 ux CTOMMOCTM Ans nornyyaTtenst coumarnbHbIX YCIyr, O BO3MOXHOCTM MONyYEeHUs 3TUX YCnyr
6ecnnaTtHo;

3) pasbsicCHeHMe nonyyaTento coumanbHbIX YCNyr wnv NpeacTaBuTEnto nopsgka npvemMa LOKYMEHTOB,
HeobXoAMMbIX ANS NPUHATUS PeLleHus O NPedOCTaBMEHUN CPOYHbLIX CouMarnbHbIX YCryr B NOnycTauMoHapHON
dopme coLmanbHOro 06CNyXMBaHNS;

4) aHanu3 npeacTaBneHHbIX AOKYMEHTOB, HeobXxoaumblX ANA MPUHATUS pelleHns O npeaocTaBrneHun
CPOYHbIX CoUManbHbIX YCNyr B NONyCTauMOHAPHON (hOpME COLManbHOIrO OBCNYXXMBAHWS, U MPUHATME peLUEHUs O
NpegoCTaBMEHNN CPOYHBIX COUManbHbIX YCRyr B MOMycTauuoHapHonW ¢opme couuanbHOro obcnyXnBaHus
nonyyaTtento couuanbHbIX yCcnyr nmbo pelleHus o6 OTka3e B MpPefoCTaBfEHUN CPOYHBIX COUManbHbIX YCIyr B
nonycrauMoHapHon hopme coLmarnbHOro 00CnyXnBaHus;

5) npegocTaBneHne nony4vaTento CPOYHbIX COLManbHbIX YCNyr B NonycTaunoHapHon opme couunanbHoro
obcnyxmBaHus;

6) cocTaBneHne akta O MpedoCTaBIiEHWM CPOYHbLIX COUManbHbIX YCMyr B MONyCTauuoHapHOW doopme
coumnansHoOro obcnyxmBaHus, KOTOPbIV NOATBEPXKAAETCH NOANUCHIO NoNy4YaTens CPOYHbIX COLManbHbIX YCAyT;

7) NpekpaleHe NpefocTaBneHnss CPOYHbIX CouMarnbHbIX YCAYyr B NONycTaunMoHapHoOW dopmMe coumanbHOro
06CcnyXMBaHMS B CBA3M C BO3HUKHOBEHNEM OCHOBaHUN, NpegyCcMOTPEHHbIX NyHKTOM 43 [NprmepHOro nopsgka.

8. Cpoku BbINONHEHUSA AENCTBUIA, NPEAYCMOTPEHHBIX NYHKTOM 7 lMpumepHoro nopsiaka, He MOryT npeBbllaTh
CpPOKMW, YCTaHOBMeEHHble 3akoHogaTenbcTBoM Poccunckon ®Pegepaummn n (Mnv) 3akoHOAATENbCTBOM CyObeKkToB
Poccuickon ®egepaumn.

Bpemsi peanusaunn gencteun, NpegyCMOTPEHHbIX noanyHkTamu 1 - 3 nyHkTa 7 lNMpumepHoro nopsgka, He
OOIMKHO NpeBbilwaTth 15 MUHYT C MOMEHTa NOCTYNNEHNS 3asiBNEHMS.

Cpok peanusauum OEencTBUI, NPeayCMOTPEHHbIX noanyHkTamu 4 - 5 nyHkta 7 [lMpumepHoro nopsigka,
onpeaensieTcsl B CPOkKU, 0OYCINOBIEHHbIE HY)XOAEMOCTbIO NonyvaTens coumanbHbIX YCryr (HemegneHHo) <1>.

<1>YacTb 2 ctaTtbn 21 degepanbHOro 3akoHa.

Cpok peanusaunn gencTBun, NpeaycMOTPeHHbIX NOAMYHKTOM 6 nyHkTa 7 NMpumepHoro nopsiaka, He OOSKeH
npesblwaTte 1 paboymn AeHb C gaTbl NPeAoCTaBMeHUs MOMyYaTento coumanbHbIX YCAYr CPOYHbIX COUMarbHbIX
ycnyr B nonycraunoHapHon popme coumnanbHOro ob6cny>kmBaHus.

Cpok peanusauum [eNCTBUW, NPEeOYyCMOTPEHHbIX MOAMNYHKTOM 7 nyHkta 7 [lpumepHoro nopsiaka,
onpeaenseTcsl B COOTBETCTBUM € YacTbio 10 ctaTbun 8 defepanbHOro 3akoHa.

9. PelweHve o npefocTaBneHUn coumanbHbIX YCNyr B noflyctauuoHapHoW ¢opMe  coumarnbHOro
o6CcnyXvnBaHMA NPUHNMAETCA Ha OCHOBAHWN:

1) DOKyMeHTa, YA0CTOBEPAIOLLEro NMMYHOCTL MosyyaTens coumanbHblX yenyr (NpeactaButens);

2) pokyMeHTa, noATBeEPKAALLEero nofiHoMouus npegcrasntens (Npun obpallieHny npeacTaBuTens);

3) OOKyMeHTa, MOATBEPXKAAIOLWEro MecTo XuTenbCcTBa U (Mnu) npebbiBaHusi, (PaKTUYECKOro MpOXUBaHUSA
nonyyatens coumnanbHbIX YCnyr (NpeacTaBntens);

4) DOKyMeHTOB (CBeAeHWUW), NOATBEPXKAAIOLWMX Hanvdme y nonydartens coumanbHbiX ycnyr o6CTosaTensCcTs,
KOTOpble yXyALwarT WUNu MOryT YXyOWWTb YCMOBUS €ro XWU3HeOeAaTeNbHOCTU, MOCIHYXMBLUMX OCHOBaHMEM Ans
NpU3HaHUA rpaxgaHvHa HyxgaowmMMcs B coumanbHbIX ycriyrax B noriyctauuoHapHon dopme coumarbHOro
obcnyxmBaHus;

5) nokymeHTOB 00 YCroOBMAX MPOXMBaHWA M COCTaBe CEMbM (NPY €e HanmuMuuu) noriydaTens coumarnbHbIX
ycnyr, goxoAax nonydarens couuarnbHbIX YCyr U YNEeHOB €ro cembu (MpU Hanmuuuu), NpuHaanexailieMm emy (Um)
nMyLLecTBe, HeoOXOAMMBIX ANS onpedeneHns cpeaHeayLlweBoro goxo4a Anst NpeaocTaBneHust counanbHbIX YCryr
6ecnnaTHO;
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6) nHanBMAYyanbHON NporpaMmbl (NpY HaNMYUM OENCTBYOLEN MHANBMUAYANBHOW NPOrpaMmsbl);

7) WHbIX JOKYMEHTOB, HEOH6XOAMMBIX ANsi MPeAOCTaBneHUs coLmanbHbIX YCNyr B NonyctaumMoHapHou opme
coumanbHoro obcnyxuBaHus, NpegyCMOTPEHHbIX NOPSAKOM NPeAoCTaBneHUs coumanbHbIX YCryr NoCTaBLLuKamm
coumnanbHbIX yenyr <1>.

