Nudopmanus
00 UTOrax NpoBeeHUs HE3ABUCUMOM OLIEHKH KAa4eCTBA YCJI0BHI OKa3aHUS
YCJIYT OPraHUu3aNUsAMHU COMAJIBLHOT0 00Cy:KUBAHNSI XaHTbI-MAaHCHICKOTO

aBTOHOMHOr0 okpyra — lOrpsi B 2021 roay
(yTBepxaeHs! mpoToKoioM OOIIECTBEHHOTO COBETA MO0 HE3aBUCHMOI! OIIEHKE KauecTBa pH
Herncornpassutust FOrpsr ot 23.11.2021 Ne 6)

B 2021 romy He3aBmcuMasi OIlEHKa KadecTBAa YCJIOBHH OKa3aHUS YCIYT
OpraHU3alMSIMH COLMATBHOTO 00CTyKMBaHUA XaHThI-MaHCUHCKOTO aBTOHOMHOTO
okpyra — FOrpel (mamee — He3aBHUCHMMas OIIEHKA) MPOBEICHA B OTHOIICHUHU 13
noctaBmukoB (43 rocymapctBeHHBIX, 30 HErocymaapCTBEHHBIX), OKa3bIBAIOIIUX
yciayrd B cdepe coIManbHOro OOCTYy)XKMBaHHUS, BKIIOUEHHBIX B Peectp
IIOCTAaBIIMKOB  COLMAIBHBIX  yCayr  XaHTbl-MaHCHMCKOIO  aBTOHOMHOIO
okpyra — FOrpsl.

Opranuzanuei-onepaTopoM  Ha  OKa3aHWE  yCAyr 1O coopy
U 00001IeHnI0 UH(POPMALIMK B paMKax MPOBEIECHUsI He3aBUCUMOM oneHKu B 2021
roay omnpeneneHo OOO «Maparga» (r. Ilepmb), 3aKiI04eH TOCYAapCTBEHHBIN
koHTpakT Ne I'K-02/21 ot 09.04.2021".

JlesITeNnbHOCTh OpPTaHU3alUi COLMAIBHOTO OOCTYXUBAaHUS OIL[EHUBAJIACH 10
yCTaHOBJIIEHHBIM MuHTpyna Poccun KpuTepusiM, KOTOpPBIE BBIPQXAKOTCA B
OabHBIX 3HAYEHUAX 001MX nokazaresnei (ot 0 1o 100).

HcrounvkamMu uH(OpManuu i MPOBEACHUS HE3aBUCHUMOW  OLEHKH
SBJISIFOTCS:

opuIMaNbHbIE CAThl MOCTABIIMKOB COLMAIBHBIX YCIYT B HHPOPMALIMOHHO-
KOMMYHHUKAIIMOHHOU ceTH «HTepHEeT»;

MH()OPMAIMOHHBIE CTEHAbl B IOMEUIEHUSX IOCTaBUIMKOB COLIMABHBIX
YCIIYT;

opUIMANBHBIA CalT AN pa3MelleHuss MH(QOpMalMU O TOCyIapCTBEHHBIX
Y MyHUIMNAIBHBIX YUPEXKICHUAX B ceTn «HTEpHET;

pe3ynbTaTel  HM3y4YEHHs] YCIOBUM  OKa3aHUs YCIYr  IIOCTaBIIMKaMH
COLIMAJIBHBIX YCIYT;

MHEHUE NOJIy4aTelIel yCIIyT O Ka4eCTBE YCIOBUM OKa3aHUs yCIIYT.

JUIsL TONMy4eHUsT WTOTOBBIX PE3YJIbTaTOB YJIOBJIETBOPEHHOCTU TIpa)KaaH
KaueCTBOM YCJIOBHI OKa3aHMs yCIyI OCYLIECTBJIEH OMPOC IpakJIaH-ToJIydarenen
COLIMAJIBHBIX YCIYT.

OmpocoM O KadecTBE YCIOBHM OKa3aHUS COLMAJBHBIX YCIYT OXBAay€HO
20 476 pecnongenToB (mytem aHketupoBanHus — 15 100; uHTEpBBIOMPOBAHUSA —
265 pecrnionieHTOB; TenedonHoro onpoc —5 111 pecrnoHaeHTOB).

PesynpTaThl mpoBeneHHOro wuccienoBanus B 2021 roay, BKIIIOYAIOILIETO
B cebOst cOop, 0000IIeHNe U aHaM3 WH(POPMAIIUK O KAYeCTBE YCIOBHM OKa3aHUS
ycIyr 73 MOCTaBIIUKAMU COLIMATIBHBIX YCIYT XaHTbI-MaHCHHCKOrO aBTOHOMHOTO

! IIpukaz Jencomnpazsutuss IOrper ot 14.04.2021 Ne 399-p «OO6 omnpeneneHny OpTraHU3ANUU-OTIEpATOPa,
ocyIecTBIsIIONIEed cOop u o0OoOImIeHHe WH(POPMAMU B paMKax IPOBEACHUS HE3aBHUCHMOW OIICHKH KadecTBa
YCIIOBHI OKa3aHUS CONHANBHBIX YCIYr MOCTABIIMKAMHU COLHMANBHBIX YCIYr XaHTHI-MaHCHICKOTO aBTOHOMHOTO
okpyra — FOrpsl, B 2021 rogy»
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okpyra — FOrpsl, al0T OCHOBaHMS CHENaTh CIEAYIONIME BBIBOJBI MO KaXIAOMY
0011IeMy KpUTEPHIO:

CpenHue 3HaueHHMsi TMoKa3aTesjeili mo BceM /3 MOCTABIIUKAM
COIHAJIBHBIX YCJIYI MO KaKA0MY 001eMy KPHUTEPUI0 He3aBHCHMOIl OLEHKH
cocTaBJaal0T (13 100 BO3MOKHBIX):

«OTKpBITOCTF W AOCTYNMHOCTh HH(pOpMauu o0 opranmzanum» — 89,16
(8 2020 romy — 60,5);

«KoM@OpTHOCTh yCIOBMIA MPENOCTABICHUS YCIOYr, B TOM YHCIE BpeMs
OXKUaHMS MPeaocTaBiIeHus yciryr» — 97,56 (8 2020 roxy — 89,7);

«JocrymHocTth yeuyr s naBamaoB» — 80,41 (B 2020 roxy — 43,3);

«/1oOpoxkenaTenbHOCTb, BEKIIMBOCTh pabOTHHUKOB OpraHu3aLMi
conpaabHOro oocayxuBanus» — 98,58 (B 2020 roxy — 96,5);

«Y IOBJIETBOPEHHOCTh YCIOBUSMU OKazaHus yciayr» — 99,12 (8 2020 roxy
—98,3).

