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28 nexabps 2013 rona N 442-03

POCCUUCKAA ®EOEPALMA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTBHOIO OBCNYXUBAHWA FPAXIAH B POCCUACKON ®EAEPALINM

[TpunsT
I'ocynapcrBennoi [Jymoit
23 nexabps 2013 roma

Onobpen
Coserom Penepanuu
25 nexabps 2013 roma

CrHrcoK M3MEHSIOMUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKkoHOB 0T 21.07.2014 N 256-D3,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-D3,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3,
or 11.06.2021 N 170-®3)

nasa 1. OBLUMUE MNMOJIOXKEHUA
CraTtbsa 1. NMpegmeT perynupoBaHusa HacTosiwero ®egepanbHOro 3akoHa

1. Hacrosimmii ®denepanbHbIil 3aKOH YCTaHABIMBACT:

1) mpaBoBBIE, OpraHU3ANMOHHBIE U YKOHOMUYECKHNE OCHOBBI COIMATLHOTO OOCITYKUBAHUS TPaK/laH
B Pocculickoint @enepanuu;

2) nonHoMouus (eaepalbHBIX OpPraHOB TOCYIApPCTBEHHOM BIJIACTH U TOJHOMOYMSI OpraHOB
rocyJapcTBeHHOH Biactu cyownekToB Poccuiickoit deneparuu B cdepe coluanbHOro oOCITyKUBaHUS
rpax/iaH;

3) mpaBa 1 00s3aHHOCTH MOTyYaTeneil COUaTbHBIX YCIIYT;
4) mpaBa 1 00513aHHOCTHU TTOCTABITUKOB COITMATTBHBIX YCIIYT.

2. JleiictBue Hacrtosimero ®enepanbHOro 3aKOHA pacHpoOCTpaHseTcss Ha IpaxnaaH Poccuiickoi
Qenepanl, Ha WHOCTPAHHBIX TpaXKAaH W JHI] 0e3 TrpakJaHCTBa, MOCTOSHHO NPOKUBAIOIIMX Ha
tepputopun Poccuiickoit @Denepanun, OexeHIEB (fajee - TpaxJaHe, IpakIaHUH), a TaKXKe Ha
IOPUANYECKUX JIMI HE3aBHCHMO OT HUX OpraHU3allMOHHO-TIPaBOBOM (OpPMBI U HHIUBUAYAIbHBIX
npeanpuHUMaTeNel, OCYIIECTBISIOMNX COIMaTbHOE 00CTY)KMUBAHUE TPAXKIAAH.
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CrtaTbs 2. [lpaBOBOE perynMpoBaHue couuanbHOro o6cnyxmBaHus rpaxaaH

[IpaBoBOE peryiupoBaHHE COLUAIBHOIO OOCIYKMBAHUS TpaXkJlaH OCYIIECTBIIETCS Ha OCHOBAHHUH
Hacrosimero denepasbHOrO 3aKoHa, IPYTUX (peaepasbHBIX 3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX
akTtoB Poccuiickoit denepanuu, a Takke 3aKOHOB U MHBIX HOPMATHBHBIX IMPABOBBIX aKTOB CYyOBEKTOB
Poccuiickoit ®enepanuu.

Crtatbs 3. OCHOBHbIE NOHATUSA, ucnonb3yemMmblie B HACTosLLEM CDep.epaanOM 3aKOHe

Hns ueneit Hactosiniero denepanbHOro 3aK0HA UCIIOIB3YOTCA CIECYIOIINE OCHOBHBIE ITOHSTHUS

1) conmansHOE OOCTY)KMBaHUE TpaXKJaaH (Jajiee - CoIaIbHOE OOCTY)KHMBAHHE) - JIEATEILHOCTD IO
MIPEIOCTABIICHUIO COMMATIBHBIX YCIYT TPaskIaHaM;

2) couuanpHas yciayra - AeWCTBUE WM JEMCTBUA B cdepe COLMATIBHOIO OOCIYXHBaHHUSA IO
OKAa3aHMIO ITOCTOSIHHOW, IEPUOANYECKON, pa30BOM ITIOMOIIH, B TOM YUCJIE CPOYHOU MOMOLIH, TPAXKIAHUHY
B LEJNAX YIYYLICHHUsS YCIOBHM €ro >XHU3HEICATEIbHOCTH U (WJIM) PpACIIUPEHHUs €ro BO3MOXKHOCTEH
CaMOCTOSITENIbHO 00€CIIeYnBaTh CBOM OCHOBHBIE KU3HEHHBIE IOTPEOHOCTH;

3) oJrydareyib COOUAJIbHBIX YCIYT - I'Pa)KAaHUH, KOTOprﬁ IMPU3HAH HYKAAIOMUMC B COIIUAJIIbBHOM
O6CJIy‘)KI/IBaHI/II/I 1 KOTOpOMY IIPEAOCTABIIAKOTCA COMAJIbHAA yCIyra Uik COIUaJIbHBIC YCIIYI'U,

4) DOCTaBIIMK  COLMAIBHBIX  YCIYyr - IOPUAMYECKOE JIMIIO  HE3aBHUCHUMO OT  €ro
OpTaHU3aIMOHHO-TIPaBOBONH (OPMBI U (WMJIM) MHIUBUAYAIBHBIA NPEANPUHUMATENb, OCYIIECTBIISIONINE
colLMaJIbHOE 00CITYy)KHBaHUE;

5) cTaHzapT couuanbHOM yCIyTH - OCHOBHBbIE TpeOOBaHUS K 00bEMY, MEPUOJIUYHOCTH U KadeCTBY
IIPEIOCTABIICHUSI COLMAIBHON YCIYTH IOJYy4aTelll0 COLUAIbHOW YCIYTM, YCTAaHOBJIEHHBIE IO BHAAM
COLIMAJIBHBIX YCIIYT;

6) HpO(l)I/IJ'IaKTI/IKa 06CTOHT€J’IBCTB, O6YCJ'IOBJ'II/IBaIOH_[I/IX HYXXJIAa€MOCTb B conraJIbHOM
O6CJ'IY)KI/IB21HI/II/I, - CUCTEMa MCp, HallpaBJICHHBIX Ha BBIABJICHUC WM YCTPAHCHHUC IMPUYUH, IOCITYXUBIIHUX
OCHOBAHUCM YXYAUICHUA YCJIOBI/Iﬁ KUBHCACATCIIbHOCTH TpPaXAaH, CHHKCHHA HUX BO3MOXKHOCTEM
CaMOCTOSITENILHO 00eCIIeYnBaTh CBOM OCHOBHEIC JKH3HCHHBIE HOTp€6HOCTI/I.

CraTtbsa 4. NMpuHUMNbI coumnanbLHOro o6cnyXxuBaHus

1. ConmanbHoe OOCIIY)KMBaHHUE OCHOBBIBAETCS HA COOJIIOJICHUM IIPaB YEIOBEKAa U YBAXKCHHUHU
JOCTOMHCTBA JIMYHOCTH, HOCUT TYMaHHBI XapakTep M HE JOIYyCKAaeT YHM)KCHMsI YECTHU M JOCTOMHCTBA
4eJI0BEKA.

2. COI_II/IaJ'H:HOC O6CJ'Iy)KI/IBaHI/IC OCYHICCTBJIACTCA TAKIKC Ha CJICAYIOIUX MMPUHIHUIIAX!

1) paBHBII, CBOOOHBINA JOCTYI TPaXAaH K COIMAILHOMY OOCITY)KHBAHHIO BHE 3aBUCUMOCTH OT MX
1oJjia, pachl, BO3pacTa, HAIMOHAJIBHOCTHU, S3bIKA, MPOMCXOXKIACHHS, MECTAa KUTEIbCTBA, OTHOUIECHUS K
penurun, yoeKIeHU U TPUHAJIC)KHOCTH K OOIIECTBEHHBIM 00hETMHEHUSIM;
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2) aApecHOCTb IIPEIOCTABIICHUS COLIMATIBHBIX YCIIYT;

3) npuOIMKEHHOCTh IOCTABIIMKOB COLMAJIBHBIX YCIYT K MECTy JHUTEJIbCTBA IOJy4yaTenei
COLIMATIBHBIX YCIIYT, JOCTATOYHOCTh KOJIMYECTBA MOCTABIIUKOB COLMUATBHBIX YCIYr JJs OOCCIeUeHUs
noTpeOHOCTEl  rpakJaH B COLMAIbHOM  OOCHYXUBAaHUHU,  JOCTAaTOYHOCTh  (DMHAHCOBBIX,
MaTepUaTbHO-TEXHUUECKUX, KaIPOBBIX W HH(DPOPMAIMOHHBIX PECYPCOB Y IMOCTABIIUKOB COIUATBHBIX

yeayr;
4) coxpaHeHue MPeObIBaHUS TPaKIaHWHA B IPUBBIYHOM OJarompusTHON cpee;
5) 10OpPOBOJILHOCTB;

6) KOHQUICHIIMATEHOCTb.
CraTtba 5. Cuctema coumanbHOro oocnyxmBaHus

Cucrema couManbHOTO 00CTYKMBAaHUS BKIIFOYAET B CEOsI:

1) dbenepanbHbIi OpraH MCIONMHUTEIHHONW BIACTH, OCYIIECTBISIONIMN (DYHKIIMHM MO BBIPAOOTKE U
peanu3ali TOCYJapCTBEHHON TIIOJMTUKA ¥ HOPMATHBHO-TIPABOBOMY DETYJIHPOBAHHIO B cdepe
COLIMAJILHOTO 00CTyKUBaHUs (J1ajiee - yIoJIHOMOUYEHHBIH (peiepanbHblii OpraH UCIIOJIHUTEIBHON BIACTH);

2) opraH TrOCyJapCTBEHHOW BIacTH cyObekra Poccuiickoit ®enepanuu, yHOJTHOMOYCHHBIH Ha
OCYILIECTBIICHHE MPEIyCMOTPEHHbIX HacToAmmuM DenepanbHbIM 3aKOHOM TIOJTHOMOYHMI B cdepe
COIIMAIBHOTO  OOCTy)KMBaHUSI Ha TeppuTopun cyobekta Poccuiickoit ®Denepauun (manee -
YIIOJTHOMOYEHHBIN opraH cyObekTa Poccuiickoit denepanuu), B TOM 4YMCIe HA MPU3HAHUE TPaXKIaH
HYXJAIOMMMHCS B COIHMAJIbHOM  OOCITY)KMBAaHHH, COCTaBICHHWE HWHIUBUAYAJIbHOW MPOTPAMMEI
MIPEIOCTABIICHUS COLIMATBHBIX YCIYT (Jajiee - HHAWBUIyallbHAsl IpOrpaMma);

(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHu3aly COUHUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I${, HaxoaAamuecss B BCACHUU (I)eﬂepaHLHLIX OpTraHOB
HUCIIOJIHUTCILHOM BJIaCTH,

4) opraHu3anuu COIMAILHOTO OOCITYKHMBaHUSA, HaxoJslMecs B BeAeHUM cyObekTa Poccuiickoit
®denepanuu (anee - opraHu3aIiy COIMAILHOTO 00CIyXuBaHus cyobekTa Poccutickoit deneparun);

5) HECroCyaAapCTBCHHLIC (KOMMep‘{eCKI/Ie )51 HeKOMMep‘{eCKI/IC) opraHu3al  COLUAJIBHOTI'O
O6CJIy}KI/IBaHI/I$I, B TOM 4YHCIC COHNUAJIBHO OPHUCHTUPOBAHHBIC HCKOMMCEPUYCCKHUE OpraHU3aluu,
MpeaAOCTABIAIOMINC COUAIIBHBIC YCIIYTU;

6) MHAMBUIYAJIbHBIX IPEANPUHUMATENEH, OCYIIECTBISIONINX COL[HAILHOE 00CTyKUBAaHUE;

7) opraHu3anuu, KOTOpble HAXOJATCS B BEIGHUH YITOJIHOMOYEHHOI0 opraHa cyobekra Poccuiickoit
@enepallii U KOTOPHIM B COOTBETCTBMM € HacToAmuM @DenepaqbHbIM 3aKOHOM IPEIOCTaBIIECHBI
MIOJTHOMOYHS Ha TNMPHU3HAHUE TPAXKIaH HYKIAIOUIMMUCS B COLMAIBLHOM OOCIY>KMBAaHHM U COCTaBJICHUE
MHIUBUAYAIBHON MPOrpaMMbl Ha TEPPUTOPHUSAX OJHOTO MIIM HECKOJBKUX MYHHUIIMIAIBbHBIX 00pa3oBaHMA
(nanee - yroJIHOMOUYEHHBIE OpPraHU3aLUN ).

(. 7 BBeneH ®enepanbHbIM 3ak0HOM OT 14.11.2017 N 324-D3)
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 02.08.2021

CraTtba 6. KoHdmnaeHumanbHOCTb MH(pOpMaLIMKM O nony4aTene couuarnbHbIX yenyr

1. He nmomyckaercsi pasriamieHne WHGOpMAIMH, OTHECEHHOM 3aKOHOAaTelbcTBOM Poccuiickoit
@enepann Kk MHGOpPMALUK KOH(PHUACHIMATBHOTO XapakTepa WIH CIy)XKeOHOH uH(popManuu, o
MOJIyYaTeNsIX COLMAIBHBIX YCIYr JIMIAMH, KOTOPbIM 3Ta WH(pOpMallus CTajlla U3BECTHA B CBSA3H C
UCTIOJTHEHUEM TPO(PECCHOHANBHBIX, CIYyKEOHbIX © (WIM) WUHBIX o0s3aHHOCTEeH. Pasrmamenue
nH(pOPMALIUK O MOJyYaTeNIIX COLHMAIBHBIX YCIYT BJIEYET 32 COOON OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoJarenbcTBOM Poccuniickoit denepanum.

2. C cornacus moisiydarensl COLUMAIBHBIX YCIYT WIH €r0 3aKOHHOIO IIPEICTAaBUTENsI, NAHHOTIO B
NUCHbMEHHOW (popme, momyckaercs neperada MHPOPMALUU O IMOJydaTele COLHAIbHBIX YCIYr APYTUM
JuuaM, B TOM YHCJIE JIOJDKHOCTHBIM JIMLAM, B MHTEpecax IOJIydaTesss COLUMUAIBHBIX YCIYI WU €ro
3aKOHHOTO TMPEJICTABHTENS, BKIIOYAs CpEACTBAa MaccoBoW wuHGpopManmuu # O(UIMAIBHBIA CalT
MIOCTaBIIMKA COLMATIBHBIX YCIYT B MH(POPMALIMOHHO-TEIEKOMMYHUKALMOHHOM cetn "UHTepHet" (nanee -
cetb "UHTEepHeT").

3. Hpe,[[OCTaBJ'IeHI/Ie I/IH(i)OpMaI_II/II/I 0 MOJyYareiic COLUAIBHBIX YCIYT 0e3 ero coryacus uin 0e3
corjraCus €ro 3aKOHHOT'O MPEACTABUTCIIA NOITYCKACTCA:

1) mo 3ampocy OpraHoB J103HaHMS U CJEJCTBU, CyJa B CBSA3U C IIPOBEACHUEM pacciel0OBaHUs WIN
CyAeOHBIM pa30oMpaTeIHCTBOM JIMOO 110 3aIPOCy OPraHOB MPOKYPATYPHI B CBSI3U C OCYIIECTBICHUEM UMHU
IIPOKYPOPCKOTO HA/30Da;

2) 10 3ampOCy WHBIX OPraHOB, HAJCIEHHBIX MOJHOMOYHSIMHE 110 OCYIIECTBICHUIO TOCYIaPCTBEHHOTO
KOHTpOJIs (Haa30pa) B chepe colnanbHOro 00CayKuBaHuUs;

3) npu 00pabOTKe MEPCOHATBHBIX JAHHBIX B paMKaX MEXKBEIOMCTBEHHOTO WH(OPMAIMOHHOTO
B3aMMOJICHCTBUS, a TaKXKe IMPHU PErucTpanuu CyObeKTa MEepCOHANBHBIX JAHHBIX HA €IMHOM IMOpTaie
TOCYAapCTBEHHBIX M MYHUIIMIAIBHBIX YCIAYTr W (WJM) PETHOHAIBHBIX TMOPTAaX TOCYAAPCTBEHHBIX M
MYHHIIMIIATBHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEIBCTBOM 00 OpraHU3alluu MPEeAoCTaBICHUS
rOCYAapCTBEHHBIX U MYHUITUTIATBHBIX YCIYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM Poccuiickoit q)ez[epam/m ClIydasx.

Maga 2. MOJIHOMOYUA ®ELQEPAJIbHbIX OPFTAHOB FrOCYOAPCTBEHHOMN
BNACTWU U OPTAHOB rOCYOAPCTBEHHOW BNNACTU CYEBLEKTOB
POCCUUNCKOU ®EONEPALIUN B COEPE COLIMAJIBHOIO OBCITY>KUBAHUA

CraTtba 7. NonHomouna chegepanbHbIX OPraHOB rocyfapCcTBEHHOW Bnactu B cepe
couunanbHOro ob6cnyxnBaHus

1. K momHOMOUmMsSIM (enepanbHbIX OPTaHOB TOCYJApPCTBEHHON BIACTH B cdepe COIMHAIBHOTO
00CITYKHBaHUS OTHOCSTCS:

1) ycTaHOBJIEHHE OCHOB TOCYIapCTBEHHOW TMOJMTHKHA U OCHOB MPABOBOTO PETYIHPOBAHUS B cepe
COLIMATILHOTO 0OCTY)KUBAHUS;
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2) yTBEpXKIEHME METOAUYECKMX PEKOMEHJAlui [0 pacyeTy MOAYIIEBbIX HOPMaTHBOB
(buHaHCHPOBaHUS COLMATBHBIX YCIYT;

3) yTBEpKJIeHUE MPUMEPHOTO NIEPEUHS COLUATBHBIX YCIYT MO BUIAM COLUATIBHBIX YCIIYT;

4) yTBepXkJeHUE TMOpSAKA pa3MenieHUs] U OOHOBJICHHUS MH(GOPMALMU O MOCTaBIIMKE COIUAIBbHBIX
yCIyr, BKJIIOYasi TPeOOBaHUS K COJEpXaHWIO M (popMe mperocTaBlieHUs yKa3aHHOW MH(opMamu, Ha
oUIIMaTILHOM CalTe MOCTaBIINKa COIMAIIBHBIX YCIYT B ceTd "MHTepHeT";

5) ympaBnenuwe QenepalbHON COOCTBEHHOCTHIO, HCIIOJNIB3yeMOW B  cdepe  COIHAIBHOTO
00CTy>)KUBaHUS;

6) BelcHHE €IWHOW (QenepallbHON CHCTeMBl CTaTHCTUYECKOTO Y4eTa M OTYETHOCTH B cdepe
COIMAIEHOTO 00CITY)KUBaHUS;

7) dbenepanbHBIN TOCYIaPCTBEHHBIN KOHTPOIb (HAI30p) B chepe COUaNTBHOTO 00CTYKUBAHUS;

7.1) co3manue yCIOBUN IJig OpraHU3aluU MPOBEACHUS HE3aBUCHUMOW OIICHKM KayecTBa YCIOBUU
OKa3aHMs yCIyT OpraHu3alusIMy COITUATBLHOTO OOCTYKUBAHMUS;

(m. 7.1 BBemen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanpbHOro 3akoHa oOT
01.05.2019 N 91-®3)

8) MeKAyHApOAHOE COTpyaHHYecTBO Poccuiickoit defepannu U 3aKIIOYCHUE MEKIYHAPOIHBIX
noroBopoB Poccuiickoit @eneparuu B cdepe COMATLHOTO 00CTY)KUBAHHUS,

9) HHBIC OTHOCAIIHECA K C(bepe COIMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I U YCTAHOBJICHHBIC Q)eﬂepaHLHLIMI/I
3aKOHaMH ITIOJTHOMOYHMS.