<1>Yactb 10 ctaTtbn 8 degepanbHOro 3akoHa.

10. [JokymeHTbl, Heobxooumble AN MNPUHATMS peLeHnss O MNPedoCTaBEHUN CcouManbHbIX YCNyr B
nonycTtauMoHapHon copMe coumnanbHOro obCnyXuBaHUS, MPEeACTaBMASTCA nonyvatenem couuanbHbIX YCryr
NMYHO NMBO MognexaT NpeacTaBfeHNo B paMkax MeXBeOOMCTBEHHOrO MHEOPMALMOHHOIO B3auMOAENCTBUS B
COOTBETCTBMM C TpeboBaHusmMu ctatbn 7 PepepanbHoro 3akoHa ot 27 nonsa 2010 r. N 210-d3 "O6 opraHmsaumm
NpefoCcTaBneHnss rocygapCTBEHHbIX W MyHuuunanbHblx ycnyr" (CobpaHue 3akoHopgaTtensctBa Poccuiickon
®epnepaumn, 2010, N 31, c1. 4179; 2011, N 27, cT. 3880; N 49, cT. 7061; 2012, N 31, cT1. 4322; 2013, N 27, cT.
3477).

11. CoumanbHble ycnyrm B nonycrtauMoHapHon dopme CoumanbHOro 0BCnyXMBaHWS MNpeaoCTaBnsOTCS
nonyyatensm coumarnbHbIX YCyr B COOTBETCTBUM C MHAMBUAOYaNbHbIMY NpOrpamMmamMm U Ha OCHOBaHWM OroBopa
<1>.

<1> lMpumepHas ¢opma [oroBopa YTBEPXKOAAETCA B COOTBETCTBMM C 4YacTbio 13 nyHKkTa 2 ctatbh 7
denepanbHOro 3akoHa.

12. Tpwn 3aknoyeHuy [JoroBopa nosfyyaTtenu coumanbHbIX YCnyr (NpeactaBuTenu) [AOSMKHbl ObiTb
O03HaKOMIIEHbl C YCMOBUSIMM MpPEeAoCTaBfeHUs coumasnbHbIX YCRyr B MOfycTauuoHapHoOW copme coumanbHOro
obcnyxuBaHWs, MpaBuraMuM BHYTPEHHEro pacnopsaka Ans nofyyvatenen coumanbHbIX  YCAyr, MOnyYnTb
nHOPMaLMIO O CBOMX Npasax, 0683aHHOCTAX, BMAAX COUManbHbIX YCIyr, KOTopble 6yayT um npefocTaBneHsl,
Ccpokax, nopsiake, Mx NpeaocTaBrneHns, CTOMMOCTUN OKa3aHus 3TUX YCNyr.

13. CoumanbHble ycnyrn B nonyctaunoHapHou opme coumansHOro obcnyxunBaHns npegocTaBnsAlnTcs MX
nonyyatensm nocTaBLLMKOM COUManbHbIX YCMyr B onpegeneHHoe BpemMs CyToK <1>.

<1>YacTb 2 ctatbn 19 degepanbHOro 3akoHa.

14. Tonyyatenio coumanbHbIX YCNyr nNPeaocTaBNAlTCA Ccrefylowme BuAbl  CouMarnbHbIX  YCryr B
nonycTaumoHapHon hopMe coumanbHOro 06cnyXnBaHus:

1) coumanbHo-6bITOBbIE, HaNpaBeHHble Ha NoadepXaHue Xu3HeOeaTeNnbHOCTU nofyyaTenen counanbHbIX
yCnyr B GbITY;

2) coumanbHO-MeAuLMHCKME, HamnpaBfeHHble Ha noggepXaHue W coxpaHeHue 340pOBbsA nonyvarenew
coumnanbHbIX YCNyr nyTeM opraHu3auum yxoda, OKa3aHus COAEeNCTBMS B MNpPOBEOEHMM O340POBUTENbHbIX
MepOonpuUSTUA, CUCTEMaTUYECKOro HabMNAeHUs ANs BbIABAEHUS OTKMOHEHWI B COCTOSIHUM 300POBbS;

3) coumanbHO-NCcMXonoruyeckne, npegycmaTpmearLne okasaHme NOMOLUM B KOPPEKLMU MCUXOMNOrM4eckoro
COCTOSHMA nofy4yaTenen couuanbHbIX YCNnyr Ans ajantauuMm B couManbHOW cpede, B TOM 4ucre okasaHue
NCUXOMNOrM4EeCKom NOMOLLM aHOHUMHO C UCMONb30BaHeM TenedoHa JOBEPUS;

4) coumanbHo-Negarornyeckie, HarnpasreHHble Ha NPOMUNAKTUKY OTKIOHEHWA B NOBEAEHUUA U PasBUTUK
NINYHOCTUM nony4yartenen counanbHblX yeryr, OpMUPOBAHME Y HUX NO3UTUBHBLIX MHTEPECOB (B TOM Yucne B cdepe
Aocyra), opraH1saumio Ux focyra, okasaHve noMoLun cembe B BOCNUTaAHWUU eTeN;

5) coumnanbHo-TpyaoBble, HaMpaBreHHbIE Ha Oka3aHue MOMOLUM B TPYOOYCTPOWCTBE M B PELUEHUN OpYrux
npobnem, CBA3aHHbIX C TPYAOBOM agantaunen;

6) coumanbHO-NpaBoBble, HanNpPaBreHHbIE Ha OKa3aHWe MOMOLLM B MOMYyYEHUW HOPUANYECKMX YCAyr, B TOM
yncne 6ecnnaTHoO, B 3aLUMTE NpaB 1 3aKOHHbIX MHTEPECOB Nnony4artenen coumanbHbIX YCyr;

7) ycnyru B LensiX NoBbILWEHNS KOMMYHUKaTUBHOIO NoTeHuuana nonyyarenen counanbHbiX YCNyr, MMEoLNX
OrpaHNYEeHUs XN3HeJeaTenbHOCTH, B TOM Yncne AeTen-MHBanmaos;

8) cpoyHble coumarnbHbIe YCIyrn.