BepxHiorwo CTPOUYKY PeiiTunra 3aHUMAaeT «M3ayYnHCKUA
JAOM-HHTEPHAT.

[Tpu sTom B 2021 romy mo pe3ynbTaTam He3aBUCUMOM olieHKH Hadpaau 100
0a/iioB eme 4 OKOMKETHBIX YYpexJAeHUs XaHTbI-MaHCHICKOrO aBTOHOMHOIO
okpyra — FOrpsr:

«HuxHeBapTOBCKUM IOM-UHTEPHAT JIJIsl IPECTAPEIBIX U UHBATUIOBY;

«Hsiranckuit  peaOWIUTALMOHHBIA IIEHTP JUIsl JeTed U MOAPOCTKOB
C OTPAaHUYECHHBIMU BO3MOXKHOCTSMMY;

«HAranckui HeHTp COLMAIBbHON MOMOIIY CEMBE U JIETSIMY;

«OKTAOphCKHUI ~ paAllOHHBIA  KOMIUIEKCHBI  LIEHTP COLIMAIBHOTO
00CITy>KUBAHUS HACCIICHUSI.

Cpeau 30 HerocyaiapCcTBEeHHBIX MOCTABIIMKOB CONHAJBHBIX YCJIYT
(HIICY), yuyacTBylOHIUX B HE3aBHCHMOH OLIEHKe, JIy4YlllHe Pe3yJbTaThl
noka3sauu (TOII-3):

ABTOHOMHAasi HEKOMMepuecKasi opranu3anus «L{eHTp conuanbHON MOMOIIU
«IIIar Briepen» — 98;

POO MOPI'NMuC> PeruonanbHas oOmiecTBeHHass opranu3auus LleHTp
Pa3BUTUS TPAXKIAHCKUX HWHULHUATHUB U COLMAIBHO-DPKOHOMUYECKOU CTpaTeruut
XaHTbI-MaHcuiickoro aBToHOMHOTO OkpyTa — FOrper «Beue» — 96,8;

OO011ecTBO C OrpaHUYEHHONW OTBETCTBEHHOCTHIO «LIEHTp AOMOIHUTENTHLHOTO
oOpa3oBaHus U KOppekiuu «Jloroputm» — 96,2,

[Toka3zaTenb OLEHKH KayecTBa MO OTPACIM COLMAIBHOIO OOCIYKHUBaHUS B
PErHOHE ONIpENENseTCs B COOTBETCTBMM C mnpukasom MuHTpyna Poccun
or 31.05.2018 Ne 344n «OO0 yrBepxaeHun EmguHoro mopsiaka pacyera
MoKasaTelield, XapakTEepU3yIONuX OOIue KPUTEPUU OIEHKH KauyecTBa YCJIOBHUI
OKa3aHWsl yCIyr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
oOpa3oBaHusl, COLMAIBLHOTO OOCITYXUBaHUS W (enepanbHbIMU YUPESKICHUSIMU
MEJIUKO-COLIMAIbHOM 3KCIIEPTU3BDY.

B 2021 roay moka3are/ib OLlEHKH KadyecTBa B CPeIHEM IO OTPAC/IH
cCOUMAIbHOro oO0cay:kuBanusi B [Orpe mo mnaTH 00IIMM KpPUTEPUAM
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cocraBasier - 92,97 (8 2020 200y — 77,7 661]2]2062,6 2019 — 93,93 6annos, ¢ 2018
200y — 84,25), 4ro oTBe4yaeT CYIICCTBYIOIIUM CTaHAapTaM IPEIOCTaBICHHUS
COLIMAJIBHBIX YCIYT.

OOmmit pe3yiabTaT HE3aBUCUMOM OIEHKH CYHIECTBEHHO CHHUXACTCS MpPH
YY4acTUM  WHAMBUAYaJbHOTO  mnpeanpuHumarensctsa (B 2021 rony
WHIUBUIyaIbHBIC TPEANPUHUMATEIIA B HE3aBUCUMOM OIICHKE YYacTHs He
NPUHUMAJIH).

Tak, cornmacHo rpajanuu 6aJioB Ha caiTe bus.gov.ru u3 73 MOCTaBIIMKOB,
YYacTBYIOIIMX B He3aBUCUMOM o1leHKe B 2021 roy moixy4uiiv OLEHKY «OTIHYHOM
(ot 81 mo 100 GamioB) — 64 MOCTaBIIMKA CONUAIIBHBIX YCIYT; MOJYYHJIM OLICHKY
«xopomuio» (ot 61 no 80 6amnos) — 9 HIICY.

PeMTHHT OCTABIIMKOB COLMAJIBHBIX YCJIYT MO pe3yJibTaraM
He3aBucUMOM oneHkH B 2021 roay