2. K nomaoMouunsm YIIOJTHOMOYCHHOT'O (benepanLHoro opraHa HUCIIOJIHUTENBHOMN BIACTH OTHOCATCA:

1) BeIpabOTKa U peanu3alysi rocy1apCTBEHHONW MOJUTUKU B cepe COLUaIbHOro 00CIyKUBaHUS, a
TaKXe BbIPaOOTKa Mep 10 COBEPLICHCTBOBAHUIO COLIMATIBHOTO 00CTYKUBAHHUS;

2) KooOpAMHAIUs JEeSATeNIbHOCTM B cdepe COLMaIbHOrO0 OO0CIy)XUBaHMS, OCYIIECTBISEMON
¢benepaabHBIMU OpraHaMM HMCIIOJIHUTENBHON BJIACTH, HCIIOJHUTENBHBIMU OpPraHaMu TOCYJapCTBEHHOMN
BiIacTu cyobekToB Poccuiickoit ®denepanuu, oOIMIEPOCCUUCKUMU OOIIECTBEHHBIMU OpPraHU3AlUsIMH U
MHBIMHU OCYIIECTBIISIOIUME JIEITENBHOCTh B c(hepe COLMaNbHOr0 00CTyKMBAHUS OPTaHU3ALUSIMU;

3) MeTroauveckoe 00€CIieueHne COMATBHOTO OOCTYKMBAHHS, B TOM YHUCJIE B YaCTH, KaCalOIIEHCs
npoUIaKTUKHU 0OCTOSATENHCTB, 00YCIOBINBAIONINX HYK/IAaEMOCTh B COIIMAILHOM OOCITY>KUBAaHUU;

4) yTBEpKAEHHE IPUMEPHOI HOMEHKJIATYpbl OpraHU3aI|il COUAIBHOIO OOCITY)KMBaHMUS;

5) yTBep)KJIeHHE METOINYECKUX PEKOMEHJALUI M0 pacueTy noTpedHocTel cyorekToB Poccuiickoit
@enepaliy B pa3BUTHUN CETH OpraHU3alUi COLIMAIbHOTO 00CTYKUBAHUS;

6) yTBEpKIEHHE MPaBWJI OPTaHU3AIMNU JACITEILHOCTH OpPraHU3alliii COIUAIILHOTO OOCITY>KUBaHUS,
WX CTPYKTYPHBIX TMOIPA3ACICHHUIN, KOTOPhIE BKIIOUYAIOT B CE0S PEKOMEHIyeMble HOPMATHUBBI IITATHOMN
YHCIIEHHOCTH, TEepeYeHb HE0OXOaUMOro O0OpYAOBaHHUS MAJIs OCHAIICHHUS OpPTaHHW3aIfil COIHAIBLHOTO
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00CITy>)KUBAHHUSI, UX CTPYKTYPHBIX HOJpa3ICIICHUH;

7) yTBEpXK/I€HUE PEKOMEHIYEeMbIX HOPM MUTAHUS U HOPMATUBOB 0OECIIEUEHUS MSATKUM UHBEHTapeM
MoJTy4yaTesnel COUMAIBHBIX YCIYT M0 (popMaM COLUATBHOTO 00CTyKIUBAHHUS;

8) yTBep:kIeHHE PUMEPHOTO MOPsIKa MPEJOCTABICHHS COLUANBHBIX YCIIYT;

9) yTBEepkICHHUE MOPSIIKA OCYIIECTBICHIS MOHUTOPUHTA COIMATBHOT'O O0OCITYKUBAHUS B CyOBEKTaX
Poccutickoit ®deneparuu, a takxke GOpM JTOKYMEHTOB, HEOOXOAMMBIX JUISI OCYIIECTBJICHHS TaKOIO
MOHUTOPUHTA;

10) yTBepxaeHHE peKOMEHAAUUd 1o (QOPMHUPOBAHUIO M BEACHHUIO pEECTpa MOCTABIIMKOB
COLIMAJIbHBIX YCIIYT U PETUCTPA MOJIydaTesIed COLMATIBHBIX YCIYT;

11) yTBepxkIeHHE pEeKOMEHJAUMi [0 OpraHu3aldud MEXBEJOMCTBEHHOIO B3aUMOJCHCTBUS
WCTIOJIHUTENIBHBIX OPTraHOB TOCYIApCTBEHHOW BiacTH cyOwbekToB Poccuiickoit ®Penepaunu npu
IIPEIOCTABJIEHUN COLMAIbHBIX YCIYr, a TakXe IMpU COACHCTBUM B IPENOCTAaBICHUM MEIULUHCKOM,
IICUXOJOTHYECKOM, MEeAAroru4eckor, IOPUIMYECKON, COUUAIIBHOW IIOMOIIM, HE OTHOCSUIEHCA K
COLMAJIHBIM yCIIyTraM (COL[MaJbHOM COIIPOBOKAECHUN) (1ajiee TaKXKe - COLIMAIbHOE COIIPOBOKACHUE);

12) yTBepx)acHHE PEKOMEH AN 110 ONPEISICHUI0 WHANBUIYAIBHON IMOTPEOHOCTH B COITHAILHBIX
ycllyrax rnoiy4aTesied COUuaabHbIX YCIIYT;

13) yrBepxaeHue QopMbl 3asBICHUS O MPENOCTABIEHUU COLUAJIBHBIX YCIYT, IPUMEPHON (OPMBI
JOTOBOPA O TPEIOCTABICHUH COLIMATBHBIX YCIYT, a TAKKe (POPMBI MHIUBUYaTbHOW POTPaMMBI;
(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) YTBCPIKACHUC IIOPAZKA HAIIPABJIICHUS T'paKAaH B CTAOMOHAPHBIC OpraHu3alliu COLHUAJIbHOI'O
O6CJ'IY)KI/IBaHI/I$I CO cri€uaJiIbHbIM COIIMAaJIbHBIM O6CHy>KI/IBaHI/IeM;

15) yTBepxaeHHEe MPUMEPHOTO TOJIOKEHHUS O MOMEUUTENHCKOM COBETE OpPraHU3allii COLUATBHOTO
00CTy>)KUBaHUS;

16) YTBCPIKACHUC TTOpAAKa NPCAOCTABICHUS COLUAIIBHBIX YCIIYT, a TAKXKE IMOPAAKa YTBCPIKACHUA
NEpCUHA CONUAIBHBIX YCIIYT IO BUJaM COIIMAJIBHBIX YCIYT OpraHru3alusaAMU COOUAJIbHOIO 06CJ'Iy>KI/IBaHI/I$[,
HaxoaAIUMHUCsA B BCACHUHA Q)eﬂepanLHoro opraHa HCIIOJIHUTEIBLHOMN BJIaCTH,

17) wuHBIE NpPEeayCMOTPEHHbIE HOPMATHUBHBIMU IpPaBOBBIMU akTamMu Poccuiickoit ®Denepauyu
IIOJIHOMOYHS.

CraTtba 8. [lonHOMO4YMA opraHOB rocyaapcTBeHHOM Bnactn cyobektoB Poccunckon
Penepauunm B cchepe coumanbHOro obcnyxmBaHus

K mosHOMOUMsIM OpraHoB rocynapCTBEHHOH BilacTu cyOBeKTOB Poccmiickoit deneparuu B chepe
COLIMATILHOTO 0OCTY)KUBAHUSI OTHOCSITCS:

1) mpaBoBoe peryaupoBaHHWE W OpTraHM3aIUs COIUAIBLHOTO OOCIYy)XMBaHUS B CyOBEKTax
Poccuitickoii @enepaunu B Ipenenax IMOJIHOMOYMM, YCTAHOBJICHHBIX HacrosAmuMm denepaabHbIM
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3aKOHOM;

2) ompeneneHUE YIOIHOMOUYEHHOTO opraHa cyOwekra Poccuiickoit ®enepamuu, a Takke HPH
HEO0OXOIMMOCTH YITOJTHOMOUYEHHOW OpraHu3aIlny;
(. 2 B pen. @enepanpHoro 3akoHa ot 14.11.2017 N 324-D3)

3) KOoopauHalud ACATCIIbHOCTU ITOCTABIIMKOB COOHAJIBHBIX YCIYT, O6H.[CCTB€HHBIX opraHmauHﬁ u
MHBIX OpraHU3alui, OCYIIECTBISIONINX IEATEIbHOCTh B cpepe COIMATIbHOT0 00CTyKUBAaHUS, B CyObEKTe
Poccuiickoit denepanuu;

4) yTBep)KIEHHE pErjlaMeHTa MEKBEJIOMCTBEHHOI'O B3aMMOJEHCTBUS OPraHOB I'OCYAApPCTBEHHOM
BiacTu cyobekra Poccuiickoit denepannu B CBSA3M € peanu3anuedl moaHoMouHid cyobekTa Poccuiickoit
®enepanyn B chepe COUaIBHOrO 00CTyKUBaHUS;

5) yTBepKJIeHHE€ HOPMATHUBOB IITATHOW YUCICHHOCTH OPTaHU3aIUil COLMAIIBHOTO OOCITY)KHBaHUS
cyobekTa Poccuiickoit @enepaliiiv, HOpMaTUBOB 00€CIIEYeHNS] MATKUM MHBEHTAPEM U IIOMIAABIO HKHIIBIX
MOMEIICHUH MTPU MPEAOCTABICHUH COLIMAIBHBIX YCIYT YKa3aHHBIMU OPTraHU3ALUSMH;

6) yTBEp)KICHHE HOpPM IHUTAaHUS B OPraHHU3AIMAX COLHUATBHOIO OOCIYKHUBAaHUS CYOBEKTa
Poccuiickoit ®enepanuu;

7) bopMupoBaHUE U BEACHHUE peecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PEerucTpa moiaydyarenen
COLIMAJIBHBIX YCIIYT;

8) paspaboTka, pHUHAHCOBOE OOECIEUECHUE M pealu3alis PErHOHAIBHBIX MPOrPaMM COLHATBLHOTO
00CITy)KHBaHWS;

9) yrtBepxaeHue 3akoHOM cyOwbekta Poccuiickoit denepanuu mepeyHsi COLMAIBHBIX YCIYT,
MPEAOCTABIIEMBIX MOCTABIIUKAMHU COIMAIBHBIX YCIYT, C Y4€TOM IMPUMEPHOTO TMEpPEeYHs COIHAIbHBIX
yCIyT MO BHJAaM COIUANBHBIX YCIYT, YTBEPkKAAEMOTO B COOTBETCTBUU C MYHKTOM 3 yacTu | ctaThu 7
Hacrosiero depepaabHOTO 3aKOHA;

10) YTBCPKACHUC TMOpAAKa IMPEAOCTABIICHHUA COLHUAJIBHBIX YCIYI' IMOCTABIIMKAMHU COHLHUAJIBHBIX
yeyr;

11) ycraHOBiIeHHME MOpSJIKa YTBEPXKAECHUS TapuU(POB Ha COLMAIbHBIE YCIYI'M Ha OCHOBaHWUHU
MO/IYILIEBBIX HOPMATHUBOB (PMHAHCUPOBAHUS COLUATBHBIX YCIIYT;

12) yTBepkJaeHHE MOpsAKa OpraHU3allid OCYILECTBIEHHS PErHOHAJIBHOIO T'OCYIapCTBEHHOTO
KOHTpOJIs (HaJa30pa) B cepe ColHalbHOTO OOCTYyKMBAaHUS C yKazaHHeM opraHa cyOwbekta Poccuiickoit
deneparyy, ymoJIHOMOUYEHHOI'O Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHOBJIEHHE TMPEACITHPHOM BETWYMHBI CPEIHEIYIICBOTO J0XOJa JUIsi TMPEIOCTaBICHUS
COLIMAJTILHBIX YCIYT OECIIaTHO;

14) yTBepxaeHNe pa3Mepa IJIaThl 3a MPEeI0CTaBIEHNE COLUAIbHBIX YCIYT U MOPSAIKA €€ B3UMaHUs;

15) obecneyenue OecriaTHOrO JOCTyna K MH(POPMALMU O IOCTABIIMKAX COIMAIbHBIX YCIYT,
MPEIOCTABIIIEMbIX HMMH COIMAIBHBIX YCIyrax, BUJaX COIMAJIbHBIX YCIYT, CpPOKax, MOpsAIKe U 00
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 02.08.2021

YCIOBHSX MX IPENOCTaBICHUS, O Tapudax Ha 3TH YCIYrH, B TOM 4YHCIE Yepe3 CpPEeACTBAa MacCOBOM
nH(popManuu, BKIIOYas pa3MenieHue nHhopmanu Ha opUIMaIbHBIX caiTax B cetu "MHTepHeT",;

16) ycraHOBJEHHE MEp COLMAIBHOM MOJAEPKKH M CTUMYJIMPOBAHUS PAaOOTHUKOB OpraHH3aIui
COIMAIBHOTO 00CTYXKHUBaHUsI cyObekTa Poccutickoii denepamnmu;

17) opranmzamusi NpoPECCHOHAITBHOTO O0y4YeHHs, MNPOo(ecCHOHATLHOTO 00pa3oBaHUsl U
JOTIOTHUTEIBHOTO IPO(ECCHOHATBHOTO 00pa30BaHus paOOTHHUKOB MOCTABIINKOB COIUABHBIX YCIIYT;

18) Benenue y4dera M OTUYETHOCTH B cepe COIMaIbHOrO oOCIyXKuBaHUS B cyOBbekTe Poccuiickoit
denepanuu;

19) ycraHOBJICHHE TIOpSAKA pealM3aliKd IporpamMM B cepe COLUaIbHOrO OOCTYKHBaHUS, B TOM
YHCJIC MHBECTHIIMOHHBIX IMPOTPaMM;

20) opraHuzauusg NOJJEPKKUA COLMATIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHMU3aluil,
OnmarorBoputreneil U JA0OpPOBONIBLEB (BOJOHTEPOB), OCYILECTBIIAIOUMX JEATEIBHOCTb B  cdepe
COIIMANILHOTO OOCITy)KHBaHMsI B cyObekTax Poccuiickoit dexepanny B COOTBETCTBUU C (eliepaibHBIMH
3aKOHAaMU U 3aKOHaMU cyObekToB Poccuiickoii @enepanuu;

(B pen. @enepanbHoro 3akona ot 05.02.2018 N 15-D3)

21) pa3zpaboTka u peanu3anus MEpONpUITUN 10 GOPMHUPOBAHHUIO M PA3BUTUIO PHIHKA COI[HAIBHBIX
YCIIYT, B TOM YHUCJIE 0 PA3BUTHIO HETOCYAapPCTBEHHBIX OpraHu3aIiil COLMATBHOTO 00CITYy)KHBaHUS,

22) pa3paboTka u anpodanus MeTOAUK U TEXHOJIOTH B chepe COIUaNbHOrO OOCTYKHBAHHUS;

23) yTBEpXKACHHE NOPSAAKA MEKBEJOMCTBEHHOI'O B3aUMOJICHCTBUS OPraHOB TI'OCYIapCTBEHHOMN
BiacTu cyobekToB Poccuiickoil dexepaunu npu NperocTaBICHUU COLHUAIBHBIX YCIYr U COLMAIBHOTO
COIPOBOXK/ICHHS;

24) yTBepKIeHHE HOMEHKIATyphl OpraHMU3alfii COIMAILHOTO OOCITY)KHBaHHUA B CyOBEKTe
Poccuiickoit denepanuu;

24.1) co3aHue YCIOBUH A OpraHM3alliy MpOBEIEHHUs] HE3aBUCHUMOM OLIEHKH KauecTBa YCIIOBHIi
OKa3aHus yCIyr OPraHu3alusIMH COIIMAILHOTO 00CTyKUBAHNUS;
(nm. 24.1 BBenen denepanpHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. PenepalbHOrO 3aKOHa OT
01.05.2019 N 91-@3)

25) uHBIE TOJHOMOYMS, NpeAyCMOTpeHHble HacTosmuM PenepanbHbIM 3aKOHOM M JAPYTHMMHU
(benepaibHBIMU 3aKOHAMMU.

Mnaea 3. MPABA N OBA3AHHOCTU MONYYATENEW COLUMATNBbHBLIX YCNYT
CraTtba 9. NMpaBa nony4yatenen coumanbHbIX yCnyr

[TomygaTenu conuanbHBIX YCIYT UMEIOT MIPaBo Ha:

1) YBAXKUTCJIBHOC U TYMAHHOC OTHOLICHUC,
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 02.08.2021

2) mosiyyeHue OECIUIaTHO B JIOCTYHHOH (opme MH(OpMamuMu O CBOUX IMpaBaX M OOS3aHHOCTSX,
BU/IaX COLMAIIBHBIX YCIYT, CPOKaxX, MOpSAKe M 00 YCIOBHAX HMX INPEAOCTaBICHHS, O Tapu]ax Ha 3TH
YCIYTH ¥ 00 UX CTOMMOCTH JJISl IOJYYaTeNsl COLMAIbHBIX YCIIYT, O BO3MOKHOCTH MOJYYCHUS STHX yCIyT
OecrIaTHO, a TaK)Ke O MOCTABIINKAX COLUAIBHBIX YCIIYT;

3) BBIOOp NOCTABIIMKA WM [TOCTABIIUKOB COLIMAJIBHBIX YCIYT;
4) 0TKa3 OT NPEIOCTABICHUS COLUAIIBHBIX YCIYT;

5) 3auuTy CBOMX IPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHUM C 3aKOHOATENILCTBOM Poccuiickoii
denepanuu;

6) yyacTHe B COCTAaBJIEHUU UHAUBUYAJIbHBIX IPOIPaMM;

7) obecneuenne YCJIOBI/Iﬁ Hpe6BIBaHI/I$I B OpraHus3anugax COLHAIIBHOI'O O6CJ'Iy>KI/IBaHI/I$I,
COOTBCTCTBYIOIIUX CAHUTAPHO-TUTUCHUYICCKHUM Tpe6OBaHI/I$IM, a TaKXXC Ha Haﬂnemamnﬁ YXOA;

8) CBO60,I[HO€ IIOCCIICHHUC 3dKOHHBIMU  IIPCACTABUTCIISIMU, aJBOKaTaMu, HOTapuycaMu,
MMpeaACTaBUTCIIAMHA 06IIIGCTBCHHBIX n (I/IJII/I) HWHBIX opraHmauHﬁ, CBAIICHHOCITYXUTCIISIMU, a TaKXe
POACTBCHHUKAMU U APYI'UMH JIMIIaMH B JTHEBHOC U BEUYCPHEC BPCMSI;

9) conmanbHOE COMMPOBOKIECHNE B COOTBETCTBUU CO CTaThell 22 HacTosero denepanbHOTo 3aK0HA.
Cratba 10. O683aHHOCTM NonyvyaTenen counanbHbIX ycnyr

[TosryuaTenu couManbHbIX yCIyTr 00s3aHbI:

1) npeaoCTaBJIATbL B COOTBETCTBHMHU C HOPMATHBHLBIMU ITPABOBBIMU dKTaMHU CY6T>CKTa Poccuiickoit
dbenepauHH CBCACHUA U JOKYMCHTEI, H€O6XOI[I/IMI>I€ JJId IPEAOCTABJIICHHUA CONUAJIBHBIX YCIIYT,

2) CBOEBPEMEHHO HWH(POPMHPOBATH IOCTABIIMKOB COLMAJBHBIX YyCIAYyr 00 H3MEHEHUH
00CTOSITENLCTB, 00YCIOBIMBAIOLIUX TOTPEOHOCTH B IPEJOCTABICHUH COLUANIBHBIX YCIIYT;

3) cobmonaTe YCIOBHS JOTOBOpa O MPEAOCTaBICHHH COIMANBHBIX YCIYT, 3aKIIOUEHHOTO C
MOCTABIIUKOM COITHAIBHBIX YCIYr, B TOM YHCJE CBOCBPEMEHHO M B TIOJHOM O0BEME OIIaYMBATh
CTOMMOCTh TMPEAOCTABICHHBIX COIMANBHBIX YCIYT MPU MX MPEIOCTABICHUU 3a TUIATy WM YaCTHUYHYIO
miary.