KoHcynbTaHTlnt0C: npumeyaHue.
MoctaHoBneHnvem [lpaButensctBa P® ot 24.11.2014 N 1236 yrtBepxaeH [lpumepHbii nepeyeHb
coumarnbHbIX YCNyr N0 BuAaM coumanbHbIX YCNyr.
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15. B nonyctauuoHapHou ¢opmMe coumansHoro obcnyxusaHus obecnednBaeTcs npegocTaBrneHve
coumanbHbix ycrnyr B obbeme ycnyr, BKIOYaeMbiXx B MNepeyveHb coumarnbHbIX YCNyr, NpefocTaBnsieMblX
nocTaBLLMKaMK coumarnbHbIX YCNyr, yTBepXaaembld 3akoHOM cybbekta Poccuiickon ®epepaumun <1> (ganee -
MepeyeHb).

<1>Yactb 9 ctatbn 8 degepanbHOro 3akoHa.

16. MNpegocTaBneHne rpaxxgaHam no Ux KenaHuto, BblpaXXeHHOMY B MMCbMEHHOW UK 3NIEKTPOHHON dhopMme,
3a nnaTy JOMONHUTENbHBIX CouunarnbHbIX YCyr B MOMycTauuMoHapHon hopme coLmanbHOro obcnyxmBaHus, CBepx
coumnanbHbIX YCNyr, BKMOYEHHbIX B [lepeyeHb, OCyllecTBMAsieTCA B MOpsAdke, ycTaHaBNMBaeMOM OpraHamu
rocygapcTBeHHOW Bnactn cybbektoB Poccuiickonn degepaumm B paMmkax NoSIHOMOYUA, YCTAHOBIEHHbIX YacTblo 2
ctatbn 11 ®egepanbHOro 3akoHa.

17. NopgyweBon HopMaTMB PUHAHCUPOBAHUSA COLMANbHbBIX YCNYr, NpeAoCcTaBnaeMbiX B NOAycTauMoHapHOM
dopme coumanbHOro obcnyxuBaHus, ycTaHaBnuBaeTcsa cybbektom Poccuickon ®epepauum B pamkax
peanusaumn nyHkta 10 ctaten 8 dPegepanbHOro 3akoHa C y4eTOM METOAMYECKMX pEeKOMeEHOALUUn Mo ero pacyery,
yTBepxaaembix [lpaButensctBom Poccuiickon ®Pegepaumm B COOTBETCTBUM C MYHKTOM 2 4vactu 1 craten 7
depnepanbHOro 3akoHa.

18. lNpun pacyeTe obbema NpegoCcTaBEHNst coumarnbHbIX YCIyr B MOMyCcTaLMoHapHOW oopMe CoumarnbHOro
00CnyXMBaHMA y4MTbIBAOTCS HOPMbl M HOPMAaTKBbl, YCTAHOBIIEHHbIE B COOTBETCTBUM C MyHKTamu 6, 7 yactn 2
cTaTthu 7, yactamu 5, 6 ctatbm 8 PenepanbHOro 3akoHa, UCXOAA M3 KOTOPbIX OCYLLECTBNSAETCA NpefocTaBreHne
coumanbHbIX ycryr B CTauMOHapHOW (OpMe coumanbHOro ob6CnyXuMBaHMS, B TOM 4WUCIe HOPMbl MUTaHWS,
HOpMaTUBbI MPeaoCTaBeHNs NnoLwaan Xunbix NOMeLLEHUIA, OCHALLEHNS MATKUM UHBEHTapeM.

B cnyyae ecnu cooTBeTCTBYyKOLIME HOPMbl U HOPMAaTMBbI HE YCTaHOBMEHbl, 06beM npenocTaBneHus
coumanbHON ycryru B nonycraumoHapHon oopmMe coumnanbHoro obcnyknBaHmsa He MoxeT ObiTb MeHbLle 00beMa,
NpeayCMOTPEHHOrO NoMy4YaTernto coumanbHbIX YCAYr B MHAMBUAYaNbHOW NporpaMMe 1 A0roBope.

19. OcCHOBHbIMKM MOKasaTensMu, OMNpPeaensioWwMMM KavyecTBO COUManbHbIX YCRyr B MOMAyCTauMOHapHOW
dopme coumanbHOro 00CNyXMBaHUs, NpegoCTaBNsAeMbIX NonydYaTensiM counanbHbIX YCAyr, SBMSKOTCA:

1) nokasaTtenu, xapakTepu13yloLume yaoBreTBOPEHHOCTb coumanbHbIMKU YCryraMmy nonyyarenen counanbHbixX
yCcnyr, oTCcyTCcTBME OOOCHOBAHHBIX Xarnob, YMCNO MOMOXUTENbHBLIX OT3bIBOB O paboTe MocTaBLuMKa coumnarnbHbIX
ycnyr,

2) obecneyeHne OTKPBLITOCTU OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTaBLUMK COLManbHbIX YCMyr
OCyLLecTBNAET [esaTeNnbHOCTb B cdpepe CcTaumMoHapHOro coumanbHoro obcnyxuBaHus (yctaB (MOMOXeHWe);
PYKOBOACTBA, MpaBwmia, WMHCTPYKUMW, MEeTOAMKM paboTbl C nonydatensmu coumanbHbiX YCnyr M coBCTBEHHON
OeATeNbHOCTY; SKCNyaTauMOHHbIE JOKYMEHThI Ha obopynoBaHue, Npubopbl 1 annapaTtypy, Hble JOKYMEHTbI);

3) 4YMCNEeHHOCTb nonyyaTenem couuanbHbIX YCMyr, OXBa4Y€HHbIX COLManbHbIMW yCryramu Yy [OaHHOro
nocTaBLUuKa CoLManbHbIX YCNYT;

4) [OCTYNHOCTb YCMOBUM pasMeLleHWs MOCTaBLUMKOB CouManbHbIX ycrnyr (B TOM 4uCne [OCTYMHOCTb
nNpegocTaBneHnss coumanbHOro OoBCNyXuBaHWS ONA MHBaNMOOB W APYrMX NuL, C YY4EeTOM OFpaHuyeHuni ux
XU3HEAEATENbHOCTU, WHblIE YCMOBMS, BAWSKOLWME HA KA4YeCTBO COLMAnNbHbIX YCAyr, MpegoCTaBnseMblX
nony4arensiM coumanbHbIX YCNyr);

5) ykoMNneKTOBaHHOCTb LUTaTa NocTaBLLUMKa CoLManbHbIX YCIyr cneumanicTamMmm n nx keanmdukauus;

6) HanuuMe cneumanbHOro U TEXHUYECKOro ocHalleHus (obopynoBaHue, Npubopsl, annapaTtypa) NoMeLLeHni
NnocTaBLLMKa COLManbHbIX YCIyT;

7) cocTosiHMe MHAOopPMaLMu O Mopsake M npaBwuiax NPefocTaBlieHMst couMarnbHbIX YCNyr, opraHv3auuu
NonycTaLMoHapHOro coLmanbHOro 06CnyXMBaHus;

8) noBblleHME KayecTBa couuManbHbIX YCNyr n 3dMEKTMBHOCTU MX OKa3aHusa (onpepensieTcss ucxogs u3
MEpPONPUSATUIA, HanpaBfeHHbIX Ha COBEPLUEHCTBOBAHWE [OEATENbHOCTM MNOCTaBLUMKA COLManbHbIX YCIyr npu
npegocTaBneHny coumanbHbIX YCIyr);

9) vHble nokasaTtenu, onpegensdemMble B NOpsAKe MPenoCTaBeHus couuanbHbIX YCIyr B COOTBETCTBUM C
yacTbto 10 ctatby 8 degepanbHOro 3akoHa.