Mecrto B
Ne n/m HanmeHoBaHMe OpraHu3anuu banabl .
peiTHHIe
1. BromxetHOE yupexaeHue XaHThI-MaHCHIICKOTO aBTOHOMHOTO OKpyTa — FOTpsI 100 1
«M3nyqMHCKUI TOM-UHTEpHAT)
2. BromxetHOE yupexaeHue XaHThI-MaHCHIICKOTO aBTOHOMHOTO OKpyTa — FOTpst 100 1
| «HmwxHEeBapTOBCKUI JOM-HHTEPHAT IS IPECTAPEIBIX M HHBAIHIOBY
3. BromxetHOE yupexaeHue XaHThI-MaHCHIICKOTO aBTOHOMHOTO OKpyTa — FOTpsI 100 1
{ «Hsaranckuii peaOUINTAIIMOHHBIN IEHTP IJIS IeTeH U IOAPOCTKOB C
OTPaHUICHHBIMH BO3MOKHOCTSIMIDY
4, BromxetHOE yupexaeHue XaHThI-MaHCHIICKOTO aBTOHOMHOTO OKpyTa — FOTpsI 100 1
| «Haranckuii HEHTp COLUATLHON TOMOIIM CEMbE U IETSIM
5. | bromkerHoe yupexnenne XaHTbl-MaHCHIICKOTO aBTOHOMHOTO okpyra — FOrpsr 100 1
{ «OKTSAOpbCKUil palOHHBIH KOMILUIEKCHBIH HEHTP COLMAIBLHOTO 00CITyKUBaHUS
HaceJIeHHs»
6. | BromkeTtHoe yupekaeHne XaHThl-MaHCHIICKOTO aBTOHOMHOTO OKpyra — FOrpsr 99,8 2
«HedTteroranckuii KOMITJIEKCHBIN IIEHTP COIMAIBLHOTO 0OCTY>KUBAaHUS HACEIICHUS»,
cpesHee
7. | BromkeTHOE yupekaeHne XaHThl-MaHCHIICKOTO aBTOHOMHOTO OKpyra — FOrpsr 99,8 2
{ «Pamy>KHUHCKHUI peaOUINTAIMOHHBIN IEHTP JJIS 1eTeH U MOAPOCTKOB C
OTpaHUYEHHBIMH BO3MOXKHOCTSIMIDY
8. | BromkeTHOE yupexaeHne XaHThI-MaHCHICKOTO aBTOHOMHOTO OKpyra — FOTphI 99,8 2
{ «CoBeTCKHif KOMIUIEKCHBIH [IEHTP COLMAILHOTO 0OCITYKUBAHUS HACEICHH»,
cpenHee
9. ABTOHOMHOE YUpekAeHHe XaHThl-MaHCHIICKOTO aBTOHOMHOT'O OKpyra — FOrpsl 99,8 2
| «Cypryrtckuii conaabHO-03I0POBUTENBHBIN LIEHTP»
10. BromxeTHOE yupexaeHue XaHThI-MaHCHIICKOTO aBTOHOMHOTO OKpyra — FOrpsI 99,8 2
«CypryTckuii IEHTp COIMATbHON IIOMOIIH CEMbE M ICTSIM»
11. | bromxetHOe yupexaeHne XaHTb-MaHCHICKOTO aBTOHOMHOTO OKpyTa — KOrpht 99,6 3
«HnxHEBapTOBCKUI KOMIUIEKCHBIN IIEHTP COLUAIBHOTO OOCTY>KHBAHUS
HaceJeHHs», CpeliHee
12. | bromkeTHOE yUpexaeHHe XaHTbh-MaHCHHCKOT0 aBTOHOMHOTO OKpyra — KOrpsr 99,4 4
| «benosipckuii KOMIUIEKCHBIH IIEHTP COLMAIBHOTO 00CITYKMBaHHS HACEICHHS
13. | bromkeTHOe yupexaeHHe XaHTh-MaHCHHCKOT0 aBTOHOMHOTO OKpyra — KOrpsr 99,4 4
«MeruoHCKHH KOMIJICKCHBIH IEHTP COIMAIFHOTO O0CITYKUBaHHS HACETICHUS»
14. | bromkeTHOE yupexaeHrne XaHTbl-MaHCHHCKOTO aBTOHOMHOTO OKpyra — KOrpsl 99,4 4
{ «CoBeTckuii paiiOHHBINA COMMATLHO-PEAOMITUTAIIMOHHBIA EHTP IS
HECOBEPIICHHOIETHUX)