Mnasa 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUMKOB COLUUAIIbHbBIX YCITYT

CraTtba 11. NpaBa nocTaBLWMKOB counanbHbIX yCnyr

1. ITocTaBIIMKHU COIUATBHBIX YCIyr UMCIOT IpaBo:

1) 3anpamuBaTh COOTBETCTBYIOIINE OPTaHBl TOCYJAPCTBEHHOM BJIACTH, a TAKXKE OPraHbl MECTHOTO
CaMOYIIpaBJICHHUs U TMOJIy4yaTh OT yKa3aHHBIX OPraHOB MH(OPMALHMIO, HEOOXOAMMYIO Ul OpTraHU3aI|H
COLIMAJILHOTO 00CITYKUBAHUS;
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 02.08.2021

2) oTKa3aTb B NPEAOCTaBICHUU COLMAIBHON YCIYTH IOJY4aTell0 COLMAJIbHBIX YCIyr B Cilydae
HapylIeHUs UM YCJIOBHM JOroBOopa O TMPEJOCTaBICHUM COLMAIBHBIX YCIYT, 3aKJIIOUEHHOTO C
[I0JIy4aTeIeM COLMAJIBbHBIX YCIYI WM €ro 3aKOHHBIM IIPEICTABUTENEM, a TakXke B Clydae,
MPEyCMOTPEHHOM 4YacThio 3 cTaThu 18 HacTosiiero @eaepaibHOTO 3aKOHA;

3) OBITh BKJIIOUYEHHBIMH B PEECTp IOCTABIIMKOB COLMAIBHBIX YCIYyr cyObekra Poccuiickoit
denepanuu;

4) momydaTh B TEYEHHE IBYX pabOuYMX [HEH WHPOPMALMIO O BKIIOYCHHH WX B TEPEUYCHb
PEKOMEHIYEMBIX ITOCTaBLUIUKOB COLUAIbHBIX YCIIYT.

2. llocraBUMKM COLMANbHBIX YCIyr BIPaBE IPENOCTABIATh TIpakJaHaM [0 HX JKEJIAHHUIO,
BBIPQ)KEHHOMY B IIMCBbMEHHOM WM 3JIEKTPOHHOH (hopMe, IONOIHUTENIbHBIE COLMANbHbBIE YCIYTH 3a
iary.

CraTtbsa 12. O6513aHHOCTM NOCTaBLMKOB coLuMnarbHbIX ycnyr

1. ITocTaBIIMKN COUAIIBHBIX YCIYT 00sI3aHbI:

1) ocymiecTBISATH CBOIO AESATENLHOCTh B COOTBETCTBMM C HacToAmuM @DenepalbHbIM 3aKOHOM,
npyrumu deaeparbHbIMUA 3aKOHAMH, 3aKOHAMH W MHBIMA HOPMATHUBHBIMU IIPABOBBEIMHU aKTaMH CyOBEKTa
Poccuiickoit denepaiuu;

2) npeaoCTaBJIATL COLHUAIBHBIC YCIYIH IIOJIYy4YaTClIsIM COOHUAJIBHBIX YCIYI' B COOTBETCTBUU C
HHIUBUAYAJIBHBIMA  IIpOrpaMMaMu MU YCIOBUAMH  JOTOBOPOB, 34KIIFOYCHHBIX C IIOJIy4aTCIsAMU
COHMAJIBHBIX YCIYTI' WM HMX 3aKOHHBIMU NPEACTABUTCIISIMU, HAa OCHOBAHWH Tp€6OBaHHﬁ HaCTOAIICTO
CDG,I[CpEUILHOFO 3dKOHa,

3) NmpenocTaBisSITH CPOUYHBIE COIMAIBHBIE YCIYTHM B COOTBETCTBHUU CO cTaThedl 21 HacTosero
denepanbHOro 3aKOHA;

4) mpenoctaBisATh OECIUIATHO B JOCTYMHOHM (hopMe moiydaTensiM COLUAIbHBIX YCIYT WM HX
3aKOHHBIM MpEACTaBUTENIM MH(pOpMaIio 00 UX MpaBax M 0OA3aHHOCTAX, O BUJAX COLMAIBHBIX YCIYT,
CpOKax, IOpsAAKE U 00 yCIOBHIX MX MPEIOCTaBICHUS, O Tapu(ax Ha 3TU YCIYyTU U 00 UX CTOUMOCTH JJIst
MOJTyYaTesi COMAIbHBIX YCIYT 00 0 BO3MOXKHOCTHU MOJIY4aTh UX OECIUIaTHO;

5) wucnonb3oBaTh HMHQOpPMALMIO O TOAy4YaTeNAX COLMAIBHBIX YCIYT B COOTBETCTBHUH C
YCTAaHOBJICHHBIMH  3aKOHOJATenbCTBOM  Poccuiickonn  denepanuu O  NEPCOHANBHBIX  JAHHBIX
TpeOOBaHUSAMU O 3aIUTE MEPCOHATIBHBIX TaHHBIX;

6) MpeAoCTaBIATh YIOJIHOMOYEHHOMY Oprany cyowbekra Poccuiickoit denepanuu uHGOpMAIUIO
TUTst POPMHUPOBAHUS PETUCTPA TOTYIaTENeH COIUATbHBIX YCIIYT;

7) OCYLIECTBISTh COLUATBHOE COMPOBOXKIACHUE B COOTBETCTBHUM CO CTaThbedl 22 HACTOSIIETrO
®denepanbHOIO 3aKOHA;

8) oOecreunBaTh  MOJyYaTeNsIM  COIMANBHBIX  yCAYr  COACWCTBHE B  MPOXOXKICHUU
MEJIMKO-COI[MAIbHONW 3KCIEPTU3bI, MPOBOJAMMON B YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM PocCcUiicKkon
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Denepanuu nopske GpenepaabHbIMUA YUPSKISHUIMU MEIUKO-COIIMATTEHOM SKCIIEPTH3HI,

9) npenocTaBiIATh MOMYYaTENsIM COLMAIBHBIX YCIYT BO3MOXHOCTh I10JIb30BaThCs yCIyraMy CBSI3H,
B TOM uuciie cetd "MHTepHeT" M yciayramu MOYTOBOM CBSI3M, NPU MOJIYYEHHM YCIYT B OpraHM3alUsIX
COLMAJIBHOT'O 00CITY’)KUBaHUS;

10) BBIOENATH CympyraMm, NPOXHBAIOIIMM B OPraHHU3AIMH  COIHAIBLHOTO OOCITYKUBAaHHS,
M30JIMPOBAHHOE KHJIOE IOMEIIEHUE JJI1 COBMECTHOTO IIPOKUBAHMUS;

11) obecrneunBaTh MOTyYaATENsIM COIMATBHBIX YCIYT BO3MOXHOCTH CBOOOJHOTO MOCEHICHUS HX
3aKOHHBIMH TPEJCTABUTEISIMHU, aJBOKATaMU, HOTApUYCaMH, MPEICTABUTEIIIMH OOIIECTBEHHBIX M (WJIH)
WHBIX OPTaHU3aLMHI, CBSILIEHHOCIYKUATEIIAMH, a TAKXKE POJICTBEHHUKAMH U APYTUMH JIMLIAMU B JIHEBHOE U
BEUYEpPHEE BPEMS;

12) obecnieunBaTh COXPaHHOCTD JIMYHBIX BELIEH U LIEHHOCTEN NoTyyaTesiel COLMaIbHBIX YCIIYT;

13) ucnonHATh WHBIE O0S3aHHOCTH, CBSI3aHHBIC C peanu3alieil MpaB MoJydaTeseld COIUAIbHBIX
YCIIyT Ha COLMaIbHOE O0CITYKHBaHHE.

2. ITocTaBIIMKU COLIMATBLHBIX YCIYT IIPpU OKa3aHWU COOUAJIBHBIX YCJIIYT HC BIIPABC:

1) orpanuuuBaTh npasa, cBOOOABI U 3aKOHHBIE MHTEPECHI MOJIydaTeled COIMAIBHBIX YCIYyT, B TOM
YUCJIE [IPU UCIIOJIB30BAHUU JICKAPCTBEHHBIX MPENAapaToB M1 MEAULUHCKOTO IIPUMEHEHUS;

2) npUMEHATh (PU3MUECKOE WIM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWU IoJydyaTesen
COLIMAJIBHBIX YCIIYT, TOMyCKaTh UX OCKOpOJIeHUe, rpyboe obpalleHne ¢ HUMU;

3) mnomemarb JA€TEH-UHBAIMJIOB, HE CTPAJAIOIIMX ICUXUYECKUMU PpPacCTpPONCTBAMH, B
CTAallMOHAPHbBIE OpPraHU3alMM COLUAIBHOTO OOCIY>KMBAHM, NpeAHAa3HAYeHHBbIe JUIs JeTeil-UHBAIUIOB,
CTpaJaloIIMX NICUXUYECKUMHU PacCTPONCTBAMH, U HA00OPOT.

CraTtba 13. UHopMaLMOHHAA OTKPLITOCTb NOCTaBLWMKOB coLuMarbHbIX yCnyr

1. IlocTaBIIMKM COLMANBHBIX YCIYT (POPMHUPYIOT OOIIENOCTYIHbIE MH(GOPMAIMOHHBIE PECYPCHI,
cojiepkalie MHGOPMALHMIO O JIEeATENbHOCTH 3THUX MOCTaBIIMKOB, U 00ECHEYUBAIOT JIOCTYI K JaHHBIM
pecypcaM MOCPEACTBOM pa3MEIIeHHs UX Ha MH(OPMALMOHHBIX CTEHJAaX B MOMEUICHHUSIX MOCTaBLUIMKOB
COLIMAJIBHBIX YCIIYT, B CpEACTBaX MaccoBoM HHQopmauuu, B cetd "HHTepHer", B TOM uucie Ha
opUIMATBEHOM caiiTe OPraHU3alliy COLIMAIBbHOTO 00CTYKUBAHUSI.

2. ITocTaBIIMKHU COIUATBHBIX yciayr o0ecreunBaroT OTKPBITOCTb U NOCTYITHOCTDb I/IHCI)OpMaI_II/II/IZ

1) o mare rocymapcTBEHHOW perucTpainuu, 00 yupeautene (yYpeAuTesx), O MECTe HaXOXJICHUS,
¢bunmanax (mIpu WX HATUYHMH), pexuMme, rpaduke pabOTh, KOHTAaKTHBIX TenedoHax U 00 ajapecax
AJIEKTPOHHOM MOYTHI;

2) O CTPYKTYpEC U 00 OopraHax yHnpaBJICHUA OpraHU3allui COLIUAJIbHOT'O O6CJ'Iy>KI/IBaHI/I}I;

3) o dopMe couManbHOro OOCITYKMBaHMSI, BUIaX COLMAJIBHBIX YCIYT, MOPSAKE U 00 YCIOBHUSAX MX
MPeOCTaBIIEHUs, O Tapu(]ax Ha COIUAIbHBIC YCIIYTH;
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4) 0 YMCICHHOCTU TOJy4YaTesel COIHMANBHBIX YCIYr M0 (opMaM COIHUATBLHOTO OOCITY)KMBAaHUS U
BUJAM COLMAJIBHBIX YCIYI 3a CuUeT OIOJKETHBIX AaCCUTHOBaHMM OJUKeTOB CyObekToB Poccuiickoit
denepanii 1 B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PM3MYECKHX JIMI U (W) IOPUITIECKUX
L

5) o pykoBoaWTENE, €ro 3aMECTHTENSIX, PYKOBOAMTEISIX (uiananoB (IpU HMX HAJIWYKH), O
MIEPCOHATILHOM COCTaBe PaOOTHHUKOB (C YKa3aHHEM C UX COTJacusi ypoBHS 00pa3oBaHusl, KBATH(DUKAIIMH 1
OIIbITa Pa0OTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OOECIeUeHUHN MPEAOCTaBICHHUS COIHAIbHBIX YCIyr (Hajauuue
00OpY/NOBAaHHBIX MOMEIICHUN IS MPEAOCTABICHHS COLMANBHBIX YCIYr, B TOM 4YHCIEe OHUOIHOTEK,
00BEKTOB CHOPTA, HAIMYME CPEJCTB OOYUECHUS M BOCIIMTAHUSA, YCIOBUS MMUTAHUS U OOECIIeYeHUE OXPaHbI
3I0pOBbsI TOJyYaTeleil CONHMANBHBIX YCIYT, IOCTYH K WH(GOPMAlMOHHBIM CHCTEMaM B cdepe
coluaigbHOro 0bcmyxuBanus u cetu "MHtepHet");

7) O KOIMYecTBE CBOOOAHBIX MECT Ui MpUeMa IOoJydaTesiell COIMaIbHBIX YCIyr 1Mo (opmam
coLlMaJbHOTO OOCTYXMBaHUS, (PUHAHCHPYEMBIX 3a CUeT OIOJKETHBIX aCCHUTHOBaHUI OIOHKETOB
cyosekToB Poccuiickoit ®enepannu, a TakkKe OIUIAYUBAEMBIX B COOTBETCTBHMU C JOTOBOPAMH 3a CUET
cpeacTB GU3NYECKUX JUI U (W) FOPUAUYECKUX JTUIL;

8) 00 00BeMe MPETOCTABISIEMBIX COITUAIBHBIX YCIIYT 32 CYET OFOJKETHBIX aCCHTHOBAHUN OI0O/KETOB
cyobekToB Poccuiickoii denepalyiv 1 B COOTBETCTBHH C JOTOBOPAMH 32 CUET CPEACTB (PU3MUYCSCKUX JIUI] U
(WIK) FOPUTMYECKUX JTHII;

9) 0 HaIMYMM JMLEH3UH Ha OCYIIECTBICHUE MAEATEIbHOCTH, HOJUIeXKAleH JUIEH3UPOBAHUIO B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickont denepanny;

10) o hbuHAHCOBO-XO3SICTBEHHOI 1€ATETHHOCTH;

11) o mpaBuiax BHYTPEHHEro pacropsiika A IOoJdydaTeiaedl COLMaIbHBIX YCIYyT, MpaBUIIax
BHYTPEHHETO TPYAOBOI'0 PACIOPAIAKA, KOJUIEKTUBHOM JOTOBOPE;

12) o HaMMYMU TIPEANMHUCAHUI OPraHOB, OCYIIECTBIISIIONIUX TOCYJAPCTBEHHBIH KOHTPOJb B cdepe
COLIMAJILHOTO 0OCTY)KUBAHUS, M OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeINuCaHuil;

12.1) o mpoBeneHHWH HE3aBUCHUMOW OLIEHKM KadecTBa YCJIOBHI OKa3aHUs YCIYr OpraHU3alusIMU
COLIMAJILHOTO OOCIYXMBaHUs, KOTOpas OINpeesieTcss YIOJIHOMOYEHHBIM (hefepabHbIM OpPraHoOM
WCTIOJTHUTENIbHOW BJIACTH;

(m. 12.1 BBeaen PenepanbHbiM 3akoHOM oT 21.07.2014 N 256-@3; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-@3)

13) 06 uHoO¥ uMH(pOpMaLIUU, KOTOpas pa3MellaeTcs, OMyOIMKOBBIBACTCS MO PEIICHUIO MOCTaBIINKA
CONMAIBHBIX YCIYr u (WIM) pa3MerieHue, OmyOJUKOBaHHE KOTOPOM SIBISIOTCS 00S3aTeNbHBIMU B
COOTBETCTBHUHU C 3aKOHOJATENbCTBOM Poccuiickon denepannu.

3. Undopmanus 1 TOKyMEHTHI, YKa3aHHbIE B YAaCTH 2 HACTOSIIEH CTaThH, MOJAJIEXKAT Pa3MEIIEHUIO
Ha O(QUIMATIBFHOM CalTe MOCTaBLIMKA COIMAIBHBIX yCIyr B ceTd "MHTepHeT" 1 OOHOBIIEHUIO B T€UEHUE
JecsTH pabouux JHEH co JHS WX CO3JaHMs, MOJyYeHUS WM BHECEHHS B HHUX COOTBETCTBYIOIIHX
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n3MeHeHuid. [lopsiiok pasmenieHuss Ha OQUIIMATHPHOM CAalTe TMOCTABIIMKA COIMAIBHBIX YCIYT B CETH
"UntepHer" n oOHOBIeHUs WH(OpMaIu 00 3TOM MOCTAaBIIMKE (B TOM YHCIIEC COJEpKaHUE YKa3aHHON
uHpopmanuu 1 Gopma ee MPEIOCTABICHUS) YTBEPHKIAETCS YIOJTHOMOYCHHBIM (peIiepaIbHBIM OpPraHOM
WCIIOJIHUTEJILHOM BJIACTH.

4. Yrparun cuiy. - ®enepanbusiii 3akoH ot 05.12.2017 N 392-D3.
naesa 5. MPEOOCTABJIEHUE COLUUAJTIbHOIO OGCNY>XUBAHUA
CraTtba 14. O6paweHue o npenocTaBlieHMU coumanbLHOro o6cnyXxmBaHus

OcHOBaHMEM JJIsi PAacCMOTPEHHsI BOMPOCAa O TMPEIOCTABICHUU COIMAIBHOTO OOCTY)KMBAaHUS
ABJISICTCA [10JJaHHOE B MMCbMEHHOM MJIM JIEKTPOHHOM (popMe 3asBIeHHE MpakJaHUHA WK €r0 3aKOHHOTO
MPEJCTaBUTENSI O MPEJOCTABICHUU COIMAIBHOTO OOCTYXHBaHHA JHOO OOpalieHne B €ro MHTEepecax
UHBIX TpaXKaaH, oOpalleHue TOCYAApCTBEHHBIX OpraHoB, OPraHOB MECTHOIO CaMOYIpaBJICHU,
OOIIECTBEHHBIX OOBEIMHEHWH HETOCPEJACTBEHHO B YMOJHOMOYEHHBIH oOpraH cyOwbekta Poccuiickoit
@enepany WM YIOJIHOMOYEHHYIO OpraHM3alMio JIMOO IepeJaHHble 3asBJICHUE WIM OOpalleHHE B
paMKax MEKBEIOMCTBEHHOI'O B3aUMOJECHCTBHUS.

(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

CraTtba 15. MpusHaHue rpaxgaHMHa HYXXaaroLWwMMcs B coumarnbHOM 06CcnyXuBaHum

1. I'paxnaHuH NOpPU3HAETCS HYKIAIOIIMMCS B COLUAJIBHOM OOCITY)KMBaHUU B Cclly4yae, €cCiu
CYUIECTBYIOT CJEAYIOLUIUE OOCTOSATENbCTBA, KOTOPBIE YXYAIIAIOT WM MOTYT YXYIUIMTb YCJIOBUS €rO
KHU3HENIeATeIbHOCTH:

1) mnonHas WM YacTUYHAs yTpaTa CHOCOOHOCTHM JMOO BO3MOXKHOCTH  OCYIIECTBISATH
caMOOOCITy’)KHUBaHHE, CaMOCTOATENbHO  IepeBUrarhbcs, oOOecrneyrBaTb OCHOBHBIE  KHU3HEHHBIE
MOTPEeOHOCTH B CHITY 3a00JI€BaHNUS, TPAaBMbI, BO3PACTa WJIK HATMYUS MHBAIUIHOCTH;

2) Haain4yue B CCMBC HHBAJIMIA HWJIM HWHBAJIXIOB, B TOM YHCIIC pe6eHKa'I/IHBaHI/I,Z[a 50044
HeTeﬁ-HHBaHI/II[OB, HYXXJAI0OUXCA B TIOCTOSSHHOM ITOCTOPOHHEM YXOI€,

3) Hanuuue peOeHKa WM JeTedl (B TOM UHWCiIe HaXOSIIMXCS TMOJ OMEKOW, MOMEYUTETHCTBOM),
HCIIBITHIBAIOIIUX TPYAHOCTH B COIIMATILHON a/lanTalluu;

4) OTCYTCTBHUEC BO3MOXHOCTHU obecrnieueHUs yxoaa (B TOM YHCIIC BpCMeHHOFO) 3a HWHBAJIIKUIOM,
p€6€HKOM, ACTbMHU, a TAKKE OTCYTCTBUEC ITOIICUCHUA HAl HUMU;

5) HaJIM4Yuc BHYTpI/ICCMeI\/’IHOFO KOHCI)J'II/IKTa, B TOM 4YHCJIC C JHMIOaMHu C HapKOTI/ILIeCKOI\/'I HJIn
aJIKOTOJIEHOM 3aBUCUMOCTBIO, JIMOAMH, HWMCIOINIMMU TMPUCTPACTUC K a3apTHBIM UI'paM, JIMIOAaMH,
CTpaJaroIIuMU IMICUXUYCCKUMHA paCCTpOﬁCTBaMH, HaJIM4YUC HACUIIUA B CCEMbBEC,

6) OTCYTCTBHE ONPEAEICHHOTO MECTa JKUTEIbCTBA, B TOM YHCJIE y JIMIA, HE JOCTHUTTIETO BO3pacTa
JBaJIATH TPEX JIET U 3aBEPIIMBILETro MpeObIBaHUE B OPTaHU3AIMH ISl AETEH-CUPOT U JeTel, OCTaBIIUXCS
0e3 Morne4YeHus pouTeei;

7) OTCYTCTBHE PaOOTHI U CPEJICTB K CYIIECTBOBAHMUIO;
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8) HamMuMe WHBIX OOCTOATENBCTB, KOTOPbIE HOPMAaTHUBHBIMH NPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepauuu NpU3HAHBI  YXYALIAIOUIMMH ~ WJIH  CIIOCOOHBIMH  YXYIIIUTH  YCJOBHS
KHU3HEIESITEIbHOCTH IPaXK/1aH.