20. lNpwn oueHke KayecTBa coumanbHbIX YCIYr B NofycTauMoHapHoOn hopme coumanbHOro obcnyxuBaHums,
npenocTaBnseMblX NonydYaTensm coumanbHbIX YCyr, UCMONb3YTCA CreayloLwme Kputepuu:

1) nomHoTa npefoCTaBMeHMs CcouManbHOW  YyCryrM B MOMycTauMoHapHoW (OpMe  CoUMarnbHOro
o6cnyXMBaHus, B TOM YuCre C y4eToM obbema npefocTaBrisieMblX COLManbHbIX YCryr, CPOKOB NpefoCTaBreHns
coumanbHbIX YCINYT, UHbIX KpUTEPUEB, NO3BONAOLLNX OLLEHUTb NOMHOTY NPEeAOCTaBNEHUS COLMANbHbIX YCIYT;
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2) CBOEBPEMEHHOCTb NPEAOCTaBMEHUS COLMANbHOW YCAyrn, B TOM YUChe C Y4eTOM CTerneHu HyXX4aemMoCTu
nony4arensi coumanbHbIX YCNyr;

3) pes3ynbTaTUBHOCTL (3PPEKTMBHOCTL) MPEOOCTaBMEeHNs coumanbHOW yeryrn (ynydleHue YCroBui
XU3HEAEeATENbHOCTU Nony4vaTens coumanbHbIX yCryr).

21. OueHka kayecTBa OKasaHus coLManbHO-ObITOBbLIX YCRyr BKIHOYAET B ce051 OLEHKY:

1) xwunow nnowagwn, npegocTaBfiieMON MNOCTABLUMKOM COUManbHbIX YCNyr, MO pasMepam W Opyrum
XM3HEHHbIM NoKasaTensam (COCTOsiHME 34aHuin U MOMELLEHUI, X KOMOPTHOCTL), KOTopas JoJkHa obecnevmBaThb
yao6cTBo npebbiBaHMSA nonydaTenen coumanbHbIX YCyr;

2) nomeLleHu, NpefocTaBnsieMbIX AN NPeAoCTaBfEHUs couMalnbHbIX YCIyr, KOTOpble MO pa3mepam,
PacnoNioXEHMIO U KOHUIypauum AOMKHbI obecnevmBaTb BO3MOXHOCTb OKa3aHUsA BCEX BUAOB COLMArbHbIX YCIyr C
yyeToM cneuudukn nonyvatenend couuanbHbIX YCryr, oOTBeYaTb CaHUTaAPHO-TUIMEHUYECKUM HOpMaM U
TpeboBaHusM;

3) mebenu n obopyaoBaHus, KOTOpble AOMKHbI BbiTb YAOOHBIMKU B NONb30BaHUKN, NOAOOPaHHBIMU C Y4ETOM
HP13N4ECKOro COCTOSAHUA NonyyaTenen coumarnbHbIX YCryr, COOTBETCTBOBaTb CAHUTAPHO-TMIMEHNYECKUM HOpMaM;

4) nuTaHus, KOTOpPoe OOMKHO ObiTb NPUrOTOBNEHO U3 OOOPOKAYECTBEHHbIX NPOAYKTOB, YOOBNETBOPSATb
noTpebHOCTM nonyyaTenen coumanbHbIX YCNYr No KanopuUMHOCTWU, COOTBETCTBOBATb YCTAHOBIIEHHBIM HOpMam
NUTaHWS, CAHUTAPHO-TUTMEHNYECKNM TpeOOBaHUAM U HOpMaM;

5) okasaHua ycnyr, npefocTaBnsieMblX MofyyYyaTensM coumanbHbIX — YCMyr, He CMOCOOHBIM K
caMoobCny>KMBaHUIO, KOTOpble OOIMPKHbI obecnednBaTh BbIMOMHEHWE HEOOXOAMMbIX MONyyaTensm coumanbHbIX
ycnyr npouenyp 6e3 npuumMHeHus Kakoro-nmbo Bpeda WX 300pOBbHO, (PU3NYECKMX UMM MOpPanbHbIX CTpagaHui u
Heyno0CTB;

6) MHbIX coumanbHO-ObITOBLIX YCyr, NPeA0CTaBNSEMbIX NMOCTaBLLMKOM COLMArbHbIX YCYT.

22. OueHKa ka4yecTBa OKa3aHus couunanbHO-MeQMLUHCKMX YCIyT BKINoYaeT B Ce0sl OLEHKY:

1) CBOEBPEMEHHOr0 M B HEOOXOAMMOM OObeMeE BbLIMOMHEHUS MNPOUeayp, CBA3aHHbIX C COXpPaHEeHueMm
3[40pOBbs NonyyaTenen counanbHbIX YCNYr;

2) npoBefeHus HabnogeHus 3a nonyvatensaMu coumanbHbIX YCNyr AN BbISIBNEHWS OTKIOHEHWA B
COCTOSIHUUN UX 300POBbS;

3) npoBegeHus npouenyp, CBA3aHHbIX C COXPaHEHWEM 300pPOBbsA MnofnyyaTtenen couumanbHbIX YCNyr,
0300pPOBUTENbHBIX MEPOMPUSATUN, KOTOpble AOMKHbI OblTb OCYLLECTBIEHbI C MaKCUMarnbHOW akKypaTHOCTbI U
OCTOPOXXHOCTbIO 6€3 NPUYMHEHMS Kakoro-nnbo Bpeaa nony4vyaTensiM coumarnbHbIX YCIyT;

4) MeponpusaTUI MO KOHCYNbTMPOBaHUIO MomnyyaTenen couuanbHbIX YCAyr MO couMarnbHO-MeOULUHCKUM
BOMpOCaM, KOTopble AOMKHbI obecneymBaTb OKazaHUe KBanMPULMPOBAHHOW MOMOLLM MONyyYaTensam coumnanbHbIX
ycnyr B MNpaBWfIbHOM MOHMMAHWM W pELUEeHMU CTOSILLMX Neped HUMU KOHKPETHbIX Npobrnem, CBs3aHHbIX C
COXpaHeHueM 300POoBbS;

5) okasaHWs MOMOLUM B BbIMOMHEHUWN 3aHATUA NO afanTUMBHOM (PM3nyeckon KynbType, KOTopas LOSKHa
obecneynBaTb OBfageHve nonyyatensaMum coumarnbHbIX YCnyr AOCTYNHOro u 6Ge3onacHoro Ans 340poBbs
KoMnnekca M3n4eckmx ynpaxHeH1n B LeNax ero CUCTeMaTUYECKOro BbINONTHEHNA ANSA YKPENeHUs nx 3gopoBbs;

6) MHBIX coumanbHO-MeOULMHCKUX YCNYT, NPeaoCTaBNAeMbIX MOCTABLLMKOM COLMAnbHbIX YCIYT.