2 .
OTMC‘leHO, qTo 06LL(I/IH pe3ym>TaT CyLLleCTBeHHO CHUXXACTCA lTpH y'-[aCTI/II/I I/IH}II/IBI/I}IyaﬂbHOFO npeanpnﬂnmaTeanBa B
HE3aBUCUMOM OIICHKE
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15. | BromkerHoe yupexxaeHnue XanTbl-MaHCHIICKOro aBTOHOMHOTO OKpyra — FOrpbl 99,4 4
«CypryTckuii KOMIUIEKCHBIH LIEHTP COLMAIBHOIO 00CITY)KUBaHUsI HACEJICHUS»
16. | BromkerHoe yupexxaenue XaHTbl-MaHCHIICKOr0 aBTOHOMHOTO OKpyra — FOrpbl 99,4 4
{ «CypryTckuil pallOHHBIN IIEHTP COLMAIBHON NOMOIIY CEMBE U AETAM
17. | bromxeTHOe yupexaeHHe XaHThI-MaHCHCKOTO aBTOHOMHOTO OKpyTa — KOrpht 99,2 5
| «Jlanrenacckuii peaObMIINTaMOHHBIN LIEHTP VISl IeTeH U TIOAPOCTKOB C
OTPaHUICHHBIMH BO3MOKHOCTSAMIDY
18. | bromxertHoe yupexneHne XaHTb-MaHCHHCKOTO aBTOHOMHOTO oKpyTa — FKOrpet 99,2 5
| «CoBerckuil peaOMINTaAIIMOHHBIA EHTP U JeTEH 1 MOJPOCTKOB C
OTpaHWICHHBIMH BO3MOXXHOCTSIMIY, CpEIHEE
19. BromkerHoe yupexxnenne XaHTbel-MaHCHHCKOTO aBTOHOMHOTO oKpyTa — KOrpet 99,2 5
{ «['epOHTONOrMYECKUN HEHTP»
20. | BromxketHOE yupexaeHue XaHTHI-MaHCHIICKOTO aBTOHOMHOTO OKpyTa — FOTpsI 99,2 5
| «lOropckuil KOMIUIEKCHBIA EHTP COLMAIBHOTO 00CITyKUBAHUS HACEICHUS,
cpenHee
21. | BromxkeTHOE yupexaeHue XaHThI-MaHCHIICKOTO aBTOHOMHOTO OKpyra — FOrpsl 99 6
| «HwkHeBapTOBCKUIT pallOHHBII KOMIUIEKCHBIH LIEHTP COLMAIEHOTO 00CITyKMBaHUS
HaceJICHHs», CpeiHee
22. | BromxkeTHOE yupexaeHue XaHThl-MaHCHIICKOTO aBTOHOMHOTO OKpyra — FOrpsl 99 6
| «Cypryrtckuit palilOHHBIH KOMIIIEKCHBIN LEHTP COLHAIBHOI0 O0CTYKUBaHUS
HaCeJICHUS», CpeHee
23. | BromxkeTHOE yupexaeHue XaHThl-MaHCHIICKOIO aBTOHOMHOTO OKpyra — FOrpbl 99 6
| «Cyprytckuii MHOronpoQGIbHbIH peaOUINTAMOHHBIA LIEHTP JUIsl HHBAJIUIOBY
24. | BromxkeTHOE yupexaeHue XaHThl-MaHCHIICKOT0 aBTOHOMHOTO OKpyra — FOrpbr 98,8 7
| «IIpITB-SIXCKMIA peaOdTUTalNOHHBIN IICHTp IJIS IeTeH U TOAPOCTKOB C
OTpaHUICHHBIMH BO3MOXKHOCTSIMID)
25. BromxerHoe yupexxneHune XaHTbl-MaHCHICKOTO aBTOHOMHOTO OKpyTa — FOrpet 98,6 8
| «bepe30oBCKII palfOHHBIH KOMILICKCHBIH IIEHTP COIUABHOTO O0CITYKUBAHHS
HACeJICHHUS» CpeiHee
26. | BromketHOE yupexaeHue XaHTHI-MaHCHIICKOTO aBTOHOMHOTO OKpyTa — FOTpsI 98,6 8
| «Cyprytckuii peaOMIUTAIIIOHHBIN EHTP AL JETeH U MOIPOCTKOB C
OrpaHMYEHHBIMH BO3MOYKHOCTSIMI»
27. | BromkeTHOE yupexaeHue XaHThl-MaHCHIICKOIO aBTOHOMHOTO OKpyra — FOrpbt 98,4 9
| «PagyKHUHCKUI KOMIUIEKCHBIN LIGHTP COIMAIILHOTO OOCIYKMBAHHSI HACETICHUS)
28. | BromkeTHOE yupexaeHue XaHThl-MaHCHIICKOI0 aBTOHOMHOTO OKpyra — FOrper 98,2 10
| «XaHThI-MaHCHICKHI KOMILICKCHBIH LIEHTP COIMATbHOIO 00CTYKHUBAHUS
HaCEeJICHUA», CpeHEe
29. | BromxkeTHOE yupexaeHue XaHThl-MaHCHIICKOTO aBTOHOMHOTO OKpyra — FOrpbt 98 11
| «CoBeTCKHii JOM-UHTEpHAT JUJIsl IPECTApPENIbIX U MHBAIUJIOBY
30. | BromxerHoe yupexxaeHne XaHTbl-MaHCHHCKOTO aBTOHOMHOTO OKkpyra — FOrpbl 98 11
| «XaHThI-MaHCHICKHH IIEHTP COLMAIbHONW MOMOIIM CEMBE U ACTAMY
31. ABTOHOMHas HeKOMMepUeckast opranuzaius «LleaTp connansHoi momouu «lIllar 98 11
| Bepen»
32. | BromkeTHOE yupexaeHue XaHThI-MaHCHIICKOTO aBTOHOMHOTO OKpyTa — FOTphI 97,8 12
| «HsraHckui KOMIUIEKCHBIN IIEHTP COLMAIbHOTO 0OCITYKUBAHHS HACCIICHUS
33. | BromketHOe yupexaeHue XaHThI-MaHCHIICKOTO aBTOHOMHOTO OKpyTa — FOTphI 97,8 12
«CypryTckuil palOHHBIH IIEHTP CONMAIBLHON alalTalldy ISl JIAI Oe3
OIIPEETIEHHOTO MECTa KUTEJILCTBAY
34. BromxetHOE yupexaeHue XaHThI-MaHCHIICKOTO aBTOHOMHOTO OKpyra — FOrpsI 96,8 13
| «Hedreroranckuii peaOMIATAIIMOHHBII [IEHTP IS JeTel U MOJIPOCTKOB C
OrpaHMYCHHBIMH BO3MOXKHOCTSIMHY, CPE/IHEE
35. PernonansHast obiecTBeHHas opraHu3aiust LeHTp pa3BUTHS TPpaXIaHCKUX 96,8 13
| MIHUITMATUB U COIMAIbHO-3KOHOMHMUYECKOU cTpaTeruu XaHTbl-MaHCUHCKOTro
aBTOHOMHOTO OKpyra — FOrps! «Beuey»
36. { BromkeTHOE yupexaeHue XaHThl-MaHCHIICKOTO aBTOHOMHOTO OKpyra — FOrpbt 96,6 14
| «HmxueBapTOBCKHIT MHOTOTIPOMMITBHBIA PeaOMINTAIIMOHHBIN IEHTP IS
WHBAJIHJIOB)
37. | OOIIecTBO C OrpaHUMYCHHONM OTBETCTBEHHOCTRIO «LISHTP MOMOIHUTEIHLHOTO 96,2 15
{ obpaszoBanms 1 Koppekuuu «Jloroputm»
38. bromkeTHOe yupexaeHne XaHTbl-MaHCHHCKOTO aBTOHOMHOTO OKpyra — KOrpsl 96 16
| «Ypaiicknii KOMIIZIEKCHBIN LIEHTP COLMAIBHOTO 00CITY)KUBAHUS HACETICHUS
39. | 95,8 17

BrokeTHOe yupexxeane XaHTbl-MaHCHHCKOT0 aBTOHOMHOTO oKpyra — FOrpsr
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((HI/I)KHCBapTOBCKI/Iﬁ CHeIII/IaJ'II)HHﬁ JAOM-UHTEPHAT AJI MPECTapeliblX U
WHBAJIUI0B»