2. YroaHOMOYEHHBIH oprad cyobekTa Poccuiickoit denepariuy wim yroJTHOMOYCHHAs! OpraHU3aIus
MPUHUMAIOT pEelIeHUE O MPU3HAHUY TPAKIAHWHA HYKJIAIOIIUMCS B COLIMATBHOM OOCITyKHUBaHUU JIHOO 00
OTKa3e B COIMAIBHOM OOCIY)XMBAaHUU B TEUCHHE MATH pabouyux AHEW ¢ JaThl moaayu 3asieHus. O
MIPUHITOM PEIICHUH 3asBUTENh HHPOPMHUPYETCS B MHUCHBMEHHON WM 3JIeKTpoHHOU (popme. Pemenne 06
OKa3aHUU CPOYHBIX COLMATIBHBIX YCIYT IPUHUMAETCS] HEMEJUICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-®3)

3. Pemennie 00 OTKa3e B COIMAILHOM OOCITY)KMBAaHUU MOXKET OBITh 00XKaJIOBAaHO B CYACOHOM
TOPSIIKE.

CraTtba 16. UuanBuayanbHasa nporpamma

1. MunuBuayanpHas mporpamma sBISieTCS JOKYMEHTOM, B KOTOPOM YKa3aHbl (hopMa COIMAIBHOTO
00CITy’)KUBaHUsI, BUJbI, 00bEM, MEPUOJUUYHOCTh, YCIOBHs, CPOKU IPEIOCTABICHUS COLMAIBHBIX YCIYT,
IIEPEYCHb PEKOMEHYEMBIX ITOCTABIIMKOB COLMAIBHBIX YCIIYT, @ TAKKE MEPOIPUATHS IO COLUAIBHOMY
COIIPOBOXACHUIO, OCYLIECTBIIIEMBIE B COOTBETCTBHUHU €O cTaThel 22 HacTosmero deaepanbHOro 3aKoHa.

Koncynprantl[ntoc: npumeyanue.
C 01.09.2020 o 01.01.2025 4. 1.1 ct. 16 nmeiicTByeT B oTHAeNbHBIX CyObekTax Pd, nmepedyeHb KOTOPHIX
yrBepxaaercs [IpaBurensctBom PO B coorBercTBuu ¢ 4. 1 c1. 28 @3 ot 13.07.2020 N 189-D3.

1.1. B ciayyae mpuHSTHS OpPraHOM TOCYIapCTBEeHHOW BiacTu cyobekta Poccuiickoit denepanun
perieHus: 00 opraHu3alvi OKa3aHUs TOCYJApPCTBEHHBIX (MYHHUIIMIIATBHBIX) YCIYT B COIMAIBHOMN cdepe,
MPUHATOTO B COOTBETCTBUM C 4acThio 3 crarbu 28 ®enepanbHoro 3akoHa "O TOCyIapCTBEHHOM
(MyHMIIUTIAJIBHOM) COITMAJIBHOM 3aKa3e Ha OKa3aHWE TOCYAapCTBEHHBIX (MYHUIIMMAIBHBIX) YCIYT B
couuanbHOU cdepe", WHAMBUAYAIbHAsS MpOrpaMMa HCIONb3YeTCsd KaK COIHAIbHBIN cepTudUKaT Ha
MOJTy4eHHUE TOCYIAPCTBEHHOM (MYHHUITUTIATBLHOM) YCIYTH B COIIMAIBHON cepe.

(uactp 1.1 BBegena denepanbHbiM 3akoHOM OT 13.07.2020 N 190-03)

2. UnpuBuayanbHas mporpaMmma COCTaBIISIETCS UCXO0/1 U3 MOTPEOHOCTH IpaX/JIaHNHA B COL[MAJIbHBIX
yciayrax, epecMaTpruBaeTCsl B 3aBUCHMOCTH OT U3MEHEHUS 3TOM MOTpeOHOCTH, HO HE peXe YeM pa3 B TpH
roga. [lepecMoTp MHAMBUAYAIBHON MPOrPaMMBbl OCYILIECTBIISIETCSI C YYETOM PE3YJIbTaTOB Pealn30BaHHOM
WHIUBUAYAIBHON MPOTPaMMBI.

3. HH}II/IBI/I)IyaHI)HaSI mporpamMma ajid rpaxaaHrMHa WA €ro 3aKOHHOI'0 MpCACTAaBUTCIIA HMCET
peKOMCHHaTeHLHLIﬁ XapakTep, AJIA MOCTAaBIIMKA COLIUAJIBHBIX YCIYT - 00s13aTeIbHBIN XapaKkTep.

4. anuBuayanpHas IporpaMma COCTaBIISIETCA B JBYX 3K3E€MIUIApax. DK3EMIUISIP UHAUBUYATbHON
IpOrpaMMbl, TOJIMCAHHBIA YINOJHOMOUYEHHBIM oOpraHoM cyOwbekTa Poccuiickoit ®epepauuu uiu
YIOJITHOMOYEHHOW OpraHM3alMen, NepeaeTcs rpaxkIaHuHy WU €r0 3aKOHHOMY NPEICTaBUTENI0 B CPOK
He Oojee yeM jecsaTh pabouux AHEH CO JHS MMOJA4YM 3asBJICHUS TPaXAAHWHA O IPEJOCTaBICHUU
couuaigbHOro oOCTyXHBaHUS. BTopoll »5SK3eMIUISlp UWHAMBUAYaJbHOM MpOrpaMMbl OCTaeTcsi B
YIIOJIHOMOYEHHOM opraHe cyonbekra Poccuiickoit deaepannu wim B yHoJHOMOUYEHHON OpraHU3alyy.
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(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cinydae u3MeHEeHMsI MeCTa JKUTEIbCTBA MOJy4yaTelis COLUAIBHBIX YCIYr HHAWBHIyallbHAs
rporpamMma, COCTaBJIEHHas MO MPEKHEMY MECTy KHUTEJIbCTBA, COXPAHSET CBOE JIEWCTBHE B OOBEME
MepeyHsl COLUANBHBIX YCIYyT, YCTAHOBJIEHHOIO B cyobekre Poccuiickoit denepanny mo HOBOMY MECTY
KUTEIBCTBA, 10 COCTABJICHUS] UHJIMBUAYAIBHOM MPOTrpaMMBbl 110 HOBOMY MECTY KHUTEJIHCTBA B CPOKH U B
MOpsAJIKE, KOTOPbIE YCTAHOBIJICHBI HACTOSIIEH CTaTheH.

CraTtba 17. [loroBop o npefnocTaBrfieHMU coumnarnbHbIX yCnyr

1. COI_[I/IaJ'IbHBIe YCIyru nmpe€aoCTaBIAOTCA I'paKJIaHHMHY Ha OCHOBaHHWH JOroBopa O InNpc€aoCTaBJICHUN
COIMAJIBHBIX YCIYT, 3aKJIHOYaCMOro MCXKAy IMOCTABIIMKOM COLUAJIBHBIX YCIIYI' U I'pa)KAaHWUHOM HIIU €ro
3aKOHHBIM MNPE€ACTAaBUTCIEM, B TCUCHHUC CYTOK C HOAaThl NIPEACTABIICHHA HHHHBHﬂyaHBHOﬁ IMporpaMmbl
MMOCTAaBIIMKY COLMMAJIBHBIX YCIIYT.

2. CYH_ICCTBGHHBIMI/I YCJIOBUAMU JOTOBOpa O HNPCAOCTABJICHUHU COLHUAJIBHBIX YCIYTI ABJIAKOTCA
IMOJIOKCHUA, OIMPCACIICHHBLIC HH[[HBHI[yaHLHOﬁ HpOFpaMMOfI, a TAaKXXC CTOUMOCTL COLMAJIBHBIX YCIIYI' B
cjIydae, €CJIM OHU NPCAOCTABIIAOTCS 3a TUIATy WK YaCTUYHYIO IJIaTy.

3. OTHOHIGHI/I?I, CBA3aHHBIC C HCIIOJHCHHEM OO0T0BOpa O HNPCAOCTABICHHMU COUHAJIBHBIX YCIYT,
PEryiinpyroTcsa B COOTBECTCTBHUHU C 3dKOHOAATCIIbCTBOM Poccuiickoit CDCI[epaI_[I/II/I.

CraTtba 18. OTKa3s oT coumanbHOro o6cnyXxuBaHus, coumanbHON yCrnyru

1. I'pakaHMH WJIM €ro 3aKOHHBIM INpeACTaBUTEIb HUMEET NPaBO OTKA3aThCS OT COLUAIBHOTO
oOCITy)KUBaHMsI, colUanbHONW yciyru. Otkaz odopmisiercs B MUCBMEHHOW (opMe W BHOCHTCS B
UH/MBUYAJIbHYIO IPOrpaMmy.

2. Otka3 moistyyaTensl COLMAIBHBIX YCIYI WJIHM €ro 3aKOHHOTO IpPEJICTABUTENS OT COLHUAIBLHOTO
O0CITy’)KUBaHMsI, COLMAIBHOM YCIYrM OCBOOOXKJAeT YIOJHOMOYEHHBIH opraH cyOwbekTa Poccuiickoii
®denepali U MOCTaBIIMKOB COLHUAIBHBIX YCIYI OT OTBETCTBEHHOCTH 3a MPEJOCTaBICHUE COLUAIBHOIO
00CITy’)KUBaHUsI, COLIUAIBHOM YCITyTH.

3. I'paknaHuHy WM TOJY4YaTeNI0 COLUAIBHBIX YCIYI MOXET OBITh OTKa3aHO, B TOM 4HCIIE
BPEMEHHO, B NPEJOCTABIEHUH COLMAJBbHBIX YCIYr B CTallMOHapHOW (opMe B CBSA3U C HAIUYUEM
MEAUIMHCKUX MPOTUBONOKA3aHUM, TepeyeHb KOTOpBIX YTBEpxKAaeTcs (efepaibHbIM OpPraHom
MCTIOJHUTEJIBHOW BJIACTH, OCYLIECTBISIONIMM (DYHKIUH 1O BBIpaOOTKE U peaju3aly rocyJapCcTBEHHON
MOJINTUKA M HOPMAaTHUBHO-TIPAaBOBOMY DETYJIMPOBaHHIO B cdepe 3ApaBooxpaHeHMs. Takol OTka3
BO3MOXXEH TOJIBKO IPH HAJIUYUHM COOTBETCTBYIOLIETO 3aKJIIOUEHUS YIOJIHOMOUYEHHOW MEIUIIMHCKOU
OpraHU3aIHH.

Mnaesa 6. POPMbl COLMNAIIbHOIO OBCITY>KUBAHUA, BUObI
COUMUAIBbHbIX YCNYT

CraTtba 19. ®opmbl coumanbLHOro o6cnyxmBaHus

1. ConmanbHble yCIyTd MPEAOCTABISMIOTCS UX MOIyYaTensM B (popMe COIMabHOTO OOCITYKUBaHUS
Ha JIOMY, WJIH B TIOJyCTAIlMOHAPHOH (hopMe, WIIK B CTAIlMOHAPHOU (Popme.
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 02.08.2021

2. CoumanbHble yCAYrd B MOJYCTallMOHApHOW (OpMe NPEAOCTABISAIOTCS HX IOIydaTesiMm
OpraHM3alel COIMAIbHOTO 00CIYKUBaHHS B ONIPEACICHHOE BPEMS CYTOK.

3. CommanpHble YCOyrd B CTallMOHApHOW (opMe MpenoCTaBIAIOTCA HMX MOJIy4aTelsiM IpU
MTOCTOSTHHOM, BPEMEHHOM (Ha CPOK, OIPeICJICHHBI HHIUBUIYAIbHON MTPOTrpaMMOii) MJTH TIATHIHEBHOM (B
HEJIENI0) KPYIJIOCYTOYHOM TMPOKMBAHWM B OPraHU3AlMU COLMAIBHOTO oOcCiyxuBanus. [lomydarenn
COIIMAIBHBIX YCIAYr B CTallMOHApHOW (opMe 00ecreunBarOTCs KWIBIMA ITOMEIICHUSMH, a TakKKe
MOMEIIEHUSIMU ISl TIPEIOCTABJICHUS BUIOB COIMAIBHBIX YCIYT, TMPEIyCMOTPEHHBIX MyHKTamu | - 7
cratbu 20 Hactogiero deaepaibHOro 3aKoHa.

4. Tlpu mpenocTaBiICHUH COIMAIBHBIX yCIyr B TMOJYCTAIMOHAPHON (opMe WM B CTAIIMOHAPHON
dhopme T0KHBI OBITh 0OCCTICUCHBI:

1) BO3MOYKHOCTb CONPOBOXKICHMSI IOJIydaTelsl COLMAIbHBIX YCIYr IpU TEPEABHKEHUU IO
TEPPUTOPUU OPraHU3alMd COLMAIBHOTO OOCIY)KMBaHMs, a TakKe IpHU I0JIb30BAaHUM YCIyIaMu,
IIPEAOCTABIIIEMBIMHA TAKOW OPraHU3aLUEH;

2) BO3MOXXHOCTb JIJISl CaMOCTOSITCNILHOTO TICPEIBMKCHHS TI0 TEPPUTOPHHM  OpraHU3aliu
COLIMAJILHOTO OOCIIY>)KUBaHMsI, BXOJ[a, BbIXOJIa U NEPEMEILEHUS BHYTPU TaKOW OpraHu3auuu (B TOM 4HCiie
IUIsL TIEPEIBUKCHUSI B KPECIAX-KOJSACKAxX), JJIS OTIbIXa B CHISYEM IIOJIOKEHUH, a TaKXKe JOCTYITHOE
pasMenicHre 000pyA0BaHUS U HOCUTENICH NH(DOpMAINH;

3) nyOGnupoBaHUE TEKCTOBBIX COOOLIEHHUH TOJIOCOBBIMU COOOIIEHUSIMH, OCHAIIEHUE OpraHU3aluu
COIMAJILHOTO OOCITY)KMBaHUSI 3HAKaMH, BBIMOJIHEHHBIMU penbedHO-ToueyHbIM mpudToM bpaiins,
O3HAKOMJIEHHE C UX [TOMOILBIO C HAMHUCAMH, 3HAKaMU U UHOM TEKCTOBOM M rpaduyeckoit nHpopmanuei
HAa TEPPUTOPUU TaKOW OpraHW3alMd, a TaKXkKe JOMYCK TH(IOCYpIONEepPeBOUIMKA, JOIYCK
C00aK-IPOBO/IHUKOB,;

4) nyOnupoBaHHE TOJIOCOBOM WH(MOpPMAIMKM TEKCTOBOW WHMOpMalmend, HaamucsIMu U (WIn)
CBETOBBIMHU CUTHAaJaMH, UHPOPMHUPOBAHUE O MPEIOCTABISIEMBIX COIIMANBHBIX YCIYTaxX ¢ UCMOJIb30BaHUEM
PYCCKOI0 KECTOBOTO SI3bIKa (CYpIONepeBoia), J0MYCK CYpIONEPEBOAUNKA;

5) OKa3aHUEC MHBIX BUAOB HOCTOpOHHGfI ITOMOIITH.

5. I'paxxmane w3 uucna Jnil, OCBOOOXKIAEMBIX W3 MECT JIMIIEHUS CBOOOMBI, 32 KOTOPHIMU B
COOTBETCTBHUH C 3aKOHOaTeIbCcTBOM Poccuiickoit denepanuu ycTaHOBIEH aIMUHUCTPATUBHBIA HAJI30p U
KOTOpI)IG YAaCTUYHO HWJIN ITOJIHOCTBIO yTpaTI/IJ'II/I CHOCO6HOCTI) K CaMOO6CJ'IY)KI/IBaHI/II-O, HpI/I OTCYTCTBI/II/I
MEIUIMUHCKUX MPOTUBOMOKA3aHUH W MO HUX JIMYHOMY 3asBJICHUIO NPHUHUMAIOTCS Ha COLMAIBHOE
oOCny’)kMBaHHE B CTAllMOHAPHBIC OPTaHM3allMd COLMUAIBHOTO OOCITYXHUBAaHHUS CO CIEIUAIBHBIM
COLIMAJIbHBIM OOCITY)KMBAaHWEM B TMOPSAKE, YCTAaHOBIEHHOM HOPMATHBHBIMU MPABOBBIMU aKTaMH
cyonexToB Poccuiickoit denepanun.

6. Bompocsl mpuema B CTallMOHAPHBIE OPTaHHU3AIMH COIMATLHOTO OOCITYKUBAaHUSI M BBITUCKU W3
TaKWX  OpraHu3aluid  JIMI, CTPAJarolMX  TMCUXUYECKUMU  pPACCTPOMCTBAMH,  PETYIUPYIOTCA
3akoHoJaTenbcTBOM Poccniickoit denepanuu 0 NCUXUATPUUECKONW TOMOILIH.

Cratbsa 20. Buabl coumanbHbIX yenyr
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[Tonmy4arensiM COIMATBHBIX YCIYT C YYETOM WX MHIMBUAYAIBHBIX IOTPEOHOCTEH MPEIOCTABISIOTCS
CJIENYIOLIME BUIbI COLUAIIBHBIX YCIYT:

1) commanbHO-OBITOBEIC, HAMpPAaBICHHBIE Ha TOJJCPXKAHUE >KU3HEACATEIHHOCTH TONydaTelen
COLIMAJIbHBIX YCIIYT B OBITY;

2) CONUAJIBHO-MCIUIIMHCKHUE, HAMPABJICHHBIC Ha IMMOAACPKAHUC HU COXPAHCHHUC 310pPOBbA
nonyaneneﬁ COOMAJIBHBIX YCIYyI' IIYTEM OpraHu3ali yxXoda, OKa3aHUWsd COHCﬁCTBHH B IIPOBCACHHUU
03JOPOBHUTCIIbHBIX MCpOHpHﬂTHﬁ, CUCTEMATHYCCKOI'O Ha6JIIOI[eHI/ISI 3a OJYy4YaTCIIMHU COIHUAJIBHBIX YCIIYT
JJIs1 BBIABJIICHU A OTKJIOHEHHH B COCTOSTHUH MX 300POBbBA;

3) CONHUAIBHO-TICUXOJIOTMYCCKUEC, MNPCAyCMATPUBAIOIIUC OKa3aHUC IIOMOIIM B KOPPCKIHU
IICUXOJIOTHYCCKOI'O COCTOSHUA nonyaneJIeﬁ CONUAIBHBIX YCJIYI' U aJallTalliyi B COHHaHBHOfI cpeac, B
TOM YHCJIC OKa3aHHE IICUXO0JI0TMUCCKOMN MOMOIIM aHOHUMHO C HCIIOJIb30BaHHUEM TGJIG(bOHa AOBCPUS;

4) couualpHO-IIEarorMyeckue, HarpaBlIeHHble Ha NPOQHUIAKTUKY OTKJIOHEHUH B IOBEICHUU U
Pa3BUTHH JINYHOCTH TOJTyYaTeNel CONMANBHBIX YCIYyT, (JOPMHUPOBAHNE Y HUX ITO3UTHUBHBIX MHTEPECOB (B
TOM 4HcIe B chepe Aocyra), OpraHu3alMio UX 10Cyra, OKa3aHUe MOMOIIY CEMbE B BOCIIUTAHUU JIETEH;

5) conuanbHO-TPYAOBBIE, HANPABIECHHBIE HA OKa3aHUE MOMOIIH B TPYAOYCTPOMCTBE U B PEIICHUU
JIpYTUX IpobiieM, CBSI3aHHBIX C TPYJOBOU aJanTanuei;

6) COMAJIBHO-TIPABOBLIC, HAIIPABJICHHBIC HA OKa3aHUC IMOMOIIU B IMMOJTYYCHHUU IOPUIANYCCKUX YCIYT,
B TOM 4YHCJIC 6CCHJ'IaTHO, B 3alIUTC IIPpaB U 3aKOHHBIX UHTCPCCOB HOHy‘I&T@J’IGfI CONUAJIBHBIX YCIIYT;

7) YCIIyru B OCJIAX MOBBIMICHUSA KOMMYHUKATUBHOT'O ITIOTCHIMAJIA HOJIy‘IaTeJIeI\/JI COMAJIbHBIX YCIYT,
HMCHOIIHUX OI'pPaHUYCHUA ) KUZHCACATCIbBHOCTH, B TOM YUCJIC ,Z[eTCI‘/'I'I/IHBaJ'II/II[OB;

8) cpouHbI€ COIIMANIbHBIE YCIYTH.
Cratbsa 21. CpouHble coumnanbHble YCryru

1. CpouHble conManbHbIE YCIYTH BKIIIOYAIOT B CEOS:

1) obecnieueHue GecryaTHBIM TOPSYUM MTUTAaHUEM UM HA0OpaMu MPOAYKTOB;

2) obecrieueHue 0Jek101, 00YBBIO M IPYTUMHU TIPEAMETaMU TIEPBO HEOOXOITMMOCTH;
3) coneiicTBHE B MOTYYSHHH BPEMEHHOTO KUIJIOTO TTOMEIICHHUS;

4) COHGfICTBI/IC B IMOJIYYCHUH IOpI/II[I/I‘IeCKOI;’I IIOMOIIHM B ICJIAX 3alIUThI ITPAB U 3aKOHHBIX UHTCPECOB
nonyaneneITI COHAJIBHBIX YCIIYT;

5) conmelcTBHE B TMOJYYEHUH SKCTPEHHOH TMCHXOJOTHYECKON MOMOIIM C MPHUBJICYCHHEM K JTOU
paboTe MCUXOIJIOTOB U CBSIICHHOCITYKUTEIEH;

6) MHBIE CPOUHBIE COLIUAIbHBIE YCIYTH.