23. OueHka kayecTBa COLManNbHO-NCMXONOTMYECKMX YCNYT BKNOYaeT B cebs OLeHKY:

1) coumanbHO-NCUXONOrMYECKOro KOHCYNbTMPOBAHMWS, KOTOPOE AOMKHO obecneunTb okaszaHve nonyvarensam
coumanbHbIX yCryr KBanuuumMpoBaHHON MOMOLLM MO HaNaXuBaHWIO MEXINNYHOCTHbIX OTHOLUEHUW, B TOM 4uchne
AN npeaynpexgeHns U npeogoneHns cemenHblX KOHNNKTOB;

2) NCUXONorM4eckon NOMOLLN, OKa3aHWe KOTOPOW JOIMKHO NOMOYb NonydaTento counanbHbIX YCyr packpbIiTh
1 MOOMNIM30BaTb BHYTPEHHME PECYPCHI, PELLNTL BO3HUKLUNE COLMANBHO-MCUXONOrMYyeckne npobnemsi;

3) coumanbHO-NCMXONOrMYECKOro NaTpoHaxa, KOTOpbIA JOIMKEH HAa OCHOBE CUCTEMAaTM4ecKoro HabnwoaeHus
3a nonyyaTenamu couumanbHbiXx ycnyr obecneuvMBaTb CBOEBPEMEHHOE BbISBMIEHME CUTyauuMi MCUXUYECKOTO
anckomdopTta, JMYHOCTHOrO (BHYTPUITMYHOCTHOMO) WU MEXITMYHOCTHOrO KOH(NMKTa WM ApYyrnx cuTyauun,
yXyOLWaLWmMX YCMOBUS XU3HEAEeATENbHOCTM Morlydatenen couunanbHbiX YCMyr, B LEnsAX OKa3aHus UM
HeobX0AMMbIX COLManbHO-NCUXONOrMYECKUX YCYT;

4) MHbIX coumnanbHO-NCUXONOrMYECKNX YCIYT, NPeAO0CTaBMSAEMbIX NOCTABLLMKOM COLMArbHbIX YCNyT.

24. OueHka ka4yecTBa couuanbHO-NegarormM4ecknx yCryr BKIoYaeT B cebs OLEHKY:

1) coumanbHO-Neaarorn4yeckor KoppekuMu, OCYLLECTBIIEHME KOTOPOW [OOJPKHO obecneymBaTtb OKasaHue
KBanMpuunMpoBaHHON N 3a(hPeKTUBHON Neaarormyeckon NoMOoLLU B KOTOPOW HYXAAKTCH nonyyatenn coumnanbHbIX
ycnyr, nonyyawwme couumanbHble yCnyrm B rnonycTauMoHapHon cdopme coumanbHoro obcnyxmneaHus (B cdopme
Gecepn, pasbsiCHEHWIA, peKkOMeHOaUMN);
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2) dopMUpoBaHUSA MO3UTUBHLIX MHTEPECOB Monydatenen couuanbHbIX YCMyr, opraHusaumio ux Aocyra,
KOTopble [OMKHbI obecneyvBaTb YOOBMETBOPEHWE COLMOKYNbTYPHBIX M AYXOBHbIX 3anpocoB nonyvaTtenen
coumanbHbIX Yycnyr (Kak B3pocrnblX, Tak W [eTen), paclmpeHue kpyrosopa, cdepbl 06LieHMs, MOoBbILEHNE
TBOPYECKOW akTUBHOCTW nony4artenen coumarnbHbIX YCyr;

3) MHbIX coumanbHO-NeaarorMyecknx yenyr, NpeaocTaBNAeMbiX NOCTaBLLUMKOM COUMarbHbIX YCMYT.

25. OueHKa KayecTBa coumanbHO-TPYAOBbIX YCIYr BKIOYaET B ce05 OLIEHKY:

1) kayecTBa ycnyr, CBA3aHHbIX C OpraHu3aumen nonyyYeHns unu cogencTBUeEM B MOMyYeHUM obpas3oBaHns u
(vnn) kBanudmkaumm mHBanvgamu (B TOM 4ucrne AeTbMU-UHBanNugamu) B COOTBETCTBMM C WX (PU3NYECKUMMU
BO3MOXHOCTAMU M YMCTBEHHbIMWU CMOCOBHOCTSIMM, KOTOPbIE OMpefensitoTcs Tem, B KakOW CTENeHW COo3daHHble
MOCTaBLUMKOM COLMArbHbIX YCNyr YCNOBMS AMs OOLWKOMbHOrO BOCMUTAHUSA OEeTEW-MHBANMAOB M MOMyYeHUs UMK
WKOMbHOro obpa3oBaHusl, a Takke Ans nonydeHus obpas3oBaHMs B3pOCAbIMW MHBanuMgamu CrnocobCcTByOT
YCMELIHOMY M pe3yrnbTaTUBHOMY NPOBEAEHMI0 BOCMMTATENbHON paboTbl U 06y4eHuto;

2) NpoBOAUMbBIX MEPONPUATUA MO MCMNOMb30BaHUIO TPYAOBbLIX BO3MOXHOCTEW nonydatenen coumanbHbIX
YCNyr n 06y4eHUIo NX JOCTYMHBLIM NPOdECCUOHANbHBLIM HaBblkaM, UX AOCTaTOYHOCTb U CBOEBPEMEHHOCTb;

3) NpoBOAUMbBIX MEPONPUATUIA NO OKa3aHUIO NOMOLLM B TPYLOYCTPOWUCTBE;

4) nHbIX counanbHO-TPYAOBbLIX YCAyr, NPeAOoCTaBnseMbIX NOCTABLLMKOM COLManbHbIX YCMyr.