40. | bromxketHoe yupexaeHne XaHTbl-MaHCHICKOI0 aBTOHOMHOTO OKpyra — FOrpsr 95,6 18
| «Hedrerorancknii paiioHHBINH KOMIIIEKCHBIH LEHTP COLHAIBHOIO 00CITYKUBaHUS
HaceJICHHs», CpeiHee
41 OO011ecTBO ¢ OTPaHUIECHHON OTBETCTBEHHOCTHIO « Y MHNYKa-HB» 95,6 18
42. | . 95,4 19
BnaroTBopuTenbHBINA (OHIT ITOMOIIH HYyXIarommmcs «J{o6po 6e3 rpaHuin
43. BromxkerHoe yupexxnenne XaHTbl-MaHCHHCKOTO aBTOHOMHOTO oKpyTa — KOrpet 95,2 20
| «KoramsMcKkuii KOMILIEKCHBII LEHTP COLMAIBEHOTO 0OCITyKUBAHUS HACEICHI»
44. | BromxeTHOE yupekaeHne XaHTsI-MaHCHIICKOT0 aBTOHOMHOTO OKpyra — FOTpHI 95 21
| «IIpITh-SIXCKMI KOMIJIEKCHBIH LIEHTP COLMAIBHOTO 00CTY)KUBaHHUSI HACETICHUS)
45. | bromxketHoe yupexaeHne XaHTbl-MaHCHICKOI0 aBTOHOMHOTO OKpyra — IOrpsr 95 21
| «XaHTBI-MaHCHICKHI peaOMIUTAIIMOHHBIN [IEHTP AJIs IETeH U MOAPOCTKOB C
OTpaHMYEHHBIMH BO3MOYKHOCTSIMIY, CpEIHEE
46. | ABTOHOMHas HEKOMMepUECKasi OpraHHU3alHs COLMAIBLHOTO 00CTyKuBanus «Bepb 93,8 22
{ B ce0s»
47. OO011ecTBO ¢ OTpaHUIEHHON OTBETCTBEHHOCTRIO «BecTay 93,2 23
48. { BromxeTHOE yupekacHue XaHThl-MaHCHICKOT0 aBTOHOMHOTO OKpyra — FOrpsr 92,8 24
{ «JlaHremacckuii KOMILICKCHBIH IIEHTP COIMATBHOIO 00CTYKHUBAHUS HACCICHUS,
cpeHee
49. | ABroHOMHas HeKOMMepueckas opranuzanus «LleHTp conmanbHOM aganTanuu u 92 25
| peabunuranun «BexTop»
50. | ABTOHOMHasi HEKOMMEpUECKYIO opranuzanuio LleHTp conpaabpHoro u 90,2 26
MEIUIMHCKOTO 00CITyXMBaHHS HaceleHHs «3a00TIMBOE CEpALIE»
51. . 90,2 26
| O61mecTBO ¢ OTpaHNYCHHON OTBETCTBEHHOCTHIO «KoBUer»
52. | OOmecTBO ¢ OTpaHUMICHHONW OTBETCTBEHHOCTHIO «LIeHTp muarHocTHKY 1 90 27
{ peabminTanum»
53. | OOmecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTRIO «AKanemuss» LleHTp 310poBbs 1 90 27
| pa3sBUTHA»
54. | BromxkeTHOE yupexaeHue XaHThI-MaHCHIICKOTO aBTOHOMHOTO OKpyTa — FOTpsI 89,2 28
| «KongmHCKAH pallOHHBIN KOMIUIEKCHBIH IICHTP COIHAIBHOTO 00CTY)KHBaHUS
HaceJeHHs», CpeliHee
55. | ABToHOMHasi HEKOMMepueckasi opranuzanus «LleHTp connaibHo- 89,2 28
| meuxosnorudeckoi nomouy HaceneHuro «Becrallnrocy
56. | BromxerHoe yupexxaeHne XaHTbl-MaHCHHCKOI0 aBTOHOMHOTO OKkpyra — FOrpbl 88,2 29
| «XaHTBI-MaHCHICKHUH IIEHTpP MTOMOIIH JETSIM, OCTaBIINMCS 0e3 OoMeUeHHs
poauTenei»
57. | PernonanbHas o0miecTBeHHas opraHu3aiysi XaHTbl-MaHCHHCKOTO aBTOHOMHOTO 87,4 30
| okpyra — FOrpbl noMoIIM AeTsIM; B3pOCIBIM U MHBAJIUIAM C PACCTPONUCTBAMH
ayTUCTHYeCcKOTo crekTpa «Jletu JJoxas»
58. | ABToHOMHAasI HEKOMMeEpUeCcKas opranu3aius «L[eHTp colMaIbHOr0 00CTYKHUBAHUS 86,6 31
{ Hacenenus «Jlobpoxes»
59. | . 85,2 32
| OGImecTBO ¢ OrpaHMYCHHO OTBETCTBEHHOCTBIO «JICOTOH»
60. | PermonampHas oOmiecTBeHHast OpraHU3aIU M0 MPO(HIIAKTHKE U peadiInTaIlN 85 33
| nm, cTpagarmKX 3a00JIeBaHUSIMHE HAPKOMaHUEH U alKOTOJIM3MOM «UHCThIH
yTh»
61. | MectHas obmecTBeHHas opraHm3anus «KoppeKImoHHO-pa3BUBAOIINH ISHTP 84,6 34
{ «Jlorollnroc» Benosipckoro paiioHay
62. | ABroHOMHast HEKOMMepuecKkast oprann3anus «LIeHTp conmanbHOTro 00CITyKIUBaHUS 84,4 35
| HaceseHMs «Arpenby
63. | . N 82 36
| BaroTBopurenbHslil honx agpecHoit momoy «I1yTk MuIOCep AU
64. | ABToHOMHasi HEKOMMepuUecKas opranu3anus «LIeHTp colMaibHbIX YCIYyT U 82 36
COLIMAJIbHOMW aJlanTalyy HHBAIKIOB U IPXKAaH C OrPaHUYEHHBIMU
BO3MOYKHOCTSIMHU 370pOBbsl «CBOOOIHOE IBIKEHUE)
65. | 79,8 37

OO0111eCTBO C OTpaHUYCHHON OTBETCTBEHHOCTHIO « KOHHEKTY
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66. | ABroHOMHast HEKOMMepuUecKasl opranu3anust «CHopTUBHO-0310pOBUTEIbHBIN 79,6 38
{ nenTp «Armocdepa»

67. | PernonanpHas oOliecTBeHHast opranu3anus «J{eTckuii kiy0 pa3BUTHsI TBOPUYECKUX 78,2 39
| ¥ Pusnyueckux cnocoOHOCTEH «AEIbCHHY

68. | Mecrthnas PernonanbHas obuiecTBeHHast opranuzanus «/IHKII03UBHBII cOUaIbHO- 78,2 39
| TBopueckuit nentp «CAMuT»

69. | OOmecTBO ¢ OrpaHUYCHHOW OTBETCTBECHHOCTHIO «MEIUITMHCKHIMA TICHTP 78 40
| «Axcumeny

70. | . . . 77,8 41
| brarotBopuTeNbHbIH DOHJI COMATLHOM H TyXOBHOH MOMOIITH «Bedmmb»

71. { ABTOHOMHAas HEKOMMeEpUYECKas OpraHU3aIlus COIMAIbHOTO o0cmyxuBanus «L{eHTp 76 42

peabmnuTanuy AHacCTacus»

72. | . . 73,4 43
| PernonarbHbrit 6maroTBopuTeNnbHBIN (HoHA «JIyduk cBeTa»

73. | OOmecTBeHHas OpraHm3anys XanTel-MaHCHHCKOTr0 aBTOHOMHOTO OKpyTa — FOTpHI 68 44
| «enTp conmansHON peadbmuimranun «bopein

YuuTeiBasi peXUM TMOBBIIIEHHOW TOTOBHOCTH B aBTOHOMHOM OKpYre
B paMKaX HE3aBHCHUMOM OIIEHKH OpraHu3alus-onepaTop B OTHOUIEHUH HEKOTOPHIX
OpraHu3alyi OCYIIECTBIsAIa COOp UH(POPMAITUU B «yIAJTICHHOM PEKUMEY.