2. Hpe,Z[OCTaBJ'IeHI/IC CPOYHBIX COLHUAJIIBHBIX YCIYI' B MCIAX OKa3aHUA HEOTJI0XKHOM MOMOIIH
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OCYIIECTBIISIETCI B CPOKH, OOYCJIOBJICHHBIE HYXKIAEMOCTBIO IIOJIydaTelsi COLMAIBHBIX YCIyT, 0e3
COCTaBJICHHMS HMHAMBHUAYaJIbHOM mporpamMmbel M 0e€3 3aKJIOYeHHs JOroBOpa O MPeIOoCTaBJICHUU
COLIMAJIbHBIX yCIyr. OCHOBaHUEM JUIsl IPEAOCTABICHMS CPOUHBIX COLIMAIBHBIX YCIIYT SBIISAETCS 3asBICHUE
MOJIyYaTeNsi COMUANbHBIX YCIYT, a TAaKKe MOIY4YeHHE OT MEIULMHCKHX, 00pa30BaTEIbHBIX WM HHBIX
OpraHu3alyii, He BXOMAIIMX B CHUCTEMY COLMAIBHOTO OOCTYXHMBaHHUS, MH(OpMAIMM O TpaKIaHaX,
HYXJIAIOIIMXCS B NPEJOCTABICHUM CPOYHBIX COLMANBHBIX yCiyr. [loaTBepxkaeHHEM NperoCcTaBiICHUS
CPOYHBIX COLMAIBHBIX YCIYI SBJISETCA aKT O IPEJOCTABICHUM CPOYHBIX COLMAIBHBIX YCIYT,
coJiepKalllMii CBEACHUS O IMOJydyaTele M MOCTaBIIMKE ATHUX YCIYT, BUAAX MPEJOCTABICHHBIX CPOYHBIX
COLIMANIBHBIX YCIYT, CPOKaX, JaTe€ M 00 YCIOBUAX WX MPEAOCTaBICHHS. AKT O MPEAOCTABICHUH CPOYHBIX
COLIMAJIBHBIX YCIYT NOATBEPKAACTCS NOANKUCHIO UX MOTy4daTesl.

Cratba 22. CopeunctBue B npenocTaBneHUN MeAULIMHCKOW, NCUXOJNIOrMYecKowm,
negarornyeckon, OpMaAnYeCcKoun, coumaribHOM NOMOLLMU, He OTHOCALLEUCA K couManbHbIM
ycnyram (coumanbHoOe conpoBoXaeHue)

1. IIpu HEOOXOOUMOCTH Tpa)kAaHaM, B TOM YHCII€ POJUTENIAM, ONEKyHAM, MOMNEUYUTEISIM, HHBIM
3aKOHHBIM TIPEJICTABUTENIIM HECOBEPIICHHOJIETHUX JETEH, OKa3bIBACTCS COJCHCTBUE B MPEAOCTABICHUN
MEIUIIMHCKOM, TICHUXOJIOTHYECKOW, IIeIarornyeckor, IOPUINYECKON, COLMAIbHONH TIOMOINM, He
OTHOCSIIIEHCS K COLIMAIBHBIM yCIIyraM (COIMaIbHOE COMTPOBOXKIICHHUE).

2. Counaanoe COITPOBOXKIACHUC OCYHICCTBIISACTCA IIyTEM IIPUBJICYCHUS OpFaHH3aHHﬁ,
MpeaAOCTaBIAIOIUX TaKyH0 IMOMOIIb, HAa OCHOBC MCKBCIOMCTBCHHOI'O B33HMOII€fICTBPI$I B COOTBCTCTBHH
co craTrbeil 28 HaCTOAIICTO (DeﬂepaHbHOFO 3aKOHa. MepOHpI/ISITI/IH 0 couaJibHOMY COIIPOBOXICHUIO
OTpaXXaroTCAa B HHI[HBHI[yaHLHOfI nporpamMmme.

nasa 7. OPFTAHU3ALUUA NPEAOCTABJIEHUA COUUANBHbLIX YCIYT
CratbAa 23. OpraHusauum coumanbLHOro oo6cnyxmBaHus

1. OpFaHI/ISaHI/IﬂMI/I COLMUAJIBHOT'O 06CJ'[y)KI/IBaHI/I$[ SABJIAIOTCA OpraHusaliu, OCYIICCTBIIAIOIINC
collajgbHOE OOCHTy>KMBaHHE Ha JOMY, MOJTYCTAI[MOHAPHOE COIMAbHOE OOCIY:KHBAaHUE, CTAIl[MOHAPHOE
COIMAIBHOE 00CITY)KBaHHUE.

2. Opranuzanuu COIMaIbLHOTO 00CTyKHMBaHUsA B cyObekTax Poccuiickoit denepainu co3mawTcs u
JNENUCTBYIOT C YU€TOM METOJAMYECKUX PEKOMEHJAIUM MO pacdeTy MoTpeOHOCTel cyOhekToB Poccuiickoii
®denepanyy B pa3BUTUHU CETH OPraHU3ALUN COIIMATLHOTO OOCTY)KMBAHHS U B COOTBETCTBUU C MPABUIIAMH
OpraHM3aly  JESITeNbHOCTH  OpraHM3allMid  COLMANbHOIO  OOCHY)XKMBaHMS, UX CTPYKTYpPHBIX
MOAPA3ACIICHUMN.

3.B roCyaapCTBECHHBIX OpraHuU3anugax COLMUaJIbHOI'O O6CJ'IY)KI/IBaHI/I5[ CO3aar0TCsA ITOIICYUTCIIBCKHUE
COBCThI.

4. Ctpykrypa, Topsnok (GOpMHPOBAaHMS, CPOK TOJTHOMOYHH, KOMIIETCHIIUS TOMEYUTEIHCKOTO
COBETa W TOPSAOK NPHUHATHS WM PELIEHUM OIPENEISAIOTCS YCTaBOM OPraHU3allu COLMAIBHOTO
oOCITy’)KMBaHUSI B COOTBETCTBHH C 3aKOHOJATEeNbCTBOM Poccuiickoit @Denepannu Ha OCHOBAHUU
MIPUMEPHOTO TOJIO0XKEHHSI O TIOTIEYUTEIHCKOM COBETE OPTaHU3AIMH COITMAIEHOTO O0CITY)KMBAHHUSL.
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 02.08.2021

Cratba 23.1. Hes3aBucumas ouLeHKa KayecTBa YCNOBWUM OKa3aHuUA ycnyr
opraHusaumsiMu couumanbHoOro o6cnyxmBaHus
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBenena denepanbHbIM 3aKk0HOM OT 21.07.2014 N 256-D3)

1. He3aBucumasi OIlCHKa KadecTBa YCJIOBUH OKa3aHWS YCIyr OPTraHU3alUsIMH COIHAIbHOTO
oOCTyXKMBaHUS SIBISIETCS OMHOM U3 (opM OOIIECTBEHHOTO KOHTPOJISE M TPOBOJUTCS B IEJAX
MPEOCTABIICHUS MOMYYaTeIsIM COIUAIBHBIX YCIYr WH(POPMAIMK O KayeCTBE YCIOBUI OKa3aHHS yCIyT
OpraHHU3aIHsIMH COITUATBHOTO OOCTY)KHBAHMSI, & TAKXKE B IIEJISX IMOBBIIICHUS KAYeCTBA UX JICATEIHHOCTH.
(dactp 1 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

2. HezaBucumas OIleHKa KadecTBa YCJIOBUH OKa3aHHMA YCIyr OPTaHU3AIUSAMH COLHAJIbHOTO
00CITy’)KMBaHHS MPEIYyCMaTPUBACT OICHKY YCIIOBHH OKa3aHUS YCIIYT MO TaKHM OOIIMM KPHUTEPHUSM, Kak
OTKPBITOCTh U JOCTYIHOCTh HH(OpMAIK 00 OpraHu3anuy CONUAIBHOTO 00CTYKUBAaHNUs; KOM(POPTHOCTD
YCIIOBHU TPENOCTAaBICHUS COLMAIBHBIX YCIYT, B TOM YUCIIC BPEMS OXKHJAAHHS TPEIOCTABICHUS YCIYT;
JIOOpOKENaTeIbHOCTh,  BEXKIUBOCTE  PAaOOTHUKOB  OpPTraHU3aIllMM  COIMAJIBHOTO  OOCITy>KWBaHUS;
YJIOBJIETBOPEHHOCTh KAYECTBOM YCJIOBHI OKa3aHUs YCIYT, a TAKXKE TOCTYITHOCTD YCIIYT JJIsl HHBAJUJIOB.
(uactsb 2 B pen. enepanproro 3akoHa ot 05.12.2017 N 392-D3)

3. HeszaBucumas OIlCHKa KauecTBa YCJIOBHI OKa3aHHs YCIYr OPTraHU3alUsIMH COIHAIbHOTO
O6CJIY)I(I/IBaHI/I$I IpOBOAUTCA B COOTBCTCTBHU C ITOJIOKCHUAMH HaCTOﬂIlIeﬁ CTaThU. HpI/I IMPOBCACHNU
HE3aBUCHMOM OICHKH KaueCTBa YCIOBHI OKa3aHHs YCIyr OpraHH3alMsIMU COLUAILHOTO OOCITY)KUBaHUS
UCTOJNB3yeTCcsl  oOmienocTymHas MHQOpManuss 00 OpraHM3alusAX COLMATBHOTO  OOCTY)KMBaHUS,
pasmeraemas TaKke B POpMe OTKPBITHIX JaHHBIX.

(dactb 3 B pen. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuny. - @enepanbubiid 3akoH ot 05.12.2017 N 392-D3.

5. B nenmsax co3maHus yCIOBUW I OpPTaHU3AIlMU IPOBEICHHUS HE3aBUCHMOM OIIEHKH KadecTBa
YCIOBUI OKa3aHUs YCIYT OpraHU3alUsIMU COIIMATLHOTO 00CTYKUBAHUS:

1) OOmectBenHas mnanata Poccuiickoii ®enepanuun 1o o0OpalleHUIO  YIIOJIHOMOYEHHOTO
(benepanbHOro OpraHa MCHOJIHUTENBHOM BJIACTH HE MO3/IHEE Ye€M B MECSYHBIM CPOK CO JHS MOJTyYeHHS
yKa3aHHOro oOpaiieHusi (GopMupyeT U3 4YHclIa MpeAcTaBUTeNed OOIMEepOCCUHCKUX OOIIECTBEHHBIX
OpraHu3alyii, CO3JaHHBIX B LEISIX 3allUThl IpaB M MHTEPECOB TpakJaH, OOLIEPOCCHICKUX
OOIIECTBEHHBIX OOBEIMHEHUN WHBAJIUAOB, OOIEPOCCUICKUX OOIIECTBEHHBIX OpraHM3alil BETEpaHOB
OOIIIECTBEHHBIM COBET MO MPOBEACHUIO HE3aBUCHUMOM OLIEHKHM KayecTBa YCIOBUH OKa3aHUS YCIyT
OpraHM3alMsIMHU COLUAIBHOIO 00CTYKUBaHUS, yUpeIUuTelIeM KOTOphIX siBisieTcst Poccuiickas ®enepanys,
a TaKkXe HEerocyJIapCTBEHHbIMHM OPraHU3alMsIMU COLMAIBHOTO OOCIY)KHBAaHUs, KOTOPHIE OKa3bIBAaIOT
COIMAJIbHBIC YCIIYTH 3a CUYET CPEACTB (denepanibHOro OKeTa, U yTBEPKIaeT ero coctaB. O0mmecTBeHHas
nanata Poccuiickoit @denepannu HHPOPMUPYET YIOTHOMOYEHHBIN (hefiepanbHblii OpraH UCTIOJHUTETbHON
BJIACTH O COCTaBE CO3JAHHOIO MPH 3TOM OpraHe OOIIECTBEHHOI'O COBETA IO MPOBEACHHUIO HE3aBUCUMOM
OLIEHKM KauyecTBa YCJIOBUH OKa3aHHs YCIYr OpraHu3alisIMH COLMAIBHOrO oOcimyxuBaHus. [lepeueHb
OpraHM3aluil cCouantbHOro 00CTyKMUBaHUS, B OTHOIIEHUH KOTOPHIX HE MPOBOAUTCS HE3aBUCHMAasl OLIEHKa
KayecTBa YCIIOBHM OKa3aHMS MMHU YCIYT, YTBEpP)KIAeTCs YHOJHOMOYEHHBIM (eepabHbIM OpraHoOM
WCIIOJIHUTENILHOM BJIACTH C MPEIBAPUTENbHBIM 00CYKJIEHHEM Ha OOIIECTBEHHOM COBETE I10 MPOBEIEHUIO
HE3aBUCHMOMH OIIEHKH KayecTBa yCJIOBUI OKa3aHMs yCIYyT OpraHU3alUsIMU COLMAILHOTO OOCITYKUBaHMUS,
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 02.08.2021

2) oOmecTBeHHbIE Manatel cyoObekToB Poccuiickoit @enepauul mo oOpaIieHuo YIOTHOMOYSHHBIX
OpraHOB MCIOJIHUTEIILHOH BIacTH cyObeKTOB Poccuiickoit deneparuu He O3 HEE YeM B MECSYHBIA CPOK
CO JHS TIOJNIyYEHUsS YKa3aHHOTO oOpaiieHus (HOpMHUPYIOT W3 4YHCIa TPEACTaBUTENEH OOIIECTBEHHBIX
OpraHM3alyii, CO3JaHHBIX B LIETSAX 3aIUTHI MIPaB U MHTEPECOB IpaxiaH, OOLIECTBEHHBIX O0BEAMHEHUN
WHBAJIUJIOB, OOIIECTBEHHBIX OpPraHMW3aI[Mii BETEPAHOB OOIIECTBEHHBIC COBETHI IO MPOBEICHUIO
HE3aBHCHMOM OIEHKM KauyeCTBa yCJIOBHI OKa3aHUs yCIyr OpraHU3alUsIMUA COLUATBHOIO OOCITYKUBaHMUS,
KOTOPBIEC PACIIOJIOKEHBI HAa TePPUTOPUIX cyOBeKTOB Poccuiickoit Deaepanuu U yapeauTensiMi KOTOPBIX
ABIAIOTCS  cyOBekThl Poccuiickoit ®enepanuu, a TakkKe HEroCylapCTBEHHBIMU OpTraHU3ALMUSIMU
COILIMAJILHOTO OOCITY’)KUBAHHsI, KOTOPHIE OKa3bIBAIOT COLHMAJBHBIC YCIYTH 3a CYeT OHKETHBIX
ACCUTHOBaHWH OrO/DKETOB CyOBbekTOB Poccuiickoii ®enepamuu, #  YTBEPKIAIOT HMX COCTaB.
OOmecTBeHHble nanaThl cyObekTOB Poccuiickoit denepanun HHPOPMUPYIOT OpraHbl TOCYAAPCTBEHHOM
BiacTu cyobekToB Poccuiickoit dexepanuu o0 cocTaBe CO3AHHBIX IMPU ATHUX OpraHax OOLIECTBEHHBIX
COBETOB IO IPOBEJICHUIO HE3aBHCHUMOM OLIEHKM KauecTBa YCJIOBMHM OKa3aHMs YCIYyI OpraHU3alusMu
COLIMAJILHOTO 00CTYKUBAHUSI.

(dactb 5 B pen. @eaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocraB OOIIECTBEHHOTO COBETa MO IMPOBEICHUIO HE3aBUCHUMOI OIICHKM KadyecTBa YCIOBUI
OKa3aHHWsl YCIYI OpraHU3aIUsIMU COLMAIBLHOTO OOCIYyXKUBaHUS (/anee - OOIIECTBEHHBIH COBET IO
HE3aBHCHMOHM OIIEHKE KayecTBa) yTBEpKAaeTrcs CcpokoM Ha Tpu roma. Ilpu dopmupoBanuu
OOIIECTBEHHOTO COBETa M0 HE3aBHCUMOM OIICHKE Ka4eCTBAa HA HOBBIM CPOK OCYIIECTBISICTCS W3MCHECHHE
HE MEHEEe TPETH €ro cocTaBa. B cocTaB 00IIECTBEHHOrO COBETa MO HE3aBHCHUMOM OIIEHKE KadecTBa HE
MOTYT BXOJUThH IPEACTABUTEIIM OPraHOB TOCYJAPCTBEHHOW BJIACTH, OOIIECTBEHHBIX OOBECIUHCHHM,
OCYILIECTBISIONINX ACSITENbHOCTh B Cepe COLUUATBHOIO OOCITY)KMBAaHHS, a TAKKe PYKOBOIUTENH (HX
3aMECTUTENIN) U PAaOOTHUKHU OpraHU3aIil COIUATBHOTO 00CcTyKuBaHus. [Ipr 3TOM 0OIIICCTBEHHBIN COBET
10 HE3aBUCHMOW OIICHKE KadecTBa IPHUBIICKACT K CBOEH paboTe MpeACTaBUTENCH OOIIEeCTBEHHBIX
00BETMHEHUH, OCYIICCTBIIIOMINX JCATSILHOCTh B chepe CONMMATBLHOTO 0OCTYKHUBAaHUS, OOMIECTBEHHON
nanatel sl 00CyXIeHus: U POPMHUPOBAHUS PE3yIbTATOB TaKOW OLIEHKH. YHCIIO YJI€HOB OOIIECTBEHHOTO
COBETa IO HE3aBUCHMOM OIICHKE KadecTBa HE MOJXKET OBITh MeHEe 4YeM IIATh 4YeJIoBeK. YJeHEI
OOIIIECTBEHHOTO COBETa IO HE3aBUCHUMOW OIIEHKE KadecTBa OCYIIECTBISIOT CBOKO JEATEIBHOCTh Ha
oO1ecTBeHHBIX Hadanax. MHpopManus o 1esTebHOCTH COOTBETCTBYIOIIETO OOIIECTBEHHOTO COBETA O
HE3aBHCHMOH OIIEHKE KadyecTBa IMOMJICKHUT pa3MelleHuto B cetu "VMHTepHeT" Ha OQUIIMAILHOM caiite
COOTBETCTBEHHO  YIOJHOMOYEHHOTO (elepaibHOTO OpraHa UCIHOJHUTEIBHOM BJIACTH, OpraHa
HCIIOJTHUTENBHOM BiacTu cyobekTa Poccuiickoit denepanuu.