26. OueHka kayecTBa coLmanbHO-NPaBOBLIX YCMYr BKMoYaeT B cebs oLeHKy:

1) okasaHus nomowM B OPOPMIIEHUN M BOCCTAHOBMEHUWN OOKYMEHTOB, KOTOpas AOfmkHa obecneymBatb
pasbsiCHEHWE MonyyaTensam couuanbHbIX YCIyr COAepXaHus HEeOOXOAMMbIX LOKYMEHTOB B 3aBMCMMOCTM OT WX
npegHasHa4YeHusl, WU3NOXeHWe u Hanucauve (Npu HeobXOAMMOCTM) TeKCcTa [JOKYMEHTOB WM  3amnofiHeHue
hopMeHHbIX BraHKOB, HanNncaHMe CoNpPOBOANTENBHbIX MUCEM;

2) 3(peKTMBHOCTN OKa3aHWs HOPUONYECKON MOMOLLM Mofy4vyaTensiM couuarnbHbIX YCMyr, KoTopas OOJhKHA
obecneyntb CBOEBPEMEHHOE M OOBEKTMBHOE peLleHVe CToAWMX nepeq nonydaTeneMm coumarnbHbIX YCnyr
npaBoBbIX Npobnewm;

3) MHbIX couManbHO-MPABOBLIX YCINYr, NPeAOCTaBNAEMbIX MOCTABLUUKOM COLManbHbIX YCITyr.

27. OueHka KayecTBa yCnyr, Oka3aHHbIX B LiensX MNOBbILWEHUS KOMMYHUKaTUBHOMO NOTeHuuMana nonyvatenem
coumanbHbIX YCMYr, UMEKLWNX OrpaHUYEHUsT XU3HeOEeATENBHOCTM, B TOM YMcne OeTen-uHBanuaoB, BKIOYaeT B
cebs OLeHKy:

1) oby4eHus uHBanNUOoOB (OeTen-UHBaNMAOB) MOMb30BaHWIO TEXHUYECKUMWU cpeacTBaMu peabunutauum,
KOTOpOe [AOIPKHO pasBUTb Yy WMHBaNWAOB (OeTeN-WHBaNWAOB) MPaKTUYECKMEe HaBbIKM YMEHWUsI CaMOCTOATENbHO
nonb30BaTbCs 3TUMW CPEeACTBaMU;

2) MpoBedeHust CcoLManbHO-pPeabuUNUTaLMOHHbIX MEPOMPUATMIA, KOTOpble [OIDKHbI  CMOCOGCTBOBATHL
BOCCT@HOBIIEHUIO  COLMANbHOrO cTaTyca MomyyaTtenen coumanbHbIX — YCMyr, WUMEKLWMX OrpaHu4eHus
XN3HEOeATENbHOCTU, B TOM Y/Ce AeTEN-MHBANMAOB, yNy4llnTb B3AaUMOAENCTBUE MOSyYaTens coumanbHbIX YCryr
C o6LecTBOM;

3) obyyeHna nonydaTenen coumanbHbIX YCAYr, UMEKOLWUX OFPaHUYEHUS XU3HEOEeaTEeNbHOCTU, B TOM 4ucne
AeTen-uHBanuaoB, HaBblkaM MOBEAEeHUs B ObITy U OOLWECTBEHHbIX MecTax, KOTopoe [ofmkHO obecnedvBaTtb
dopmMumpoBaHMe nonyyaTens couunanbHbIX YCRAyr Kak CaMOCTOATENbHOW JIMYHOCTW, KYNbTYPHOW, BEXITMBOM,
npegycMmoTpuTenbHOW u BnaroxenarenbHOM B OTHOLIEHWM K OKpYyXalowuMm, a Takke obydyeHus BHYTpPEHHEN
AVCUMNITMHE NMYHOCTK, CNOCcOBHON 06Ccnyxutb cebst B 6bITOBLIX YCNOBUSAX;

4) oby4eHust nonydatenen coumanbHbIX YCIYr, UMEILMX OrpaHNYEHNs XU3HEOEATENbHOCTU, B TOM Yucre
OeTen-MHBanuaoB, HaBblkaM KOMMbIOTEPHOW FPAaMOTHOCTM, KOTOPOE OOJPKHO Pa3BuUTb Y MOMyYaTenen coumanbHbIX
YCNyr NPaKTUYECKNE HABbIKM YMEHUS CAMOCTOATENBHO MOSb30BaThCst KOMMbIOTEPOM;

5) UHBIX yCcnyr, okasaHHbIX B LeNSAX NOBbILEHUSS KOMMYHMKATMBHOMO NOTEHUMana nonyyartenen coynanbHbiX
YCNyr, WMEWLNX OrpaHNYeHUs XU3HeOeATeNnbHOCTW, B TOM 4ucre AeTel-WHBanuaoB, NpPeAoCTaBMsieMbIX
NMOCTaBLUMKOM COLMarbHbIX YCyT.

28. OueHka kayeCcTBa CpPOYHbIX COUManbHbIX YCNyr B MNonyctauMoHapHonm ¢opme counanbHOro
obcnyxMBaHMs BKMoYaeT B cebsd oueHKy CBOEBPEMEHHOCTM M MOMHOThbl 06bema OKasaHHbIX CouunanbHbIX YCRyr
NPUMEHUTENBHO K MOTPEOHOCTM nony4yaTtens coumarnbHbIX YCyr B KOHKPETHbIX COLManbHbIX yCnyrax.

29. MNokasaTenu KayecTBa NpegoCTaBneHNss coumarnbHbIX YCIyr B NONycTauMoHapHon hopme CoLMarnbHOro
0bCnyXMBaHMS 1 OLEeHKa pe3ynbTaToB MX NPeAOoCTaBMeHNs NOCTaBLMKaMy COLManbHbIX YCNyr ONpeaenstoTcs no
pesynbTataM nNpPefoCTaBEHUsST couManbHbIX YCIyr MPUMEHUTENBHO K KaXXOOMY KOHKPETHOMY MonyyaTternto
coumanbHbIX YCIyr.

30. YcnoBusi nNpefoCTaBneHUs coUManbHbIX  YyCNyr B MofycTauMoHapHon ¢opMme  CcoLManbHOro
0o6CcnyXMBaHWA yCTaHaBMMBAKOTCA B COOTBETCTBUM C NYHKTOM 5 yactu 3 ctaTtbm 27 depepanbHOro 3akoHa, C
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y4eTOM YCNOBUIN, YCTAHOBMNEHHbIX MOMyYaTENto coumnanbHbIX YCNyr B UHAMBUAYaNbHOW NporpaMMme 1 OroBope.