Taxke B cdepe couUaTbHOrO OOCIYKUBAHUS CIOXKHUIACh €KeroaHas
MpaKkTUKa OCYIIECTBISATh B paMKaX HE3aBUCUMOM OIIEHKH KOHTPOJBHBIA COOp
uHpopMaliu 11 CPABHUTEJIBHOTO  aHajlu3a  MaTepuajioB, COOpPaHHBIX
OpraHu3alKen-0IepaTOPOM.

Unenamu OOIIECTBEHHOTO COBETA MO HE3aBUCHUMOM OILICHKE KauecTBa IMpHU
Hencorpaszsutus FOrpbl ocyiiecTBiIeH KOHTPOJIbHBIN cOOp MH(OpMAIMK B 4acTU
HE3aBUCHUMOM OIEHKM KayecTBa YCIOBUM OKa3aHHWs COLUMAIBHBIX  YCIYT
B IT. Cypryr, Hsaranp, HuxxHeBapTOBCK y 6 MOCTAaBUIMKOB COLMAJIbHBIX YCHYT:
3 OIOJKETHBIX YUYPEKJEHHUAX, 3 HErOCyJAapCTBEHHBIX MOCTABIIMKOB COIMAIBHBIX
YCIIYT.

PesynbTaThl MOATBEpXkKIAEHBI y 4 TIOCTaBIIMKOB M3 6 00CII€I0BaHHBIX
(v 3 rocymaperBennsix, | HIICY)®,

ITepecmoTpensl pe3yabTaThl B CTOPOHY ux TTOBBIIIIEHUS
y 2 HErocyJlapCTBEHHBIX IOCTABIIMKOB U3 6 O0OCJEAOBaHHBIX B XOJ€
KOHTPOJILHOTO cOopa.

[IpotokonpHbIM pemienreM OOLIECTBEHHOTO COBETa MO0 HE3aBUCUMOM
onieHke kauectBa npu Jencoupassutus FOrpet ot 23.11.2021 Ne 6 yTBepxKIECHBI:

pe3yabTarel  He3aBUCMMOW omeHkrn B 2021 romy (B T.4. pEeUTHHT
MOCTABIIMKOB COIUATIbHBIX YCIIYT);

WUTOTOBBIN aHATUTUYECKHI oTUeT opranuzamnuu-oneparopa OO0 «Maparma»
(r. ITepmnb) B pamkax rocyaapcrBeHHoro konrpakra Ne ['K-02/21 ot 09.04.2021 o
coopy u 00001IeHNI0 HHGOPMAIIUK B paMKax He3aBUcHMOM onieHKH 2021 rona;

8 Brodocemuvle yupesicdenus agmonommozo okpyea: « CypeymcKuii KOMIICKCHbLLL YeHmp COYUanbHO20 0BCTYICUSAHUSA Hacenenusy, «Hazanckuii
peabunumayuonusill  yenmpy; «Hseanckuii KomniekcHwlli  yewmp coyuanvho2o obcayscusanus Hacenewusy;, HIICY - Asmonomuas
Hexommepueckas opeanuzayus «Llenmp coyuanornon nomowu «Illae enepeoy, . Cypeym;

4 1. PecuoHanvHas obwjecmeeHHds opeanu3ayus no NpoQuiakmuke u peadurumayuu auy, cmpaoarouwux 3a001e8aHUsMU HAPKOMAaHUel u
anxozonusmom « Hucmoii nymey» (¢ 85 oo 86,2); npouszeeden nepepacuem noxazameinetl, 000a8IeHO YCNO8Ue: «HAIUYUE HA MEPPUMopul,
npunezaiowell Kk Op2aHu3ayull 6b10eIeHHbIX CIMOAHOK Ol A8MOMPAHCNOPMHbIX CpeOcms uneanoosy; 2. bracomeopumenvuuiii hono nomowuju
Hyorcoarowumes «[obpo 6e3 epanuyy, (¢ 90,8 0o 95,4); npousseden nepepacuem nokazamenei no Kpumeputo «/Jocmynnocms yciye Oas
UHBATUOO0BY, 000A6NIEHbL YCIOBUA: (HANUYUE CMEHHBIX KPecei-KONACOKY, «OyOaupoeanue Ol UHEANUO08 NO CIYXY U 3PEeHUr) 368YKO8OU U
3pumenvrotll ungopmayuuy; «Oyoauposanue Haonucell, 3HAKO8 U UHOU MEKCMOBOU U 2paguyeckoll uHgopmayuu 3HAKamu, 6bINOTHEHHLIMU
penvepro-moueurvim wpugmom bpaiinay,
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MPOEKThI JOKYMEHTOB ISl MPOBEACHUS HE3aBUCUMOM oleHku B 2022 roay
(ITepeuenp opraHu3alyii, MPOEKT TEXHUYECKOTO 3aJlaHHs, B TOM YHCJIC MPOEKT
rOCyapCTBEHHOTO KOHTPAKTA).

Ha od¢uunmanbaom caiite J[lemcoupassutusi IOrpel B pasngene
«He3aBucumasi olleHKAa Ka4ecTBAa YCJIOBUI OKA3aHUA YCJAYI OPraHu3alusaMu
COMATBHOTO 00CIY:KHUBAHUS» Pa3MellleHA aHKeTA IS BbIPAKeHUs] MHEHMH
rPakIaH 0 JAeSITeJIbHOCTH OPraHu3anuil CONUAJIbLHOI0 00CIy;KUBAHUS.