(dactb 5.1 BBegeHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. Tlonmoxxenne 00 OOIIECTBEHHOM COBETE IO HE3aBHUCHMON OIICHKE KauyecTBa YTBEPKAAETCS
OpraHOM TOCY/IapCTBEHHOMW BJIACTH, IPH KOTOPOM CO3/1aH YKa3aHHBIN OOIIECTBEHHBIN COBET.
(uactp 5.2 BBeaeHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. Ilokazarenu, xapakTepu3ylomue o0Iue KPUTEPUH OLEHKH KauyecTBA YCIOBUI OKa3aHUS yCIIyT
OpraHu3alMsIMH COLMAIBHOTO OOCITY)KUBaHUs, B OTHOLIEHUH KOTOPBIX MPOBOAMUTCS HE3aBUCUMasl OL[EHKa
KadecTBa YCIIOBHI OKa3aHUS MMH YCIYT, YCTAHABIUBAIOTCS YIMOJHOMOUYEHHBIM (hefepaibHBIM OpTraHOM
WCTIOJTHUTENIHOW BJIACTH C MPEABAPUTEIBHBIM 00CYX/IEHHEM Ha O0IIECTBEHHOM COBETE 10 HE3aBUCHUMOM
OIICHKE Ka4eCTBa.

(uactb 6 B pen. @enepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

7 - 8. Yrpatunu cuiy. - @eaepanbupiit 3akoH ot 05.12.2017 N 392-D3.
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 02.08.2021

9. HesaBucumasi olLieHKa KadecTBa YCJIOBMM OKa3aHUS YCIyr OpPraHM3alUsMHU COLUAIBHOIO
o0CITyKMBaHUs IPOBOAUTCS OOIIECTBEHHBIMU COBETAMU IO HE3aBUCUMOM OILIEHKE KauecTBa HE Yallle YeM
OJIUH pa3 B IO/l U HE PEXKe YeM OJIMH pa3 B TPU rojia B OTHOIICHUH OJJHOM U TOM e OpraHu3aluu.

(dactb 9 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

10. O01iecTBEHHBIE COBETHI 10 HE3AaBUCUMOI OIIEHKE KaueCcTBa:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

1) ompenenstoT MEpPeYHU OPTraHHU3AINMKA COIUAIBHOTO OOCTYKMBAHHS, B OTHOIIEHUU KOTOPBIX
MIPOBOJIUTCS HE3aBUCUMas OIICHKA;

2) IpPUHUMAIOT y4acTHE B PACCMOTPEHUHU MPOEKTOB JOKYMEHTAIlMHM O 3aKymkax paboT, ycuyr, a
TaKXKe IPOEKTOB TOCYAAPCTBEHHBIX KOHTPAKTOB, 3aKJIKOYAaEMbIX YIIOJIHOMOYEHHBIM (enepaabHbIM
OpPTraHOM HCITOJTHUTEIHHOHN BJIACTH, YIIOJTHOMOUYEHHBIMU OpraHaMu cy0bekToB Poccuiickoit deneparum ¢
OopraHu3anuen, KoTopas OCyIecTBIAeT cOOp U 06001eHre HHPOPMAIUU O KayecTBE YCIOBUM OKa3aHMs
YCITyT OpraHu3alisiMA COLUAIBHOTO 00CITY)KUBaHUS (Jajiee - oreparop);

(m. 2 B pea. @exnepanbHoro 3akona ot 05.12.2017 N 392-03)

3) yrparun cuiy. - ®enepanbhbiii 3akoH ot 05.12.2017 N 392-D3;

4) OCYIIECTBISIOT HE3aBHCUMYIO OIIEHKY KaueCTBa YCJIOBHUH OKa3aHUsl YCIYT OpraHU3alisIM{
COLIMATILHOTO 0OCITY)KUBAHUS C Y4eTOM MH(POPMAIUH, MPEACTABICHHOW OTIEPaTOPOM;
(B pen. @exnepanbHoro 3akona ot 05.12.2017 N 392-03)

5) TpeACTaBISIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (heepanbHblii OpraH HCIOJHUTEIBHON
BJIACTH, YIOJHOMOYEHHbIE OpraHbl cyOBbekToB Poccuiickoit dexepauuu pe3yabTaTbl HE3aBUCHUMOM
OLICHKM KayecTBa YCJIOBMM OKa3aHUS yCIyr OpraHU3alusMU COLMAJIBHOIO OOCIYXUBaHUS, a TaKKe
MPEUIOKEHUS 00 yIyUIIeHUH KauecTBa UX JIeSTeIbHOCTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3axiroueHre rocyJapCTBEHHBIX KOHTPAKTOB Ha BHIMIOJIHEHUE paboT, OKa3zaHUe yCIyr 1o cOopy U
00001eHn0 MHpOpMallMM O KadyecTBE YCIOBUM OKa3aHUs YCIAyr OpraHU3alUsMU COLHMAIbHOIO
OOCITy’)KUBaHHsI OCYILECTBIISIETCS B COOTBETCTBHM C 3aKoHOJaTenbCcTBOM Poccuiickoil @enepanuu o
KOHTPAKTHON cucTeMe B cepe 3aKylnoK TOBAapOB, padoT, ycIyr Jisl 00ecredeHusl TOCyJapCTBEHHbBIX U
MYHUIUOATBHBIX ~ HYXJI. YIOJHOMOYEHHBIH  (enepanbHbIi  OpraH  HCIOJHUTEIbHOM  BIAcCTH,
YIOJHOMOYEHHBIE OpraHbl TOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickoit ®exepanuu 1o
pe3yabTaTaM 3aKIIOUYEHHUS TOCYAAPCTBEHHBIX KOHTPAKTOB O(GOPMIISIOT pelleHue 00 omnpeaeaeHun
oreparopa, OTBETCTBEHHOTO 3a cOop U 0000IeHne HHPOPMAIIMK O KauyeCTBE YCJIOBUN OKa3aHUsS YCIyT
OpraHU3alMsIMH COLMAIBHOIO 00CTYKMBaHHUS, a TAKXKe MPU HEOOXOAUMOCTH MPEIOCTABISAIOT ONEepaTopy
O0IIEAOCTYITHYIO HHPOPMAIIHIO O NEATETLHOCTH JaHHBIX OPTaHU3aIHi, POPMHPYEMYIO B COOTBETCTBUH C
rOCYJJapCTBEHHOM M BEIOMCTBEHHOW CTaTUCTHUYECKOW OTYETHOCTHIO (B CiIydae, €M OHa He pa3MelleHa
Ha o(pUIIMaTBLHOM CalTe OpraHu3alun).

(vactp 11 B pen. denepanbHoro 3akona ot 05.12.2017 N 392-03)

12. TlocTynuBimiasi COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (enepanbHblii OopraH HMCIOIHUTEIbHON
BJIACTH, YIOJHOMOYEHHBbIE OpraHel cyObekToB Poccuiickoit dexepanuu umHpopManus O pe3ylbraTax
HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBHI OKa3aHMs YCIYI OpraHU3alUsSIMU COLMAIBLHOTO OOCITYKUBAHUS
MOJUIEXKHUT 0053aTeIbHOMY PACCMOTPEHHIO YKa3aHHBIMU OPraHaMM B MECSIUHBINA CPOK M YUUTHIBAETCS MU
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(peg. ot 11.06.2021)
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 02.08.2021

pu BeIpaOOTKE MEp O COBEPLICHCTBOBAHMIO JCSATEIHLHOCTH OPraHU3AUN COLUAIBHOTO O0CITYy)KUBAaHUS
U OLICHKE JICATEIbHOCTH UX PYKOBOAUTEICH.
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. Mudopmamus o pe3ynbraTax HE3aBHCUMOW OIEHKHM KauyecTBa YCIOBUH OKa3aHHs yCIyT
OpraHHU3aIMSIMH COITUATBHOTO OOCTY)KHBAHHS pa3MEIAeTCs] COOTBETCTBEHHO:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

1) ymomHOMOYEHHBIM (hefeparbHbIM OPraHOM HCIIOJHUTENBHON BJIAcTH Ha O(QUIMAIBLHOM caiite
U1 pa3MelleHus HUHQPOPMALMU O TOCYAAPCTBEHHBIX M MYHHMLUNAIBHBIX YYPEKICHUAX B CETH
"NnTepuer";

2) YyHOJHOMOYECHHBIMU OpraHaMu cyObekToB Poccmiickoit denepanyu Ha CBOMX O(UIIMATIBHBIX
caiiTax W OQUITMAIBEHOM CaiTe sl pa3MeIIeHus HHPOPMAIMH O TOCYAAPCTBEHHBIX W MYHHIIMITAILHBIX
yupexaeHusx B cetd "MHrepHer".

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CocraB uHpopmauu o pe3yibraTax He3aBUCHUMOM OLIEHKH KauyecTBa YCJIOBMH OKa3aHUs yCIyT
OpTaHU3aIMsIMA COLUAIEHOTO OOCITY)KMBaHMS, BKJIIOYAsi €IUHBbIE TpeOOBaHMS K Takoil MHpopManuu, u
MOPSI0K €€ pa3MelIeHUsl Ha O(UIaIbHOM CaifTe Ui pa3MelleHus] HH(POpMalUK O FOCyIapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YUpexaAeHUAX B ceTd "MHTepHET" onpenensitoTcs: ynoJHOMO4YeHHbIM [IpaBurenscTBoM
Poccuiickoii @enepanuu enepanbHbIM OpraHOM UCIOJHUTEIBHOMN BIACTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHomoueHHBIH (enepabHbIil OpraH MCIOJHUTEIbHON BIIACTH, YIIOJHOMOYEHHBIE OpraHbl
cyowsektoB Poccuiickoit denepanuyn u opraHuU3alMKM COLMATIBLHOTO OOCTY>KMBaHHUS 00ECIIEUYMBAIOT Ha
cBOMX O(UIMANbHBIX caiiTax B ceTH "MHTepHET" TEXHMYECKYI0 BO3MO>KHOCTb BBIPAKCHHSI MHEHHMA
MOJTyYaTeNIIMU YCIYT U UHBIMU Tpa)KJaHaMHU O Ka4eCTBE YCIOBUN OKa3aHUS ITHX YCIIYT.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KonTpons 3a coOtoieHneM Tpoleayp MPOBEACHHUS HE3aBUCHMOW OIIEHKM KaueCTBa YCIOBUM
OKa3aHUsl YCIyr OpraHU3allMsSIM{ COIMAILHOTO OOCITY)KHBAHHS OCYIIECTBISETCS B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccniickont denepanmu.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PykoBoguTeNu TOCYAAapCTBEHHBIX OpraHMU3allMi  COIMAIBHOIO OOCITYXHBAaHUS HECYT
OTBETCTBEHHOCTbH 3a HENPUHATHE MEP IO YCTPAaHEHHMIO HEIOCTATKOB, BBISBJIECHHBIX B XOJ€ HE3aBUCUMOU
OLICHKM KayecTBa YCJIOBUM OKa3aHMsl YCIAyr OpraHu3alusM{ COLUAIBHOIO OOCIIYy)XKHBAaHUS, B
COOTBETCTBUM C TPYAOBBIM 3aKOHOJATENbCTBOM. B TpynoBBIX J0OroBopax ¢ pyKOBOIUTEISIMU
OpraHu3alyil COIMAIBHOTO OOCTY)XKMBaHUSA B TMOKazaTedu 3(P(OEKTUBHOCTH pabOTHl PYKOBOAMUTENEH
BKJIIOYAKOTCS PE3YJIbTaThl HE3aBHCHUMOM OLIEHKM KadecTBa YCIOBHI OKa3aHWS YCIYr OpraHU3alUsIMH
COLIMAJILHOTO OOCITYKMBAHUS U BBIIIOJHEHHS IUIaHA MO YCTPAHEHHUIO HEJOCTATKOB, BHISIBICHHBIX B XOJI€
TaKOW OLIEHKH.

(uactb 17 BBeaena denepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

18. Pe3ynbrarhl HE3aBUCHMOH OLIGHKM KadecTBa YCJIOBMM OKa3aHUS yCIyr OpraHu3alusMu
COLIMAJILHOTO OOCTYKMBAaHUSI YUUTHIBAIOTCS NMPHU OLEHKE 3()PPEKTUBHOCTU NEATEIHLHOCTH PYKOBOIUTENS
YIIOJIHOMOYEHHOTO (pe/iepalbHOr0 OpraHa HCHOJHHUTENbHOM BJIACTH, BBICIIMX JOJDKHOCTHBIX JIMI
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 02.08.2021

(pykoBoauTENEH BBICIIUX MCIIOJIHUTEIBHBIX OPraHOB rOCYIapCTBEHHON BIIAcTH) cyObekToB Poccuiickoii
denepanuu U pyKOBOJUTEINEH OpraHOB UCIIOJIHUTEIILHON BIacTH CyObekToB Poccuiickoit deneparuu.
(uactb 18 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

Cratba 24. UHdopMaLMOHHbIE cucTeMbI B chepe coumanbHOro oo6cnyxuBaHmsa

1. HWudopmauvoHHBIMH cHCTeMaMH B cepe COLHaTbHOrO OOCHyXHBaHHUA (Janmee -
UH(QOPMAIIMOHHBIE CHCTEMBI) OCYIIECTBISIOTCS cOOp, XpaHeHHe, O00paboTka M MpPedOoCTaBICHUE
uHpOpPMALMK O TOCTABIIMKAX COLMAIBHBIX YCIyr (PeecTp MOCTABIIMKOB COIHMAJIBHBIX YCIYT) H O
MOJTYy4YaTessIX COLMAIBHBIX YCIyr (PEerHcTp MOIydaTeieid COUUAIbHBIX YCJIYr) Ha OCHOBaHWHU JIaHHBIX,
MNpCACTABIACMBIX TOCTAaBIIMKAMHA COLIMAJIBHBIX YCIIYT.

2. OmnepatopamMu HHGOPMALMOHHBIX CHCTEM SBISIOTCA YIOJHOMOYEHHBIH OpraH cyObekTa
Poccuiickoit @enepauy U OpraHu3allid, ¢ KOTOPBIMU YKa3aHHBIM OpraH 3akjiIl4MJl JIOTOBOPHI 00
HKCIUTyaTalui UH(OPMAILIMOHHBIX CUCTEM.

3. Hnadopmamus, coaepxamasics B HHOOPMAIMOHHBIX CHCTEMaxX, HCIOIB3YeTCS B  IEISIX
MOHHUTOPHUHTA COLUAIBHOTO OOCITY)KUBAHHMsI, OCYIIECTBICHUS IOCYIapCTBEHHOTO KOHTPOJIS (Haa3opa) B
cdepe corabHOTO 00CTYKMBAaHUS B COOTBETCTBUU CO cTaThel 33 Hacrosimero deaepaibHOro 3aK0HA U
B UHBIX IEJISAX, OTPE/ICIICHHBIX 3aKOHO1aTeNIbcTBOM Poccuiickort denepanum.

CraTtbAa 25. PeecTp NOCTaBLMKOB COLManbHbIX yCnyr

1. Peectp nmocTaBUIMKOB COLMANBHBIX YCIyT hopmupyercs B cyosekte Poccuiickoii @eneparum.

2. BxiroueHue opraHusaliil COlMagbHOrO0 OOCITYXKMBAHHUS B PEECTP MOCTABLIMKOB COLMAJIbHBIX
YCIYT OCYIIECTBIISIETCS Ha JJOOPOBOJIBHOI OCHOBE.

3. PeecTp MOCTaBIIMKOB COIMAIBHBIX YCIIYT COACPKHUT CIEAYIONTYI0 HHPOPMALIUIO:
1) perucTpalinOHHBIA HOMEP YUETHOH 3aIUCH;
2) noiHoE U (€CIM UMEETCs) COKpallleHHOE HAMMEHOBAHNE TTOCTABIINKA COITUATBHBIX YCITYT;

3) Jara FOCy,[[ﬁpCTBGHHOfI perucTpannu IOPUINYICCKOTO JIMIIA, HHAUBUAYAJIBHOT'O
NpCANPUHUMATEIIA, ABJIAIOIUXCA IMOCTABIIMKAMU COUAJIBHBIX YCIIYT,;

4) opraHu3alMOHHO-IPaBoOBast (popMa MOCTABIMKA COLUAIBHBIX YCIYT (U1 FOPUANYECKUX JIUIT);

5) agpec (MecTO HaXOXKAEHMSI, MECTO MPEAOCTABICHHS COLIMATIBHBIX YCIIYT), KOHTAKTHBIN TenedoH,
aZipec 2JIEKTPOHHOM MOYTHI MOCTAaBUIMKA COLUAIBHBIX YCIIYT;

6) bamunus, UM, OTYECTBO PYKOBOAUTENS MOCTABIINKA COLUATIBHBIX YCIIYT;

7) wuHbOpMalUg O JIMIEH3USIX, HUMEIONIMXCA VY TMOCTaBIIMKAa COIMANBHBIX ycayr (mpu
HEOOXOMMOCTH);

8) cBeneHus 0 popmax COIHATBLHOTO OOCITYKUBAHHUS,
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9) mepedeHb MPEIOCTABIAEMBIX COLUAIBHBIX YCIYT MO (opMaM COLHAIBLHOIO OOCIHYXHBAHUSA U
BU/IaM COLMAIBHBIX YCIIYT;

10) Tapudsl Ha IpeAOCTaBIIIEMbIE COLMATBHBIE YCIYTH 10 (hopMaM COIUATBHOTO 0OCTYKHBAaHUS U
BHJIaM COLMAJIbHBIX YCIIYT;

11) wundopmamms o0 oO0mEM KOJIMYECTBE MECT, NPETHA3HAYCHHBIX [UISI TPEAOCTABICHUS
COLIMAIBHBIX YCIIYT, O HATMYMH CBOOOHBIX MECT, B TOM YHCIIe 0 (hOpMaM COLMAIILHOTO 00CITY)KUBAHHUS,

12) unpopmanus 00 yCIoBUSX MPEIOCTABICHHUS COLMATIBHBIX YCIYT;

13) undopmanus o pe3yabTarax IpOBEAECHHBIX IPOBEPOK;

14) unpopmanus o0 onbiTe pabOTHl MOCTABIINKA COIIMATBHBIX YCIYT 3a MOCIEIHUE TIATH JIET;
15) unas unpopmanus, onpenenennas [IpasurensctBom Poccuiickoit @enepanuu.

4. PeecTp MOCTaBIIMKOB COIMANBHBIX yCIyT B cyobekTe Poccuiickoit deneparuu pasmeniaercs Ha
oUIMaTBEHOM caiiTe YIOJTHOMOYEHHOTO opraHa cyobekTa Poccuiickoit @enepanuu B cetn "UHTepHer" B
COOTBETCTBHUH C TpeOOBaHUSAMU 3aKOHOAaTenbcTBa Poccuiickoit denepanum.

5. ITocTaBImIMK COLMANIBHBIX YCIYT ¢ MOMEHTA €ro BKIIIOYEHHUS B PEeCTp NOCTABILIUKOB COLUAIBHBIX
YCIIyT HECET OTBETCTBEHHOCTH 32 JJOCTOBEPHOCTh U aKTYAJIIbHOCTh MH(OPMAIIUH, COJIEPKAMIECHCS B ATOM
peectpe.

6. Madopmanus 0 MOCTaBIIMKAX COMMAIBHBIX YCIYyr pa3Memiaercs B EnuHON rocynapcTBEHHON
MHPOPMALIMOHHOM cHUcTeMe colMaibHOro oobecneueHus. Pa3Mmemienue u moslyuyeHHe yKa3aHHOH
uHpopmanun B EMuHON TrocygapcTBEHHOM WH(OPMALMOHHOW CHCTEME COIMAIBHOTO OOecredeHus
OCYILECTBIAIOTCA B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM oT 17 uronsg 1999 roma N 178-03 "O
roCy/1apCTBEHHON COLIMAIbHOM momomu'".

(uacTh 6 BBeneHa denepanbubiM 3aKk0HOM 0T 07.03.2018 N 56-D3)

CraTtba 26. Peructp nonyvareneu couuanbHbIX ycnyr

1. Peructp nonyuateneil conuanbHbIX yeuyr gpopmupyercs B cyobekte Poccuiickoii denepannu Ha
OCHOBAHMH JIAHHBIX, IPEJOCTABIISIEMBIX ITOCTABUIUKAMH COLUAIBHBIX YCIYT.