31. lMpu nonyveHun coumanbHbIX YCNyr B MOMAyCTaUMOHAPHON opMe coumanbHOro obcnyXusaHus
nonyyatenu coumnanbHbIX YCIyr UMeT NpaBo Ha:

1) yBaXXuTenbHOE 1 ryMaHHOE OTHOLLEHWE;

2) BbIGOp NOCTaBLUMKa CoLManbHbIX YCNYT;

3) nonyyeHne GecnnaTHO B AOCTYNHOW chopme MHopmauum O CBOMX MpasBax M 0BA3aHHOCTAX, BMAax
coumanbHbIX YCMyr, cpokax, nopsigke n o6 ycrnoemax ux npegocTaBneHus, o Tapudax Ha 3aTu ycnyrm u o6 umx
CTOMMOCTW, O BO3MOXHOCTW NOMy4YeHns 3Tux ycnyr 6ecnnaTHo;

4) oTKka3 OT NpeAoCTaBNeHNs cCoLMarnbHbIX YCMYT;

5) obecneveHve ycrnosuin npebbiBaHWMA B OpraHusauusx coumanbHOro obCryXvMBaHWUsS, COOTBETCTBYHOLLMX
CaHWTapHO-TUrIMeHnyecknm TpeboBaHnsaM, a Takke Ha Hagnexalumn yxoa,;

6) cBobogHoe nocewleHue nNpeacTaBuMTENAMM, adBoKaTaMu,  HOTapuycamu, NpeacTaBuTeENsMU
OBLEeCTBEHHbLIX W (MMW) WHbIX OpraHvM3auui, CBALWEHHOCHYXWUTENAMU, a Takke POACTBEHHUKaMuU W ApYrumu
nvuamMmu B AHEBHOE N BEYEPHEE BPEMS;

7) KOHPMAEHUNANbHOCTb MHGOPMALLMM NTMYHOIO XapakTepa, CTaBLUeN N3BECTHOW NpY OKasaHuu YCnyr;

8) 3aLmTy CBOMX MpaB M 3aKOHHbLIX UHTEPECOB, B TOM Yucne B cygebHoM nopsiake.

32. lMony4yatenb couuwanbHbiX Yycnyr obsi3aH CBOEBPEMEHHO B MUCbMEHHOM opMe MHGPOPMUPOBATb
nocTaBliMKa coumasnbHblX Yycnyr 006 wu3MeHeHuM obcTosTenbCcTB, ob6ycrnoBnuBawWwmux noTpebHocTb B
NpeaocTaBneHUn coumnarnbHbIX YCNyr.

33. lNpu npegoctaBneHnM coumarnbHbIX YCyr B MONycTauMoHapHON dopme coumanbHOro obcnyxunBaHus
MOCTaBLLMK CouManbHbIX ycrnyr obs3aH:

1) cobniogaTb NpaBa YenoBeka 1 rpaXxgaHuHa;

2) obecneunBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTM 1 6€30NacHOCTb nony4vatenen counanbHbIX YCNyr;

3) obecneunTb  O3HaKOMMEHWe  nonyvatenem  couuanbHbIX  ycnyr  (npeactaButenen) ¢
npaBoyCTaHaBNMBaOLWNUMN JOKYMEHTaMWU, Ha OCHOBAHMWN KOTOPbIX MOCTABLUMK COLMAnbHbIX YCMyr OCyLLEeCTBNsSeT
CBOI AeATEeNbHOCTb 1 OKa3blBaeT counarbHble yCnyru;

4) obecneynTb COXPaAHHOCTb MMYHBIX BELLEWN U LEHHOCTEN nonyyartenen coumarnbHbIX YChyr;

5) npepoctaBnAaATb nonydarensm coumarnbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCsA yCnyramu CB3u, B TOM
yucne NHOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTu "MIHTepHeT", NOYTOBOW CBSA3M;

6) MHdopMMpOBaTL Nofnyyartenen coumanbHbIX YCAyr O nMpaBuiax noxapHown 6e3onacHOCTW, SKCNyaTaumm
npegocTasnseMbix Nprbopos 1 06opygoBaHus;

7) obecneunTb nonyyatensAMm couuanbHblX  yCnyr ycrnoBus  npebblBaHWs,  COOTBETCTBYHOLUME
CaHWTapHO-TUrMeHnyecknm TpeboBaHUsM, a Takke Hagnexalumn yxoa,;

8) MCnonHATb uHble 0653aHHOCTM, CBA3aHHble C peanu3auuvelnt npasB nonyyartenen coumanbHbIX YCryr Ha
coumnanbHble yecnyru B nonycraumoHapHon hopMe coLmansHOro 06CnyxxmBaHus.

34. PesynbTatoM npegocTtaBneHMs coumanbHbIX YCAyr B NOAycTauMoHapHOM dopMe CcoumarnbHOro
0BCnyXMBaHWA SBNAETCS YNyylleHNe YCNoBUN XU3HeOeaTeNbHOCTH Nony4yaTens coumanbHbIX YCyr.

35. CoumanbHble ycryrn B nofycTauMoHapHOM dopMe couumanbHOro obCcnyKMBaHUS MpegocTaBrstoTCs
6ecnnaTtHo, 3a NnaTty UM YacTUYHYIO Nnary.

PeweHve 06 ycnoeBusax okasaHWs coumanbHbIX YCRyr B MNonycraumoHapHon ¢opme coumnanbHOro
obecnyxmBaHua (becnnaTtHo, 3a nnaTy WM YacTUYHYHO MnaTy) MPUHMMAaETCA Ha OCHOBaHMWU NPeACcTaBnseMbIX
nony4aTenem couuanbHblX YCAyr (NpeAcTaBuTenemM) JOKYMEHTOB, C y4eTOM cpeaHedyLeBoro goxoaa nosyvarens
coumanbHbIX YCyr, BEMMYMHbI MPOXUTOYHOIO MUHUMYMa, YyCTaHOBINIEHHOrO B cy6bekTe Poccuiickon ®egepaumu, a
Takke TapudoB Ha coumarnbHble ycrnyrm <1>.

<1>YacTb 2 ctaTtbn 31 PegepanbHOro 3akoHa.

PacdeT cpegHeayleBoro foxoda B OTHOLIEHMM MonyvaTens couuanbHbIX YCryr, 3a WUCKMYeHneM nuu,
yKka3aHHbIX B nyHkTe 36 [lpMmMepHOro nopsigka, MpoM3BOAWTCS Ha gaTy obpalleHuss u OcylecTBhAseTcs Ha
OCHOBaHUM [OOKYMEHTOB (CBedeHWW), MNpedyCMOTPEHHbIX MOPSAKOM MpefoCTaBneHns coumanbHbiX — yCrnyr
MoCTaBLUMKaMM couuarnbHbIX YCNyr, yTBepxgaembiM cornacHo yactu 10 ctatem 8 PepepanbHOro 3akoHa, O
COCTaBe CeMbM, Hanuuuu (OTCYTCTBUW) OOXOAOB YNEHOB CEMbU UMW OOUHOKO MPOXMBAOLLErO rpaxaaHuHa U
npuHagnexatiem um (emy) MMyLLeCTBe Ha NpaBe COBGCTBEHHOCTW.

36. CoumanbHble ycnyr B nonycTauMoHapHon dopme coumanbHOro obcnyxvBaHWS MnpegocTaBnsloTCs
GecnnaTtHo:
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1) HecoBepLUEHHONETHUM AeTaMm <1>;

<1>Yactb 1 ctatbn 31 degepanbHOro 3akoHa.