Ha otueTHyto naty ompoc 0 KauecTBE YCIOBUM OKa3aHUS COLMAIBHBIX YCIYT
Ha odunuansHoM cante Jlemcompazsutus FOrpel mpornum 973 momydarens
(MX 3aKOHHBIX MPEJICTaBUTEINS) (C UCKIIOYCHUEM CllaMa W TeCTHpOBaHMs), (aapec
cceutkm aHkeThl: https://depsr.admhmao.ru/nezavisimaya-otsenka-kachestva/) mpu
atoM 966 uenoBek (99,3%) MOJHOCTHIO YAOBJIETBOPEHBI KAaYECTBOM YCIOBUUN
OKa3aHMs COLMAIBHBIX YCIYT, 7 TOJy4arened (MX 3aKOHHBIX IPEICTaBUTEIICH)
yKa3aJld PEKOMEHJAIMU B aJpec HEKOTOPBIX YUPEKIEHUMU, MOJBEIOMCTBEHHBIX
Hencoupassutus FOrpsi.

Nudopmarus o6 ycTpaHeHHHM 3aMedaHuil pa3MelleHa Ha O(UIIMAIbHBIX
caifTax yupeKIeHni .

5 1. BY «Vpaiickuii komniekcHblil yeHmp cOYUANbHO20 OOCTYICUBAHUA HACENeHUAY (8 Yacmiu OMKPLIMOCMU, NOAHOMbL U OOCMYRHOCMU
uHGoOpMayuy 0 OesIMeTbHOCMU YUPENHCOeHUs, PeUleHUe: OCYeCmeIaemcs KOHmpOib UHGOpMayul, pasmelyeHHol Ha UHHOCmeHdax; 6 4acmu
OmMCymemeust MOI00eANCHo20 Kiyba «Haodeacoay, peutenue: ¢ coomeemcemeauu ¢ npuxazom [Jencoypaszeumus FOzpor om 31.07.2020 Ne956-p ¢
cocmas cmpykmypHo2o noopasoenerus «OmoeiieHue CoyuaibHoU peabuiumayuu u aburumayuuy 6xo0um cekmop peabuiumayu UHEaUd0s8
mpyoocnocobHo2o 803pacma, 8 4acmu HeyO008IemeopeHHOCMU OOCMYNHOCHbIO NPe00CMABIeHUs YCIY2 OISl UHBANUOO08 8 Op2aHU3aAyUU (OMKA3bl),
PeuleHus: OmKA308 2padcoaHam 6 npedoCMmABIeHUd COYUANbHLIX YCIye COMACHO JICYPHANAM He 3aA(UKCUPOSAHO, O0UYepeOHOCHb 6
npeoocmagieHu COYUAIbHbIX YCIye OMCYMCMBYem,; 6 Yacmu Hey0061emeopeHHOCHIU 00OPOIICeNamenbHOCHIbIO U BeXCIUBOCTbIO PAOONHUKOE
Vpaiickoii eopoockoii opeanuzayuu «Bcepoccuiickoe obwecmso uneanudosy, pyk.m Tpyokosa H.H., pewenue: opeanusayueii asnsemcs
CamocmosamensHoll, He OMHOCUMCA K OesmenvHocmu yupedcoenus). Hugpopmayus o6 ycmpanenuu 3amedanuil pasmeujeHa Ha oQuyuaibHoM
catime yupedicdenust (adpec ccolaku. hitp.//yrycon.pgp/quality-control/);

2. BY «Xanmoi-Mancuiickuil yenmp nomowu demsim, ocmaguumcsi 6e3 noneyeHus pooumeineily (8 uacmu 00CmynHol NUMbeeoil 600bl, peuleHue:
6 XOJIIAX YyYpedicOeHusi YCMAHOGIeHbl OONOIHUMENbHbIE KVAepbl 015 600bl, 8 NOMEWeHUsX O/ UHOUBUOYALbHOU pabomsl ¢ KIUEHMAMU,
UCNONb3Yemcsa numvesas 6ymuiupoeaHHas 600d; 8 YACHU NOGbIUEHUS KAYeCmea NCUXOI02UYeCKUX, NPagosblx U OPY2UX COYUANLHBIX YCIYe,
peulenue: OpeaHu308anbl OONONHUMENbHble NoMeujeHusi ONid UHOUBUOYAIbHLIX KoHcynomayull. Hugopmayusa 06 ycmpanenuu 3ameyvaHuil
pasmewena Ha ouyuarbHoM catime yupesicoenus (adpec cewlaxku:http:/fhmepd.ru/nok);

3. BY «Xanmui-Mancutickuii KOMNIeKCHbIll YeHmp COYUATLHO20 OOCIYICUBANUS. HACENCHUA) (8 YACTNU YEeTUYeHUsl CReYUaIucmos, peuenue: ¢
01.05.2020 «Omoenenue-unmepram Manoti 6MeCmMUMOCMU O 2PANCOAH NONHCUNO20 603pACMA U UHBANUO08Y» pabomaem 8 pedxcume
NOGbIUEHHOT 20MOGHOCMU (U0NAYUL), 6 CA3U C YeM KOIUUECHBO COMPYOHUKOE C KPY2IOCYMOYHbIM NpedbleanuemM 6 OmoeieHuu He MoXdcen
Ovimb  ygenuueno, 6 C6A3U C OPAHUYEHHBIMU NIOWAOAMU OMOeNeHUs); 68 HYACMU OJNCUOAHU 8 Ouepedu, peuleHue: Npuem epaxicodan Ha
obcnyscusanue 6 « Omoenenue-uHmepHanm Maiou MeCmuUMOCmu OJisl ZPAHCOAH NOHCUNO20 BO3PACMA U UHBATUOOEY OCYUWEeCMEIACMCs NO Mepe
8vic000dCOenuss mecm). Hugopmayua 06 ycmpanenuu 3amevanuil pasmewjena Ha OQPUYUATLHOM caiime YupedcOeHus (aopec CCLIKU:
http://kcsons.ru/quality-of-service/qos-events);

4. BY «Hegpmerocanckuil KOMNIEKCHBIIL YEHMD COYUATLHO20 OOCIYICUBANUS HACENEHUsY (8 Yacmu 3ampyOHeHuil NOUCKA Calimd, peuwieHue:
domenHoe HazeaHue cauma ucnoavsyemcs ¢ 2015 200a u pekiamupyemcs 80 8CE603MONCHLIX NEUAMHbIX U30AHUAX, Opowiropax, OyKiemax,
HAUMeHO8a e OPUYUATLHO2O CALIMA YUPENHCOHUS WWW.3AUWUMA-HeQMEI02aHCK.pP He A6NAemCcs HapyueHeM mpeboeaHull 3aKkoHO0amenbCmed
P® Kk snekmponHbiM pecypcam, usMeHeHue HaUMeHO8aHUs Heyenecoobpasto). Ungopmayus pasmewena Ha opuyuaibHoM caime yupercoeHus
(adpec ccvliku: hitps://zawuma-nepmerozanck.pp/independent-quality/meropriyatiya-po-zamechaniyu-grazhdan.php);