2. Peructp nomyyaresnei cOLMalIbHBIX YCIYT COAEPXKUT CIEAYIOIIYI0 MH(POPMALMIO O MoIydaTesne
COL[MAJIbHBIX YCIIYT:

1) perucTpalluOHHBIM HOMEp Y4ETHOH 3aMKCH;
2) aMums, UM, OTYECTBO;

3) nmara poxaeHus;

4) mom;

5) anpec (MecTO KUTENbCTBA), KOHTAKTHBIN TenedoH;
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6) cTpaxoBOM HOMEP UHJIMBUAYAIBHOTO JIMIIEBOTO CUETA;

7) CCpusa, HOMCp HacmopTa HWJIM JAHHBIC HMHOI'0 JOKYMCEHTA, YAOCTOBCPAIOMIECTIO JIMYHOCTH, aAaTa
BbLAYH1 3TUX JOKYMCHTOB 1 HAUMCHOBAHHEC BbIAABIICTO UX OpraHa,

8) nara oOpamieHus ¢ Ipock00i 0 MPEAOCTABICHNH COLMATIBHBIX YCIIYT;
9) nata opopmIIeHHS 1 HOMEP WHAUBUIYAIbHOMN IPOrpaMMBI;

10) HauMMeHOBaHME IIOCTAaBILMKAa MJIM HAUMEHOBAaHUS IIOCTABLIMKOB COLMAIBHBIX YCIYT,
peanu3yroIuX UHANBUAYAJIbHYIO IIPOrpamMmy;

11) mnepedeHb COLMANBHBIX YCIYT, MPEIOCTABIEHHBIX U MPEAOCTABISIEMbIX IOIY4aTeIro
COLIMAJIbHBIX YCIYT B COOTBETCTBHMH C 3aKJIFOUEHHBIM JJOTOBOPOM O IPEJOCTABIECHUH COLUAIBHBIX YCIYT C
yKa3aHueM Tapu(oB, CTOUMOCTU COIUAIBHBIX YCIYT AJS MOJy4aTessl COIUANbHBIX YCIYT, HCTOYHHKOB
(buHaHCHPOBAHMS, IEPUOJTUIHOCTH M PE3YIHTATOB UX MPEIOCTABICHUS;

12) unas undopmanus, onpeaenennas [IpasurenscrBom Poccuiickoit @eneparuu.

3. Hudopmammss o0 TOIydaTeNsX COIHMAIBHBIX YCIYT, a TaKKe O COIUAIBHBIX yCIyrax,
MIPEIOCTABIIIEMbIX UM B COOTBETCTBUU C HacTosmuM DenepanbHbIM 3aKOHOM, pa3Mmernaercss B EnuHoii
rOCy/IapCTBEHHONW HMH()OPMAIIMOHHONW CHCTEME COIMAILHOTO obOecriedeHus. Pa3menieHne W moiydeHue
yKkazaHHOM wuH(popMmanuu B EnuHON rocyaapcTBeHHOW HMHPOPMAIMOHHOW CHUCTEME COLUAIbHOrO
o0ecrieueHrs OCYIISCTBISIFOTCS B COOTBETCTBUHM ¢ DenepanbHbiM 3aKk0oHOM OT 17 wromst 1999 roma N
178-®3 "O rocyngapcTBeHHOI colaibHOM momomu".

(uactp 3 BBeneHa OeaepanbubiM 3aKkoHOM OT 07.03.2018 N 56-D3)

Cratbs 27. TPGGOBaHMH K nopsaAaKy npegocTtaBlieHUsA counaribHbIX ycnyr

1. Tlopsimox TpeaoCTaBiIEHUS COLMAIBHBIX YCIYr OOs3aTeNeH /I HUCIOJHEHUs IMOCTaBIIUKAMH
COLIMAJIBHBIX YCIYT.

2. Tlopsimox mpemocTaBieHUs COIMATIBHBIX YCIYT YCTAaHABIMBAaeTCs MO (opmMaM COIHMAIBHOTO
o0CITyKMBaHUs, BHJIaM COLIMATBHBIX YCIYT U BKIIIOUAET B ceOs:

1) HauMeHOBaHNE COLIMATIBHOM YCIIyTH;
2) cTaHmapT COIMAILHON YCIIYTH;
3) mpaBuia MpeIOCTaBICHUS COIMANBHON YCIYTH OeCIiaTHO JIM0O 3a TUIaTy WIM YaCTUYHYIO TUIaTy;

4) TpeGoBaHUS K JEATENHHOCTH IIOCTABIIMKA COIMABHON Yyciuyrn B cdepe coluaibHOro
00CITy>)KUBaHUS;

5) nepedeHb AOKYMEHTOB, HEOOXOAUMBIX JJISl PEAOCTABICHHUS COLMATBHON YCIYTH, ¢ yKa3aHHEeM
JOKYMEHTOB W HH(OpMalMM, KOTOpPbIE IOHKEH NPEACTaBUTh IOJy4yaTellb COLUAIbHOW YCIYIH, H
JOKYMEHTOB, KOTOpBIE MOJUIEekAT IMPEJICTaBICHUIO B PaMKaX MEXBEIOMCTBEHHOIO HH(OPMAIMOHHOTIO
B3aMMOJICHCTBUS WM MPECTABIIAIOTCS MOJIy4aTeIeM COL[UAIIbHON yCIyrd 0 COOCTBEHHOW NHUIIMATHBE;
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6) UHBIC TIOJIOKECHUS B 3aBUCHMOCTH OT (DOPMBI COIMATBHOTO OOCTYKUBAHUS, BUIOB COIHATBLHBIX
YCIIYT.

3. Cranmapt COMATBLHON YCIYTH BKIIIOYAET B ce0s:

1) onmcaHue COIMAIBHON YCIIYTH, B TOM YHCIIE €€ 00beM;

2) CpOKHM IIPENOCTABIIEHUS COLIMATIBHOM YCIIYyTH;

3) moymnieBoil HOpMaTHB (PMHAHCUPOBAHMS COLMATIBHOMN yCIyTH;

4) moka3aTeny KauecTBa U OLICHKY PE3yJIbTaTOB MIPEJOCTABICHUS COLUAIBHON YCIYTH;

5) ycioBus TpPEAOCTaBICHHUS COIMAIBHOM YCIyrW, B TOM 4HCIE YCJIOBHS JOCTYIHOCTHU
[IPEIOCTABIICHUSI COLMAJIBHOM YCIYIW IJisi MHBIWJIOB M JPYrUX JIMI[ C YYETOM OrpaHMYEHUN HX
KU3ZHENIEATEIIbHOCTH;

6) nHbIE HEOOXOUMBIE JJIs1 IPEIOCTABIECHUS COLUATBHON YCIYTH MOJIO0KEHUS.

Cratbsa 28. MexBeAOMCTBEHHOE B3aMmMogeucTBMe NMpU opraHusauvum coumaribHoro
obcnyxmnBaHmsa B cyobekte Poccunckon depgepaumm

1. MexXBe1OMCTBEHHOE B3aUMOJEHCTBUE IPU OpraHU3alMH COLUAIBHOTO OOCIY)KUBaHHUS B
cyobekte Poccuiickoii ®enepanuu U COLUAIBHOTO COMPOBOXKICHUSI OCYILECTBISIETCS Ha OCHOBE
periaMeHTa MeXBEJOMCTBEHHOI'O B3aUMOJICHCTBUS, ONPEAEISIOIIEro CoAep KaHue U MOPSIOK JIeHCTBHM
OpraHoOB TOCYJIapCTBEHHOM BiacTu cyObekTa Poccuiickoii ®enepauuu B CBA3M C peaau3anuen
nojsHoMouuii cyobekTa Poccuiickoit @enepannu, ycTaHOBIEHHBIX HAacTOSAIINUM DeepanbHbIM 3aKOHOM.

2. PernmameHT MeXBEOMCTBEHHOT'O B3aUMOICHCTBUS OTIPEIETISET:

1) mepedeHb OpraHoB TOCYJapCTBEHHOM BiacTu cyObekra Poccuiickoit  ®enepanuu,
OCYHIECTBIISIOIINX MEXBEIOMCTBEHHOE B3aMMOJICHCTBHE;

2) BUABI JACATENBHOCTH, OCYIIECTBISEMON OpraHaMH TOCYJapCTBEHHON BIacTH CyObeKTa
Poccuiickoit denepanuu;

3) MOpAa0K U q)OpMBI MCKBCIAOMCTBCHHOT'O B3aHMOﬂeﬁCTBHH;

4) tpeOoBaHMs K cojepkaHUio, (opMaM M YCIOBUSM OOMeHa WH(oOpMaimedl, B TOM YHUCIE B
3JIEKTPOHHOH (opMme;

5) MexaHU3M peai3aliid MEPOIPHUSITHHI MO COIMATIEHOMY COMPOBOXKIEHHUIO, B TOM YHCIIE€ TIOPSJIOK
MIPUBJICYEHUS OPTaHU3ALMI K €r0 OCYLIECTBICHUIO;

6) TTOPSITOK OIEHKH Pe3yJIbTaTOB MEXBEIOMCTBEHHOTO B3aUMO/ICHCTBUSI.
(m. 6 B pen. @exnepanbHoro 3akona ot 11.06.2021 N 170-D3)

Cratba 29. [lpodwmnaktuka o6CTOATENLCTB, OOYCNOBNMUMBAKOLWUX HYXOAEMOCTb
rpaxxgaHuHa B coumanbHOM 06Cny>XuBaHUMU
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1. IlpodunakTuka 0OCTOATENLCTB, OOYCIOBIMBAIOIINX HYXIa€MOCTh IPaKIAHUHA B COLUATBHOM
00CITy>KUBAaHHH, OCYILIECTBISCTCS MTyTEM:

1) oOcrenoBaHus yCIOBUM XKU3HEACATEIBHOCTH IPaXIaHUHA, OIPEAEICHHs IPUUNH, BIUAIONIMX HA
YXYIAUIEHUE 3TUX YCIIOBHIA;

2) aHajgW3a JAaHHBIX TIOCYJAAPCTBEHHOW CTATUCTHUYECKOHW OTYETHOCTH, NPOBEIACHHS IIPHU
HEO00XOIMMOCTH BEIOOPOYHBIX COITMOIOTHIECKIX OMPOCOB.

2. Mepornpustus 1o npoduIakTHKe 00CTOSITEIbCTB, 00YCIOBIUBAIOLINX HYKIAEMOCTh IPaKIaHIHA
B COIlMAJIBHOM 06CHY)KI/IBaHI/II/I, OCYIICCTBJIAOTCA B TOM UYHUCIIC B paMKaX PCTHOHAJIBHBIX IIpOrpamMm
COLIMAJILHOTO  OOCTYXHBaHHS, YTBEPKACHHBIX OpraHaMHd TOCYJapCTBEHHON BIAcTH CyOBEKTOB
Poccuiickoit ®enepanuu.

nasa 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCJITYXKUBAHUA U YCITOBUA
OMNATbI COUMAJIbHbLIX YCNYT

CraTtba 30. PnHaHcOBOe obecnevyeHue counanbLHOro oo6cnyxmBaHusa

1. Ucrounnkamu UHAHCOBOTO 00ECIICUYCHUS COIIMATBLHOTO OOCITYKUBAHHUS SIBIISFOTCSL:
1) cpenctBa OromKeToB OroKeTHOM cucTemMbl Poccuiickoit deneparuu;
2) 6IaroTBOPUTEIIbHBIC B3HOCHI M ITOKEPTBOBAHMSI,

3) cpencrTBa nonydarenaeil COLUMaIbHBIX YCIYT MPHU MPEIOCTABICHUU COLMAIBHBIX YCIYT 3a IUIaTy
WM YaCTHYHYIO TIATY;

4) 10X0JbI OT MPEATPUHUMATEIHCKON U MHOW MPUHOCAIIEH JOXO/ NeATeTbHOCTH, OCYIIECTBIISIEMOM
OpraHMU3aIHsIMH COIUANTBHOTO OOCTYKHBAHHUS, a TAK)KE MHBIEC HE 3aNPEIICHHbIE 3aKOHOM HCTOYHUKH.

2. ®unHaHCOBOE oOOecneueHHe JEATEIIBHOCTH OpraHu3aluil COLUAIBHOIO  O0CIYKHBAaHHUSA,
HaXOAALIMXCS B BeACHUU (efepalbHbIX OPraHOB HWCIOJIHUTENBHOW BIACTH, OCYILIECTBISETCS B
COOTBETCTBMM C OOJDKETHBIM 3aKOHOJATeNbCcTBOM Poccuiickoit @Dexpepanuu 3a CHET CpEACTB
denepanbHOro OrOPKETa, a TakXKe 3a CYeT CPeJICTB MoJydarened COLHMAIbHBIX YCIYr IpH
MPEAOCTABIEHUN COLMAIBHBIX YCIIYT 3a IJIaTy MIA YaCTUYHYIO ILIATY.

3. ®unHaHcoBOE o0ecreyeHne AesITeIbHOCTH OpraHu3alui COLMAIbHOTO OOCITYKUBaHHS CyOBbeKTa
Poccuiickoit ®enepanuu OCYLIECTBISIETCS B COOTBETCTBUM C OMOJKETHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit ®denepanuu 3a cuer cpeacTB Oropkera cyobekTa Poccuiickoit depepannu, a Takxke 3a cueT
CPEICTB IOJIy4aTeJIed COLMAIBHBIX YCIYT IPH TNPEJOCTAaBICHUM COLMAIBHBIX YCIYr 3a ILIATy HIIU
YaCTUYHYIO ILIATY.

4. ®unaHcoBOe o0ecrieueHHe TMPEeAOCTaBICHHUS COIHAIBHBIX YCIYT HErocyAapCTBEHHBIMU
OpraHu3alMsAMHU, WHIUBUIYAJIbHBIMU IIPEANPUHUMATEISAMH, OCYILECTBIISIOIUMU JE€ATEIBHOCTh 10
COLIMAJIbHOMY  OOCITY)KHMBAaHHIO, W  MPENOCTABIAIOIIMMU  COLHUAIbHBIE  YCIYTH  COLHUAIbHO
OPHUEHTUPOBAHHBIMU HEKOMMEPYECKMMM OPraHU3alUsAMHU OCYILIECTBIISICTCS IIyTEM IPENOCTaBICHUS

www.consultant.ru CrpaHuua 28 us 34
HafeXXHaa npaBoBad noaaep)xka
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 02.08.2021

cyOcuamii M3 COOTBETCTBYIOIIEro OrokeTa O keTHOW cuctembl Poccwiickoii ®Deneparuu B
COOTBETCTBUM C OODKETHBIM 3aKoHoAaTesbcTBOM Poccuiickoit denepanuy, NpOBEICHHs 3aKyIOK
COLIMAIBHBIX YCIYyI B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickon Penepanyv O KOHTPAKTHOU
cucreMe B cdepe 3aKylmoK TOBapoB, paboT, yciayr ansd oOecneueHus TOCYJapCTBEHHBIX MU
MYHULUIAIBHBIX HYX], @ TAK)KE 3@ CYET CPEICTB MOJydaTeIe COLUAIbHBIX YCIYT IIPH IIPEIOCTaBICHUU
COLIMAJIbHBIX YCIIYT 3a IUIATy WM YaCTUYHYIO IUIATY.

5. YNOIHOMOYEHHBIH (eaepanbHblii OpraH HCIOJHUTENFHONW BIACTH, YIMOJHOMOYEHHBIH OpraH
cyobekta Poccuiickoil @enepannu BIpaBe MpUBIEKaTh UHbIE HCTOYHUKHM (PMHAHCUPOBAHUS COLIUAIBHOTO
00CITy>)KUBaHHsI, B TOM YUCIIE JIJISl pean3alliil COBMECTHBIX MPOEKTOB B TaHHOH cdepe.

6. HOpH,I[OK pacxoagoBaHUuA CpEACTB, 06paSOBaBIHI/IXC${ B PpE3yibTaT€ B3MMaHUA IIJIaThl 3a
npeaoCTaBJICHUC CONUAJIBHBIX YCIIYT, YCTaHABJIIMBACTCA:

1) denepanbHbIM OpPraHOM HUCHOJHUTENIBHON BIIACTH - JUISI OpraHU3alMid  COIMAILHOTO
o0CITyKMBaHUS, HAXOISAIINXCS B BeJICHUH (pelepallbHbIX OPTaHOB UCTIOJHUTEIILHOM BIIACTH;

2) yIOJIHOMOYEHHBIM OpTraHoM cyOobekTa Poccuiickoit denepanuu - 1jisi OpraHu3aiuii COIHaabHOTO
obcyxuBaHus cyobekTa Poccutickoit denepanun.

7. Tlopsimok pacxomoBaHUSI CpPEACTB, OOpPAa30BAaBUIMXCS B pe3ylbTaTe B3MMaHHs IUIaThl 3a
MPEOCTABICHUE COIMAIBHBIX YCIYT, IOJDKEH IpelyCMaTpuBaTh BO3MOXKHOCTH HCIOJB30BAHUS ITHX
CPEICTB HA TEKYLIYI0 JAEATeNbHOCTh, pa3BUTHE OPraHU3alMd  COIHMAIBHOTO  OOCITY)KHBaHUS,
CTUMYJIMPOBaHUE €€ paOOTHUKOB.

8. Ecnm rpaxiaHMH NOJIy4aeT COLMAJbHBIE YCIYrH, NPEAyCMOTPEHHbIE WHIUBHYaIbHON
IIPOrpaMMoOi, y IMOCTaBIIMKA WJIM IOCTABILMKOB COLMAJIBHBIX YCIIYT, KOTOpPbIE BKJIOYEHBI B PEECTp
MOCTaBIIMKOB COLMANIBHBIX YCIyT cyObekTa Poccuiickoit denepannu, HO He y4acTBYIOT B BBITIOJTHEHUHU
rOCy/lapCTBEHHOI'O  3a/JaHus  (3aKa3a), TMOCTaBIIMKY WM MOCTAaBIIMKAM  COLHUAIBHBIX  YCIIYT
BBIIUIAYMBACTCSI KOMIIEHCAIUsl B pa3Mepe MU B TOPSAKE, KOTOPBIE ONPENEIAIOTCS HOPMAaTHBHBIMU
IIpaBOBBIMU akTaMu cyobekTa Poccuiickoit denepanun.

Koncynpsrantllimtoc: npumedanue.
C 01.09.2020 no 01.01.2025 4. 9 ct. 30 geiicTByeT B OTAENbHBIX CyObekTax P®, mepedueHb KOTOPBIX
yrBepxkaaerca [IpasurensctBom PO B cooTBercTBuM € 4. 1 c1. 28 @3 ot 13.07.2020 N 189-D3.

9. ®wunHaHCcOBOe oO0ecleYeHne TMPENOCTABICHUS COIMHUAIBHBIX YCIYyr B pPaMKax HCIOJHEHUS
rOCYJJapCTBEHHOTO COILMAILHOTO 3aKa3a Ha OKa3aHWEe TOCYIApCTBEHHBIX YCIYT B cepe COIMaIbHOIro
00CITy’)KMBaHHUsSI OCYIIECTBIIIETCS B COOTBETCTBUM ¢ DenepaibHbIM 3akoHOM "O TrocyaapcTBEHHOM
(MyHMLIMIIAIBHOM) COLMAJBHOM 3aKa3e Ha OKa3aHME TOCYNapCTBEHHBIX (MYHUIMNAJIBHBIX) YCIYT B
conuabHON cepe” 3a cueT cpeACcTB OI0HKETOB OI0KETHOM cucTeMbl Poccuiickoit Deaepannn, a TaKxKe
3a CYET CPE/ICTB NOJydaTeneld COUUANBHBIX YCIYT MPU MPEJOCTaBICHIH COLMATIBHBIX YCIYT 3a IUIaTy WIH
YaCTHYHYIO IIIATY.

(uactp 9 BBeneHa PenepanbHbIM 3aKk0HOM OT 13.07.2020 N 190-D3)

Cratbsa 31. pepocrtaBneHmne couunanbHbIX ycnyr 6ecnnaTtHo
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 02.08.2021

1. ConmanpHbie ycinyrd B (opMe COIMAIbHOrO OOCITY)KMBaHUS HA JOMY, B HOJYCTallMOHAPHOW U
CTaI[OHAPHOH (hOpMax COLMAIBEHOTO 0OCITY>KUBAHHUS IPEIOCTABISIOTCS OECIUIATHO:

1) HeCOBEPIICHHOJETHUM JETIM;

2) uuaMm, TOCTPaJaBIIMM B  pe3ylbTaTe  Ype3BbIYAMHBIX  CUTyalud, BOOPYKEHHBIX
MEXHAIMOHATBHBIX (MEKITHUYCCKUX ) KOH(ITHKTOB.