2) nuuam, nocTpagaBWMM B pe3ynbTaTe u4pesBblHaliHbIX CUTyaLMA, BOOPYXKEHHbIX MEeXHaLMOHarbHbIX
(MEX3THUYECKNX) KOHMKTOB <1>;

<1>Yactb 1 ctatbn 31 degepanbHOro 3akoHa.

3) MHbIM KaTeropusiM rpaxkgaH, onpegeneHHbIM HOpMaTUBHLIMU NPaBOBLIMU akTaMy cybbekToB Poccuinckom
depgepayum <1>.

<1>Yactb 3 ctatbn 31 degepanbHOro 3akoHa.

37. CoumanbHble ycnyrm B nonyctauuMoHapHow dopme coumanbHOro obcnyXuBaHus MpesoCcTaBnsTCs
BGecnnaTHO B TOM criyyae, ecnv Ha gaty obpalleHus cpegHeylweBon AOX04 Nofy4vaTens coumanbHbIX YCNyr HUXe
npeaensHON BENUYMHBI UMW paBeH MpedenbHOW BenuyYuHe cpefHenyleBOoro Aoxoga Ans npenocTaBneHust
coumanbHbIX ycnyr 6ecnnaTHo, yCTaHOBMEHHOW 3akOHOM cybbekTa Poccuiickonn Pegepaumm <1>.

<1>Yactb 2 ctatbn 31 degepanbHOro 3akoHa.

38. CoumanbHble ycnyri B nonycrauuoHapHor cdopMe coumanbHOro obcnyxmBaHms npegocTaBnsaioTcsa 3a
nnaty unu 4YacTuyHyro nnaTy, ecnu Ha gaTty obpalleHus cpegHeayLeBon Aoxon nonydartens coumanbHbiX YCnyr
npeBbIlLaeT MpefenbHyl BENWUUHY CpedHeayleBoro [oxoda nAns NpefoCTaBneHus coumanbHbIX — YyCryr
BecnnaTtHo, yCTaHOBNEHHYIO 3akOHOM cybbekTa Poccunckon egepaumn.

39. Pasmep exemecsadHou nnatbl 3a NpedocTaBfeHuMe couumarbHbIX YCNyr B MofycTauuoHapHoOW dopme
coumanbHOro obCnyXMBaHUSA pacCYMTbIBAETCS Ha OCHOBE TapudoB Ha couManbHble YCMYyrn, HO He MOXeT
npeBbiaTbh NATUAECATM MNPOLEHTOB pPasHULbl Mexay BenuMUYUHOM CpefHeaylweBoro [oxoAda nonydarens
coumanbHON ycrnyru u npeaensHon BENNMYMHON cpeaHeayWweBoro Aoxoaa Ans npegocTaBneHnst coumnanbHbIX yenyr
BecnnaTtHo, onpeaenseMon B COOTBETCTBMM C YacTbio 5 ctatbn 31 PeaeparnbHOro 3akoHa.

40. Mopsagok yTBepXaeHUs TapudoB Ha couunarnbHble YCryrn B NosiycTauMoHapHOW dhopmMe coumarnbHOro
06CcnyXMBaHMA Ha OCHOBaHUM NOAYLLEBLIX HOPMATUBOB (PMHAHCMPOBAHUA coumarbHbIX YCIyr yCTaHaBnMBaeTCs B
COOTBETCTBUM C YacTbio 11 cTaTtbn 8 PegepanbHOro 3akoHa.

41. Tnata 3a npegoCTaBfeHWe coumarnbHbiX YCAyr B MOMyCcTaluMoOHapHOW ¢opMe coumarnbHOro
obcnyxmMBaHusi NPOU3BOANTCHA B COOTBETCTBMM C AOrOBOPOM.

42. TocTaBLLMK coumanbHbIX yCryr BnpaBe OTkasaTb (MPUOCTaHOBWUTL) MOMy4vaTento coumarnbHbIX YCNyr B
NpeaoCcTaBneHMn coumanbHbIX YCyr B MONyCTauUMOHapHOM hopme coumanbHOro obCnyxuBaHusi, B TOM 4uUcre
BPEMEHHO, B Cry4yae HenpeacTaBlieHUsa nonydartenem coumanbHbIX YCrAyr AOKYMEHTOB, HEeobXoauMMmbixX Anst
NpeaoCTaBneHnsa coumnanbHbIX YCNYr, yKasaHHbIX B NyHKTax 5, 7 [NpumepHoro nopsgka, KoTopble nonydvarterb
coumanbHOWM ycnyrn B COOTBETCTBMM C AEUCTBYIOLLMM 3aKoHOA4ATENbCTBOM 00653aH NpeaoCTaBnUTb JIYHO.

43. OcHOBaHUSIMW MpeKpaLleHUs npeaoCTaBeHNs couunarnbHbIX YCryr B MOMycTauMoHapHon dopme
coumansHoro obcnyxmBaHus SBNATCS:

1) NIMCbMEHHOE 3asBMEHNE MoNyYaTensa coumanbHbIX yenyr o6 oTka3e B NpeAoCTaBEHUN COLMarbHbIX YCyr
B NonycTaumoHapHo popMe coumnanbHoro obcnyxmeanHus <1>;

<1> Ctatbs 18 ®egepanbHOro 3akoHa.

2) OKOHYaHMe Cpoka NpefoCTaBNeHUs coumarnbHbIX YCIyr B COOTBETCTBUM C MHOVBMAYANbHON NPOrpamMmmon u
(nnn) ncteyeHue cpoka gencTeust gorosopa <1>;

<1>YacTb 1 cTtatbn 16 PegepanbHOro 3akoHa.

3) HapyLleHre nonyyaTenemM coumanbHbIX YCnyr (MpeacTaBUTeNeM) YCroBWi, NpegycMOTPEHHbIX JOrOBOPOM
<1>:
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<1> MyHKT 2 yactn 1 cTatbn 11 GegepanbHOro 3akoHa.

4) cmepTb nonyyaTtens coumanbHbIX YCRyr Unu nukevMaaumm (NpekpalleHne AesTenbHOCTM) MOCTaBLLMKa
coumanbHbIX YCryr;

5) pelueHue cyna o npM3HaHuM nomnyyatensi coumanbHblX ycryr 6€3BeCcTHO OTCYTCTBYHOLUMM WU YMEPLUNM;

6) ocyxxaeHue nonyyartens couuanbHbIX YCryr K 0TObIBaHWIO Haka3aHus B BUAE NULLEHNs cBOGOAbI.

KoucyanaHTI'Imoc www.consultant.ru CrpaHuua 11 u3 11

HafeXxHaa npaBoBan noaAepXXkKa