5) BY «Cosemckuil peaburumayuonnbiii yenmp 01 0emeti U NOOPOCHIKOE C O2PAHUYEHHIMU 603MOICHOCIAMUY (8 HACMU HEXBAMKU HOBbIX
@usuoannapamos, pewienue: 6 yupedcoenuu 060py008aHbl U YKOMIIEKMOBAHbI (PUIUOMEPANeSMUYecKuil Kabunem u 60001eHeOHUYA:
«Amnaunynoc-5», «lloTok-1», «Yaompamon-03-AMI1», «Maenon-CJIIHID, «Maenumep AMT-02», «dnexmpocony, « MUJITA», «bHO-HOBO-
204», «Hcxpa-3Mp, xomnpeccopnvii uneanamop (nebyraiizep), yivmpaguonemosuiii obayuamens «Coanvblukoy, un@paxpachas cayua,
Kedposas OO4KdA, BAHHLL 2UOPOMACCAdCHAs U suxpesas, Oyul Lllapko, uHeanamopsl, cONAHASL KOMHAMA, YUPKYIAPHBIL Oy, NOOBOOHbLIL OYULY.
HUnpopmayus 06 ycmpanenuu 3amevanutl pasmewena na ouyuaibhom catime yupedxcoenus (adpec ccouiku: (adpec cewiiku (http://xn---86-
zedeba.xn--plai/meropriyatiya-po-zamechaniyam-grazhdan.html);

6. BY «Cypeymckuti peaburumayuonnslii yenmp 0 demeti U NOOPOCMKO8 C 02PAHULCHHBIMU 603MONCHOCHIAMUY (8 HACU 00N2020 0XHCUOAHUS 8
ouepeou, peuienue: 8 YUpedcOeHUU OP2aHU308aH CMEHHbIU PelCuM pabomvl, NPeuMywecmeo npu 3a4UCIeHUU UMeen Nb2OMHAs Kame2opus
«pebeHoK-UHBANUD, 6Nepable OOPAMUSUIULICA 3a COYUATLHBIMU YCIY2AMU 6 YUPEHCOEHUE), 6 HACHU OMCYMCMEUSL NUMbEEO20 PEXCUMA, PelleHue:
O00NONHUMENLHO OP2AHUZ08AH NUMbEBOT PEXCUM 8 PeadUIUMAayUoOHHOU epynne, 8 m.4. Ha 1 smaosice Kyiep ¢ numvesou 80001 6 docmyne 0/ 8Cex
noxyuamenetl yupexcoeHus; 8 4acmu HeyOoOHOU 6X00HOU epynnel 6 yupexcoeHue, peutenue: 8 nepuod ¢ 06.06.21 no 22.06.21 e yupedxcoeruu
NPOBOOUNICS. PEMOHIM KPBLIbYA YEHMPATLHO20 6X00a 6 C6A3U C 4YeM, 6X00 Obln nepenecen ¢ NPOMUBONONONCHOU CMOPOHbL, 6 H/6 peMOoHm
3a6epuien; 8 Yacmu CMeHbl OUPEKMopa YupexlcOeHus 86udy OOnyujeHus 2pyboco u Heo0OPONCeNAMENbHOZ0 NOBe0eHUsi N0 OMHOWEHUIO K
NepcoHany npu NOAYYAMeNax-yciye, peuleHue: NposedeHo AHKeMuposanue pooumeneli noxyuameneti coyuanbHolx yciye: 118 3axonHwix
npeocmagumerneti Oemeti, OmMMemuay, 4mo Oemu ¢ YOOGOTbCMEUEM NOCEWaom yupedxcoeHue, ycayeu npedoCmasisloncs C60espemMeHHo,
CcOmpyOHUKU 006POdCcENamebHbl, Q0OPOCOBECMHO UCNOTHAIOM 00S3AHHOCTIU.

Unghopmayus pazmewena na oguyuanvnom caiime yupesicoenus (adpec ccwviiku: — https.//cypeymeruiipy.pg/o-tsentre/nezavisimaya-otsenka-
kachestva/).
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Ha opuIaTEHOM caire JUISt pa3MeLIeHus uHpopMaIu
O TOCYJApCTBEHHBIX W MYHHUUMUMAIBHBIX YUPEXKACHUSIX B HHGOPMAILMOHHO-
TEJIeKOMMYHHUKaMOHHON cetn «MuTepHer» (Www.bus.gov.ru) B 2021 roxay
octapiyieHbl 503 0T3bIBAa HA CTPaHUIAX YUPEKICHUN COLMATIBLHOTO 00CITY)KHBAHUS.

B pasmene «MOHUTOPHMHI  OT3BIBOB IO HE3aBUCHUMON  OLCHKE»
caiita WwWw.bus.gov.ru (ampec ccwiku:  https://bus.gov.ru/ratingFeedback)
rpaxiaaHamMu  octaBieHbl 180 OT3bIBOB, H3 HuUX: 179 1ONOXUTEIbHBIX,
1 orpunarensasiidi or 06.08.2021 B OTHOWIEHWMH OIOHPKETHOIO YUYPEKICHHS
«CypryTckuii peaOMIMTAIMOHHBIA LEHTP» (agpec CChUIKM OTBETA YUPEKIACHUS
Ha oT3bIB: https://bus.gov.ru/info-card/456877).

Nudopmanusa o xoje HE3aBUCUMOW OIICHKH, €€ pe3ysbTaTax pa3MelleHa
Ha odumaibHoM caifte Jlencoupassutus FOrpsl B paznene «He3zaBucumas orieHKa
KauecTBa YCJIOBUHN OKa3aHMs yCIyT OPraHU3alMsIMH COLUAIBHOTO 00CITY>KHUBAHUS
(ampec ccputkm: https://depsr.admhmao.ru/nezavisimaya-otsenka-kachestva-raboty-
organizatsiy-okazyvayushchikh-uslugi/).
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