2. CounanbHble yCIyru B (OpMe COLUAIBHOIO OOCITYKMBaHMS Ha JOMy U B IOJyCTallMOHApHOU
¢dopme couaNbHOrO OOCITY)KUBAaHHS MPEAOCTABISIOTCS OECIIaTHO, €cld Ha Jary oOparieHus
CPEOHENYIIEBOM JI0XOJ IOJIydaTesss COLMAIBHBIX YCIYI, PpacCYUTaHHBIA B COOTBETCTBHHU C
HOPMAaTUBHBIMHU IIPaBOBBIMM akTaMu Poccuiickoin denepanuu, HUKE NMPEAeIIbHOW BEIMYUHBI WA PaBEH
IPEJeIbHOW BEJIMYMHE CPEIHEAYIIEBOr0 J0XO0Ja Ul MPEAOCTABICHHs COLUMANBHBIX YCIyr OecCIUIaTHO,
YCTaHOBJICHHOM 3aKOHOM cyOnekTa Poccutickoit denepariuu.

3. HopmartuBHBIMM TpaBOBBIMH akTaMu CcyObekToB Poccuiickoit ®enepauuu Moryt ObITh
MIPEIYCMOTPEHBI HHBIE KaTETOPUH IPaXIaH, KOTOPHIM COIMAIIbHBIC YCIYTH PEAOCTABIISIOTCS OSCIIaTHO.

4. Tlopsmok ompeneiaeHHs] CpPeIHEIYLIEBOTO M0XOAa Ui MPEIOCTAaBICHUS COLHUATIbHBIX YCIYT
OecraTHO JUIsl Tesield  Hacrosimero denepanbHOr0 3akoHa ycTaHaBIMBaeTcs [IpaBUTEIbCTBOM
Poccuiickoit deneparuu.

5. Pa3mep npenesibHON BEIWYMHBI CPEAHEAYIIEBOIO JIOXOAA I IMPEIOCTABICHUS COLUAIBHBIX
ycIyr OecIIaTHO yCTaHaBIIMBAETCs 3akoHaMu cyObekTa Poccuiickoit @enepanni 1 He MOXKET ObITh HIKE
MOJIYyTOPHOM BEJIMYMHBI TMPOKUTOYHOTO MHHHUMYMa, YCTAaHOBIEHHOTO B CcyObekTe Poccuiickoi
®denepanuu 1j1si OCHOBHBIX COI[MAIBHO-IEMOTpapUUEeCKUX TPYIIN HACEICHHUS.

CrtaTtbsa 32. OnpeaeneHue pasmepa nnaTbl 3a NpefocTaBreHne coumnanbHbIX YCnyr

1. CounanbHble yciayrd B (opMe COLMATIBLHOTO OOCTYXMBaHMS Ha JIOMY U B IMOJyCTallMOHApHOU
(bopme conranbHOro 00CIIyKUBAaHUS MPEAOCTABIAIOTCS 3a IUIATy WM YaCTUYHYIO IUIATy, €CJIM Ha JaTry
oOpallleHusl CpeAHEIYIIeBOM JT0X0/l MoTydaTeNell COIMaIbHbIX YCIYT, PACCUMTAaHHBIA B COOTBETCTBUU C
yacTet0 4 crarbu 31 Hacrosmero @enepanbHOro 3aKOHA, IPEBBIIACT MPEACIBHYIO BEIUYUHY
CPEIHENYIIEBOIO JOX0/1a, YCTAHOBIEHHYIO 4acThio 5 cratbu 31 HacTosmero denepaabHOro 3aKoHa.

2. Pa3mep exxeMecsyHOM IUIaThl 3a MPENOCTABIEHUE COIMAJIBHBIX YCIYr B (hopMe coLMaibHOro
oOCITykKMBaHHUS HA JJOMY U B MOJTYCTaI[MOHAPHOW (OpME COLMATBLHOTO OOCIYKMBAHHS PACCUUTHIBACTCS
Ha OCHOBEC TapI/I(l)OB Ha COOUAJIBHBIC YCIIYI'M, HO HC MOXCT NPCBLIIIATH IATHACCAT MPOLCHTOB PAa3HUIIbL
MEXy BEIMYUHON CPEIHEAYLIEBOIO TOX0/a MOIydaTeisi COMAIbHON YCIYTH U NMPEAeNIbHOW BEIMUNHON
CpPEAHENYIIEBOTO J0OX0/1a, YCTAHOBIEHHOMN YacThio 5 ctathu 31 HacTosmero denepanbHOro 3aK0Ha.

3. ComuanbHple YCIYTH B CTAlIMOHAPHON (hOpMe COLIMATBFHOTO 00CTY>KUBAHUS MPEAOCTABISIFOTCS X
MoJTyJaTeNisiM 3a TIaTy WM YacTHYHYIO IUIATy, 3a WCKIIOYCHHEM TOJydaTesield COIMAIbHBIX YCIYT,
yKka3aHHbIX B yacTsax | u 3 crareu 31 HacTosero denepaibHOro 3aKOHa.

4. Pa3mep exxeMecsyHOU IUIAaThl 3a MPENOCTABIEHHE COLMAIbHBIX YCIYT B CTallMOHApHOHN (opme
COILIMAJIEHOTO 00CTY)KMBAaHHUSI PACCUMTHIBAETCS HA OCHOBE Tapu(OB HA COIMATBHBIE YCIYTH, HO HE MOXKET
MIPEBBIIATh CEMBJECAT IIATH IMPOLEHTOB CPEAHEAYLIEBOTO JOXO0Ja IOJIydaTesss COLUAIbHBIX YCIYT,
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[aTta coxpaHeHus: 02.08.2021

paccuuTaHHOTO B COOTBETCTBUU C 4acThiO 4 crathu 31 Hactosmero denepaabHOro 3aKOHA.

5. Inara 3a MpenoCTaBICHUE COLUAIBHBIX YCIYT IPOU3BOIAUTCS B COOTBETCTBHM C JIOTOBOPOM O
IIPEIOCTABIIEHUN COLMAIbHBIX YCIYr, IPEeAyCMOTpeHHBbIM craTheil 17 Hacrosmero denepanbHOro
3aKOHa.

masa 9. KOHTPOJIb B C®EPE COLIMANIBHOIO OBCJITYXKUBAHUA

Cratba 33. locypmapcTBeHHbIM KOHTponb (Hags3op) B cdepe coumanbHOro
obcnyxuBaHus
(B pen. @enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. TocymapcTBeHHBIN KOHTPOJIb (HAa30p) 3a COOJOIEHHEM O0s3aTeNbHBIX TPeOOBaHU B cdepe
COIMAIIEHOTO OOCITY’)KUBAaHUS OCYIIECTBIISIETCS TIOCPEACTBOM:

1) denepanbHOro rocyIapcTBEHHOTO KOHTpous (Ham3opa) B cdepe COIHaIbHOTO OOCTY>KUBAaHUSA,
OCYIIECTBISIEMOTO  (eiepalibHBIM ~ OpPraHOM  HUCIIOJHUTENBHOW  BJIACTH,  YIOJIHOMOYECHHBIM
[IpaButensctBOoM Poccuiickoit  ®exepanun B COOTBETCTBUU C  IOJIOKEHHEM, YTBEPXKIAEMBIM
[IpaBurenscTBOoM Pocculickon @enepanuy;

2) peruoHaIbHOTO TOCYAapCTBEHHOTO0 KOHTPOIsA (HaA30pa) B chepe COLUaIbHOrO OOCITYKUBaHHUS,
OCYIIIECTBIISIEMOTO  YITOJIHOMOUYEHHBIM OPraHOM HCIIOJHHUTEIBHOW BIACTH cyOwbekra Poccuiickoit
@®enepauud B COOTBETCTBUU C IOJIOKEHUEM, YTBEP)KIAEMBIM BBICHIMM HCIOJIHUTEIbHBIM OPraHoM
rocyaapcTBEHHOM BiacT cyobekTa Poccuiickoit deneparuu.

2. IlpenMeroM TrocynapCTBEHHOIO KOHTpousis (Ham3opa) B cdepe COLMaIbHOrO O0CTYKUBAHUS
SIBJISTFOTCSL:

1) g ¢enepansbHOro TroCyJapCTBEHHOTO KOHTposis (Ham3opa) B cdepe COUAIBHOTO
00CITy’KMBaHHS - COOJIIOJIEHUE MOCTABIIMKAMHU COLUMATBHBIX YCIYT U3 YMCIIA OpraHu3aluil COLUaibHOrO
OOCITy’)KUBaHMsI, HAaXOJAIIMXCS B BeleHUM (elepajbHbIX OpPraHOB HCIOJHUTENBHOW BIACTH, H
OpraHu3aIluii coluanbHOro odcmykuBaHusi cyorekra Poccuiickoit deneparuu TpeOoBaHU HACTOSIIETO
denepanbHOr0 3aKoHa, JAPYrHX (enepaJbHBbIX 3aKOHOB M HHBIX HOPMAaTHUBHBIX IPaBOBBIX aKTOB
Poccuiickoit ®enepanum, a TakXke 3aKOHOB M HHBIX HOPMAaTHBHBIX IIPAaBOBBIX AaKTOB CYOBEKTOB
Poccuiickoii @enepaiuu, peryaupyromux MpaBoOTHOLEHHS B cepe COLMATLHOTO 00CITyKUBAHMS;

2) nns  peruoHATIbHOTO TOCYNAapCTBEHHOTO KOHTPOJds (Ham3opa) B cdepe COIUaIbHOTO
OOCITyXKMBaHHUS - COONIOACHHE MOCTABIIMKAMU COLMAJIBHBIX YCIYT W3 4YHCla HEroCyJapCTBEHHBIX
(KOMMEpUYECKUX M HEKOMMEPYECKHMX) OpraHU3allMil COIMAIBLHOTO OOCTYXWBAaHMUS U WHIWBHUIYATbHBIX
MpearpuHUMAaTeNIell, OCYIIECTBISIONIMX COLMAIbHOE OOCITy)KHBaHHE, TPEOOBAaHUN  HACTOSIIETO
®denepanbHOTO 3aKOHA, APYruX ¢GeaepalbHBIX 3aKOHOB W HWHBIX HOPMATHMBHBIX IPABOBBIX AaKTOB
Poccuiickoit ®enepanum, a TakKe 3aKOHOB M HHBIX HOPMATHUBHBIX TPAaBOBBIX AKTOB CYOBEKTOB
Poccutiickoit deneparuu, peryaIupyrnxX MpaBOOTHONIEHUS B CPepe COIUaIbHOTO 00CTyKUBAHUSI.

3. Opranuzanusi U OCYIIECTBIEHHE TOCYJapCTBEHHOTO KOHTpOJIs (Haa3opa) 3a COOJI0JCHUEM
o0si3aTeNbHBIX TpeOoBaHUN B cdepe coUuanbHOro OOCTYXUBaHUS perynupytorcs DenepanbHbIM
3akoHOM 0T 31 utonsg 2020 roxa N 248-®3 "O rocyaapcTBeHHOM KOHTpOJIE (HaA30p€e) U MYHHUIIMIIAIHLHOM
koHTpouie B Poccuniickoit ®denepanun’.
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CraTtbsa 34. O6wecTBEeHHbIN KOHTPONb B chepe coumanbHOro o6cnyxuBaHus

OO0111eCTBEHHBI KOHTPOJIb B cepe COIHAIBHOTO OO0CITYKHBAaHUS OCYIIECTBIISECTCS TpaKIaHAMU,
OOIICCTBEHHBIMU W HMHBIMH OpPTaHHW3aIMsIMU B COOTBETCTBHHM C 3aKOHOJATEILCTBOM Poccuiickoii
denepanun 0 3ammMTe MpaB notpeduTenei. Opranpl TOCYIapCTBEHHONW BJIACTH CYOBEKTOB Poccuiickoi
@enepaurn B OpeAeiax YCTAaHOBJIEHHOM KOMIIETEHLIMM OKa3bIBAIOT COJEWCTBHUE Tpa)KJaHam,
OOIIECTBEHHBIM M UWHBIM OpraHMU3alMsIM B OCYILECTBICHHH OOIIECTBEHHOIO KOHTpOJs B cdepe
COIIMAIIEHOTO OOCITY>KUBAHHUSL.

Maea 10. 3AKITIOYUTEJIbHbLIE U NEPEXOAHbIE MONOXEHUA
CraTtbs 35. NepexoaHble NONOXeHUA

1. YTBepkIeHHBIN OpraHoM TroCyAapCTBEHHOM BiacTH cyOnekTa Poccuiickoit denepaiii B CBSI3U C
npuHsAtHeM Hacroswmero ®denepanbHOro 3aKkoHa NEPEUEHb COLUAIBHBIX YCIYT, MPEAOCTaBIISIEMBIX
MOCTABIIMKAMHU COIMAIIBHBIX YCIyT B cyObekTe Poccuiickoii denepaiium, He MOKET OBITH COKpAIEH I10
CPaBHEHHUIO C YCTAaHOBIIEHHBIM B cyObekTe Poccuiickoit @eaepanuu no coctosuuio Ha 31 nexadbps 2014
rojia MepeyHeM COIMAIBHBIX YCIYT, MPEAOCTABISIEMbIX OPraHU3aIUsIMUA COLUATBLHOTO OOCITYKUBaHUS B
cyonexte Poccuiickoit denepanuu.

2. B pamkax JUIsiuxcsi IpaBOOTHOLIECHUM JJIs MOTydaTeaeil COLUaIbHBIX YCIYT, Y KOTOPBIX MIPaBoO
Ha MOJY4YEeHUE COLUAIBHBIX YCIyr BOSHHMKJIO B COOTBETCTBUM C JEHCTBOBABLIMM JIO0 JHS BCTYIJICHUS B
cuily Hacrosiuiero @enepajbHOrO 3aKOHA TMOPSAKOM IPEAOCTaBICHUS COLUANBHBIX YCIYI B CyOBeKTe
Poccuiickoit denepanyy, BHOBb yCTaHABIMBAaeMble Pa3Mephl IJIAThl 3a MPEOCTABICHUE COLMAIBHBIX
YCIyr TOCTaBIIMKAMU COLHMAIBHBIX yCIyr B cyOwbekTe Poccuiickoir ®epepanmmu u ycioBus ee
IIPEJOCTABIIEHUS] B COOTBETCTBUU € HAcTOAIUM DeiepaabHbIM 3aKOHOM HE MOT'YT OBITh BBIIIIE Pa3MEpPOB
IJ1aThl 3a MPEJOCTAaBIEHUE 3THUM JIMIIAM COOTBETCTBYIOUIMX COIMAJIBHBIX YCIYT, YCTAHOBJIEHHBIX IO
coctosiHuio Ha 31 nekabps 2014 rona, a ycaoBUs NPEAOCTaBICHHUS COOTBETCTBYIOIINX COLMATIBHBIX YCIYT
HE MOTYT OBITh YXYAILIEHBI 10 CPABHEHUIO C YCIOBUSAMHU, YCTAHOBJIEHHBIMH TI0 COCTOSIHUIO Ha 31 nexadps
2014 rona.

Cratba 36. O npu3HaHUKM yTpPaTUBLUMMMU CUNY OTAESNbHbIX 3aKOHOAAaTe NbHbIX aKTOB
(nonoxeHun 3akoHoaaTeNbHbIX akToB) Poccunckon depepaumm

IIpu3HaTh yTpaTUBUIMMU CUILY:

1) ®enepanbHblii 3akoH oT 2 aBrycra 1995 roma N 122-03 "O coumanbHOM 00CTyKUBaHUU
TpaKJaH MOXUJIoro Bo3pacta M uHBaMIOB" (CoOpaHue 3akoHoaarenbcTBa Poccuiickoit denepanun,
1995, N 32, ct. 3198);

2) ®denepanbHblii 3akoH OoT 10 nexabpst 1995 roma N 195-®3 "OO6 ocHOBax COLMAIBLHOTO
obcmyxuBanust HaceneHuss B Poccuiickoit ®enepanuu" (Cobpanue 3akoHoAarenbcTBa Poccuiickoit
Oenepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH OT 10 umrons 2002 roma N 87-®3 "O BHeceHMM M3MEHEHHS B CTaThio 6
®enepanpHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO OOCTY)KMBaHHS HaceleHus B Poccuiickoi
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"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 02.08.2021

@enepauun" u jpomnoiaHeHuss B crathio 2 3akoHa Poccuiickoit ®enepaunn "O crapmaptuzanun’
(Cobpanue 3akonomarenscTBa Poccuiickoit @eneparuu, 2002, N 28, ct. 2791);

4) nmynkt 4 crarbu 36 ®enepanbHoro 3akoHa ot 25 wmiong 2002 roga N 115-®3 "O npaBoBom
MOJIOKEHWW HWHOCTPAaHHBIX TpaxaaH B Poccuiickoit @Penepanun" (CoOpaHue 3aKOHOIATEIHCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 depepanshoro 3akona ot 10 suBaps 2003 roma N 15-®3 "O BHeceHuH
U3MEHEHUN U JIONOJIHEHHM B HEKOTOPBIE 3aKOHOAATENbHbIE aKkThl Poccuiickoil dexepauuu B CBA3U C
npunsatueM denepanbHoro 3akoHa "O JHIICH3UPOBAHUHU OTIEIBHBIX BHIOB AesTenbHocTH" (CoOpaHue
3akoHonarenscTBa Poccuiickoit denepanuu, 2003, N 2, cr. 167);

6) crateu 56 u 65 denepanbHoro 3akoHa ot 22 aBrycra 2004 roma N 122-®3 "O BHeceHHH
W3MEHEHUN B 3aKoHoAarenbHble akThl Poccuiickor denepanuu ¥ NPU3HAHUM YTPATHBIIMMH CHILY
HEKOTOPBIX 3aKOHOJATEIbHbIX aKkTOB Poccuiickoit ®dexepaunu B CBA3M C NpUHATHEM (eaepalbHbIX
3akoHOB "O BHeceHMH HM3MEHEHHWH W jgomnoiHeHuil B DenepanbHblii 3akoH "OO0 00MmHMX MpHHIMIAX
OpraHu3alM 3aKOHOJATENbHbIX (IIPEJICTABUTENbHBIX) U HMCIOJHHUTEIbHBIX OPraHOB T'OCYAAPCTBEHHOM
BiIactu cyowrekTtoB Poccuiickoit ®enepanmun”" w "OO o0OmMX NPUHIMIIAX OPraHU3AUN MECTHOTO
camoynpasnenusi B Poccuiickoit @enepanun" (Cobpanue 3akoHomarenbcTBa Poccuiickoit denepanum,
2004, N 35, ct. 3607);

7) crarpio 29 ®enepanpHoro 3akona ot 23 urois 2008 roga N 160-D3 "O BHeceHMH H3MEHEHUH B
OT/CJIbHBIE 3aKOHOJATENbHbIE aKThl Poccuiickon Penepauun B CBSA3M C COBEPIICHCTBOBAHUEM
ocymiectBieHus nonHnomouunit IIpaButenscrBa Poccuiickoit ®@enepannn” (Cobpanue 3aKOHOJATENbCTBA
Poccuiickoit ®eneparuu, 2008, N 30, cT. 3616);

8) cratpio 2 denepanbHoro 3akona ot 21 Hostops 2011 roga N 326-®3 "O BHeCeHUH U3MCHEHHIA B
OTJIENIbHBIE 3aKOHOAATeNnbHblEe akThl Poccuiickonn ®denepauuu B CBsA3M C NpuHATHEM PenepaabHOTO
3akoHa "O OecrmnaTHoW ropugudeckord momom B Poccuiickoit  ®enepauuu" (CobOpanue
3akoHonarenscTBa Poccuiickoit deneparuu, 2011, N 48, ct. 6727);

9) crareu 12 u 13 depepanpHoro 3akoHa ot 25 Hos0ps 2013 roma N 317-®3 "O BHeceHHn
W3MEHEHUHN B OT/EIIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoii denepanyy U NPpU3HAHUM YTPATUBIIUMHU
CHIIy OTZEJbHBIX IOJIOKEHUHM 3aKOHOJATENbHbIX akToB Poccuiickoil Penepanyy o BOIpocaM OXpaHbl
310poBbs TpaxkaaH B Poccuiickoii @enepanun” (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit denepanun,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHume B cuny Hactoswero ®egepanbHOro 3akoHa

Hacrosamuit denepanpHelii 3aK0H BeTynaer B cuity ¢ 1 ssuBaps 2015 rona.

IIpesuneHt
Poccuiickoit @enepanuu
B.ITYTUH
Mocxksa, Kpemiib
28 nexabps 2013 roga
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